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POS Configurator

Preface

Refer to the preface if you have any questions about the
organization, conventions, or contents of this manual.

In this chapter
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Preface

Welcome to the POS Configurator User’s Guide

Welcome to the POS Configurator User’s Guide

The purpose of this manual is to provide MICROS installers
and customers with an overview of the POS Configurator
module.

How This Manual

is Organized

Chapter 1: Understanding the 3700 System Database
This chapter contains an introduction to the structure and
contents of a 3700 database.

Chapter 2: Creating a New Database
This chapter describes the methods for creating a new database.

Chapter 3: Using POS Configurator
This chapter introduces the POS Configurator interface and
describes the steps to performing basic operations.

Chapter 4: Devices

This chapter describes the forms in the Devices folder which are
used to configure hardware devices. It includes a description of
the forms for programming user workstations, printers, and
touchscreens.

Chapter 5: System

This chapter describes the forms in the System folder, which are
used to enter basic information about a restaurant. It includes
forms for programming the name, local currency, table
arrangement, and time periods.

Chapter 6: Sales

This chapter describes the forms in the Sales folder. It includes
forms for programming menu items, and condiments, as well as
the discounts, and taxes that apply to sales.

Chapter 7: Revenue Centers

This chapter describes the forms in the Revenue Centers folder.
These forms contain options for customizing restaurant
operations in each revenue center.

Chapter 8: Employees

This chapter describes the forms in the Employees folder. It
includes forms for programming personnel, timekeeping, and
schedules.

Chapter 9: Reporting

This chapter describes the forms in the Reporting folder. It
includes forms for programming totals, tracking groups, and
autosequences.

Viii
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Appendix A: For 2700 Users
This chapter describes the changes 2700 users will see in the
3700 POS Configurator.

Who Should Use This manual?
This manual is intended for use by:

g
g
g
g

MICROS Installers/Programmers/Dealers
MICROS Customer Service

MICROS Training Personnel

MIS Personnel

This manual assumes that you have the following knowledge or
expertise:

O oo o d

Working knowledge of the Windows interface.
Operational understanding of PCs.
Understanding of basic network concepts.

Basic knowledge of relational database concepts.
Understanding of POS terminology and concepts.

Exposure to a MICROS POS system (2400, 2700, 4700,
8700) or other POS; preferably experience programming
2700 System.

Familiarity with MICROS peripheral devices.

3700 POS Configurator User’s iX
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Related Manuals

This section provides a list of the related MICROS
documentation as well as a list of suggested reading materials.

MICROS Documentation
The 3700 Restaurant Enterprise System library includes:

3700 Administration Applications Manual 100134-503
O 3700 Custom Reports Design Manual 100134-508
O 3700 Feature Quick Reference Manual 100134-506
0 3700 Feature Reference Manual 100134-501
0 3700 Hardware Installation Guide 100134-514
0 3700 Hardware User’'s Maintenance Guide 100134-512
O PC Workstation Model 32 Setup Guide 100016-085
O 3700 Reports Manual 100134-511
O 3700 Site Preparation Guide 100134-513
O 3700 Site Survey Manual 100134-505
O 3700 SQL / Database Access Manual 100134-507
0O 3700 POS Configurator User’s Guide 100134-504
0O 3700 System Interface Module User’s Guide 100134-516
O 3700 System Platform Installation Manual 100134-515
0 3700 User’s Manual 100134-502

Suggested Reading

O Crystal Reports documentation
Microsoft Windows 95 Resource Kit
Microsoft Windows NT Server 3.51 documentation
Microsoft Windows NT 3.51 Resource Kit
Microsoft SQL Server 6.0 documentation
Sybase SQL documentation

O o o O
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Conventions and Symbols

Conventions and Symbols

This section describes the conventions and symbols used in this

manual.

Conventions

The following conventions are used throughout this manual.

Convention Meaning

[Key] Keys on a PC or PC Workstation. Example:
[Enter]

‘Message’ Messages that may appear during the
programming process. Example: ‘Select Menu
Item Range’

| Indicates the sequence of menu items to be
selected. Example: File | Sales | Condiments

Italics Indicates the proper name of a POS
Configurator option

Symbols

The following symbols are used throughout this manual.

Note

This symbol is used to bring special attention to a
L related feature.

Tip

This symbol is used to point out suggestions that can
save you time and difficulty.

3700 POS Configurator User’s
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What's New?

What’s new in v1.01
No new forms were added for this version.

What’s new in v1.02

INTErfaCES....oiiiiiiieee e 4-18
Touchscreen DESIgNEr ........ccovvvviiiiiiiiiiie 4-27
Using Touchscreen DESIgNEN .....covveeeviiveiiiiiiie et 3-28

What’s new in v2.00

COM PONTS .ot 4-4
[N =Y A o] o 4-3
Report Date RANQGE.........ciiiiiiiii et 9-6
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Reader Response

As you read this, the documentation staff at MICROS is hard at
work preparing the next edition of this manual. Your feedback
could be instrumental in changing that next edition.

Tell us what you think— we’d like to hear from you!
We are very interested in hearing from you about:

O

Good ideas -

Tell us about some part of this manual that you think works
well— we’ll be sure to maintain it.

Ideas that need work -

Tell us about an area that needs to be improved— we'll punch
it up.

Information not included -

Did we miss something? Let us know so we can add it.

Information that's not clear -

Did you find something hard to follow? We'll rethink it and
rewrite it.

Information that’s not correct -

Did something get past our arduous tech edit process? Help
us fix it.

How to reach us

Postal Address
If you can offer any criticisms or suggestions about this manual,
please mail a note or postcard to:

MICROS Systems, Inc.
12000 Baltimore Blvd.
Beltsville, MD 20705 USA

Attn: Documentation Group Manager,
Table Service Restaurants Group

E-mail Address
As an alternative, you may address criticisms and suggestions
regarding this manual by electronic mail to:

3700doc@micros.com.

Please use the name of the manual as the subject line.

3700 POS Configurator User’s Xiii
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Chapter

The 3700 System Database

This chapter contains an introduction to the structure and
contents of a 3700 database. It includes information about the
characteristics of the 3700 database, the relationships between
tables and the classification of database tables.

In this chapter

OVEIVIBW ...ttt e e e et e e e e aaans 1-2
Introducing the Database ........ccoooooviivieiiiiiiii e 1-3
Types of Database Tables.........cccoooiiiiiiiis 1-5
How Forms are Related to Tables .........ccooeeeiiiiiiiiiiiiiiee, 1-10
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The 3700 System Database

Overview

Overview

The 3700 system uses client/server architecture to manage the
unique information about each restaurant’s POS environment.
Details about the restaurant’s operation reside in tables on a
database server, an application that manages the database. The
database server in turn resides on the server PC. In a MICROS
3700 system, POS Configurator is the gateway to the tables
managed by the database server and makes programming a
3700 system easier.

1-2



The 3700 System Database
Introducing the Database

Introducing the Database

Characteristics of the 3700 system include:

O Itis arelational database in which tables store all
information.

O The Relational Database Management System (RDBMS)
manages the database and functions as the database server.

0O POS Configurator is the software layer between you and
RDBMS. It's your interface to the database.

A Database System

In a 3700 system, RDBMS acts as a multi-user database server.
This means that many workstations (clients) can access the
information stored in the database.

RDBMS is the software between the physical database and you.
We've made accessing the database even simpler by adding an
additional software layer between you and RDBMS. That layer
is 3700 POS Configurator POS Configurator.

. j End User

(4

POS ConfiguratorPOS|Configurator

SQL Anywhere
DatabasedServer Or
an ;
RDBMS Microsoft SQL
Database

An SQL Database

Database information is accessed through SQL—pronounced
“sequel”. SQL is a software language that uses English-like
commands to manipulate information in tables. Here is an
example of an SQL command:

3700 POS Configurator User’s 1-3



The 3700 System Database
Introducing the Database

select * from micros.mi_def

POS Configurator makes it easy for you to access and modify
the tables necessary for programming a database. You don't
need to know SQL to use POS Configurator.

You do not need to program every table in the database to
configure a 3700 system. POS Configurator gives you access
only to those tables and fields necessary for configuring POS
operations and installed hardware.

Database Tables

A database consists of many tables. Each table in a relational
database holds a specific set of information about a restaurant.
When the system performs a transaction, it accesses the
database tables to obtain the information. For instance, menu
item names reside in the Menu Item Definition table, while
menu item prices reside in the Menu Item Price Definition
table. In the 3700 system, one menu item definition (name) can
be associated with several different prices (Bar, Restaurant, and
Happy Hour). This makes the system flexible.

1-4



The 3700 System Database
Types of Database Tables

Types of Database Tables

The tables in the database fall into several basic categories:
definition, class definition, totals, detail, and status.

IS >
o = <
=8| S |2
o8 S ° g
o 2 =1
2| = T Q2
§c| 8 |BO
go | 5 |°
Types of Database Tables | < w
Definition X X
Class Definition X X
Total X
Detail X
Status X

Not all of these types of tables can be accessed and edited
through POS Configurator. Both definition and class definition
tables can be accessed and modified. However, total, detail, and
status tables are not accessible through POS Configurator. The
system updates total, detail, and status type tables behind the
scenes.

Definition Tables

hdi_zeq
]
3
v

obl_num
1
3
7

A definition table defines the characteristics of an item in the
database, such as a menu item, employee, or guest check. The
example below shows part of the Header Definition table
(hdr_def). You can see how each line in the header is stored as a
column in the database table.

name line_01 line_02 line_03
Bar Check, wEERgre e MICROS Syztems, Ine. 12000 Baltimore Avenue
Rezt. Check ** Restaurant * * # MICROS Syztems, Inc. 12000 Baltimaore Avenue

Training Check [CROS Systems, Inc. ** * Restaurant * * # == Training Guest Checl

*kk Bar *k*
M CRCS Systens, |nc.
12000 Bal ti nore Avenue
Bel tsville, Maryland 20705
Phone: 1-800- 638-0985
http://ww. m cros. com

3700 POS Configurator User’s 1-5



The 3700 System Database
Types of Database Tables

Some of the other definition tables in the 3700 database include:

O Employee 0 Tax

O Order Type O Table

O Menu Item O Revenue Center
O Touchscreen Style O Tender Media

0 Reason 0 Tax Class

O Help Screen O Order Device

O Menu Item Group 0 Color Combo

Class Definition Tables

This specialized type of definition table plays an important role
in a 3700 database. Class definition tables impact:

O menu items O printers

0O condiments O menu levels
O fixed price meal courses O employees
O historical totals

Each class defines a set of identical characteristics. The class
can then be shared by many different items that use these
characteristics.

Advantages of Class Definition Tables

The advantages of class definition tables in the database
include:

O Simplifying database programming and maintenance

O Reducing the total disk space required to store a complete
set of definitions

Simplifying the Programming Process

Classes simplify database programming and maintenance. For
example, assume that you define a menu item class called
“Appetizers”.

1-6



The 3700 System Database
Types of Database Tables

When you create a menu item that is an appetizer, you can
assign it to the menu item class, “Appetizers”. This menu item
then shares the same set of characteristics as other appetizers
in the database. If you edit the characteristics in “Appetizers”,
then you automatically change the characteristics for all menu
items assigned to this class. Making changes to 12 menu items
becomes a one-step process.

Menu Item Table Type Class
‘ 101 H Wings H H H Appetizers ‘
‘ 102 H Brie H H H Appetizers ‘
‘ 103 H Mushrm H H H Appetizers ‘

Menu Item Type Class Table

Shared Definitions

1

H Appetizers

N n y n 8

Reducing Disk Space

Since you are not storing class definition information with every
menu item, you have less information to store on the server. For
example, 12 menu items each increment the seat number when
ordered. Increment seat number is an option selected for the
menu item class. As a result, each menu item record does not
require this option selection.

Class definition tables in the 3700 database include:

O Condiment Selection O Menu Level

O Course Selection O Employee

O Print Definition O Historical Total
O Menu Item Type

3700 POS Configurator User’s 1-7



The 3700 System Database
Types of Database Tables

Totals Tables

Totals tables contain accumulated totals information that
reflect transaction activity, such as menu item sales and time
period sales. The system provides different types of totals,
including:

O Employee O Menu Item Group
Order Type 0 Tax

O Menu Item 0O Serving Period

0O Cashier 0O Time Period

O Family Group O Revenue Center

O Major Group O System

Unlike definition tables, totals tables are not accessible through
POS Configurator. The system updates these tables
automatically based on transaction activity. To see the
transaction activity associated with these totals tables, you
must generate reports.

Configuring Totals

In the Reporting folder you'll program definition tables to
manage the totals information. The system can be programmed
to:

O Create daily totals
You may choose which totals to store on a daily basis.

0O Store daily transactions for a specified number of days

For example, you may want to keep historical totals, going
back as far as a year or two.

O Purge totals
This procedure is a basic housekeeping chore, designed to
help you manage the amount of information that you keep.
From an administrative perspective, this procedure also
conserves disk space.

1-8



The 3700 System Database
Types of Database Tables

Detail Tables

Detail tables hold supporting information about transactions
and activities. For example, the Time Card detail table stores
an employees clock in date and time, clock out date and time
and total number of hours. Some other detail tables in the 3700
system include:

O Credit Card Batch 0 Credit Authorization
0O Transaction Request

0 Sales 0O Discount/Service

0 Check O Tips Declared

0 Menu ltem 0 Cancel

O Tender Media O No Sale

Status Tables

The system updates status tables to respond to system activity.
For example, the system status table contains the business
date, and the date and time of the last system update. The
employee status table includes information about an employee’s
current activity. For example, it includes the job number this
employee is clocked in under.

3700 POS Configurator User’s 1-9



The 3700 System Database
How Forms are Related to Tables

How Forms are Related to Tables

The forms in POS Configurator allow you to enter information
into the database tables. The information you enter in a form is
not always stored in just one table in the database. For
example, when you program the Menu Items form you enter the
name and price of each menu item. These are stored in the
Menu Item Definition table and the Menu Item Price Definition
table. POS Configurator simplifies the programming process by
eliminating the need to access multiple tables.

Linking Forms

Many of the forms in POS Configurator contain fields that are
links to other forms. For example, when programming a menu
item, you must link it to a Print Class. You can add to or modify
the Print Classes form if you click the folder icon beside the
field.

[ [ Pecod  sec

!hmlrrm IR Rl E S MNPN
[ ey -, _1.||u.n-. rl Wik Bk o= E|¢
lﬂlf—|1“u‘-|
I I' . I"I 1hp.-q|hnu|
VEIA Bomrberd e
B TN =
] o [ Cloemee
= s e e E el e
- oo manat Frint Classes
" = & Linkins
10 et a | | il G Lina . Diaamarea IR re—
il ki BECEIE [T | = |
VI o BLii ) s (L Pacad verer | 5 ghie Vera
BT o ot S]] [ e ]
L] s Tew e [ 21] ‘hmribw | Harsn -
L] 1 Seme fonieirg :ml.:.,.:.:-\..:. I—I
u ::_I,,_ F‘—I:E : 13 Babie biran
] imaca = || 100 dowarasd A o] O
& R
13 WOl Lire - es
o SF1 i L
b ETEEETETT |
: IF Sarvice Bar
|| 512 Food Concrants
| 503 Bar Corcimanis Friced
The Menu Items form allows you to select information from the | | SH M Concwaniy

Print Class form. When this menu item is ordered, the system
retrieves information from the database tables where each

piece of information is stored.
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The 3700 System Database
How Forms are Related to Tables

Sequence and Object Numbers

Each record in a 3700 database table is identified by a unique
sequence number. Sequence numbers refer to individual records
in the table and therefore may never change. You cannot view
sequence numbers in most POS Configurator forms, because
they are set in the database. Object numbers, on the other
hand, are part of every form in POS Configurator.

Object numbers in SQL
tables correspond to the
numbers in POS

Configurator. You can see
and edit most object

numbers.
—P e Il:rmll:n-'ll
aidad ® PR
Fh.l-i’ Fhl- = Lo
BLCELE [T
L Data 10 =]
m_iog oy sum naes | rawmr 0 ma_mp_relom_gp_oow_@p_sogm_du_pryg th_psosly i
pLi i} 1AL “Hes HLIL] THLL FALL] HULL| THLLL HULL| [HU &
T 10N - (s A eer HINL] THLLL FAL] HULL| THILL HULL] I-ld
2 100G B [wah B il (1 i 14 1 zE 0o M
LIk} 13 Hewwnn Dl Hen vl i 1] i s - 0 Ml
L) TUH  Fata'c Lvad bz L q 14 1 P - U KU
1] [0 1] HIEL] L] FALL] 1 THLEL 0 MU
nim 1100 THLLL HULL] HIILLI THLLL HULLI MU
L] 1101 Bomed Beei HLILL] [ L HULLI THLILL HULL] HU
JLI* TR Srwrial Lighl Aariel L] I 1 s - 1 [HU
1o 11 [hekemm [T L] k- 1 =1 1 [HU
1nipd 1T B Lot H il L i [ ] 5 1 -F 1 MU
HLiA 105 Bais 2k P i I 1 e 1 HU
Tl 110E Comr Crern 4 15 i & T
[l 110" Come Ligh e Lght qi 15 1 1 1 MU
i) 1R Cones ol i 1 1 - 1 Ml
W Lig] IR b By - [ 5 1 °F 1 HU
10 1110 ech lught il Light i iT i o = 1 HU
1 1111 Hila i L] 13 1 a1 1 [HU
mz 1117 Hils Gen D sl (] 1] 1 ok 1 [HU

;uﬁ o

Sequence numbers usually
do not appear in POS
Configurator. They are part
of the SQL table.

Note

You cannot directly change an object number to one
that already exists for another record. Each object
number in the database must be unique. To change
object numbers, assign a new (unique) object
number to the items you want to change. Then you
may reassign the numbers.

3700 POS Configurator User’s 1-11



The 3700 System Database
How Forms are Related to Tables

Scope

The scope of the 3700 system allows you to consolidate and
share data:

0O for a revenue center

O for the entire system

For instance, you can create sales and labor reports for each

revenue center. And of course you can create these same reports
on a system-wide basis.
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Chapter

Creating a Database

This chapter describes the procedure for creating a database.

In this chapter

(@ V=] Y 1 PSP 2-2
Database SOUFCES ......cuvviiiiiiiiieiiiie ettt 2-3
Programming Methods ..., 2-5
Suggested Programming Order..........cccovvviiiiiiieeeeeeeeviiiieee e 2-7
POS Configurator Folders and FOrms ........ccccooevvviviiiiiiiiennnenn, 2-9
LTAY L= Vo] 11 o o T U 1 TS 2-10
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Creating a Database

Overview

Overview

Programming a new database requires you to do some planning.
Use the 3700 Site Survey to gather information about the
restaurant and its operation before you attempt to program a
database.

Read this chapter for information about the following
programming topics:

0

U
g
g

Pre-programming steps

Programming methods

Introduction to the programming process
What to do after you complete programming
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Database Sources

Database Sources

There are several ways you can create a new database:

0O Adapt the 3700 sample database

O Adapt a 3700 database from a similar site
0 Convert a 2700 database

O Program a shell (blank) database

Whether you choose to start fresh or with an existing database,
you must plan ahead to ensure successful implementation.

Using the Site Survey

The site survey should be completed by the programmer/
installer early in the installation process, so that you can use it
when developing the database.

Completing the Site Survey

The 3700 Site Survey contains questionnaires and charts for
compiling information about the restaurant. The programmer/
installer conducts interviews with restaurant management
acquire the information.

If you have not yet completed the site survey, do so before
developing the database. The site survey will ensure greater
success during and after the installation.

Adapting or Converting an Existing Database

Starting with an existing database, one that has common
features enabled, is faster and easier than programming a
blank database.

Options for starting with an existing database include:

0O Adapting the sample 3700 database
0 Adapting an existing, similar database.
O Converting a 2700 database

Adapting the Sample Database

MICROS provides a sample 3700 database with every system.
The sample database contains records you can modify, and has a
typical set of features already enabled.

Adapting a Similar Database

Chain restaurants usually use identical operating procedures
and menus. When installing a system in a new unit, you may
wish to copy the database an existing site and modify it to meet
the new restaurant’s specific needs.
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Database Sources

Converting a 2700 Database

You can convert a 2700 database for use in the 3700 system.
Although this is certainly preferable to typing a 2700 database
into the 3700 POS Configurator, you'll still need to make
changes to areas of the database that are different in the 2700.

For example, keyboards are not used in the 3700 database. As a
result, you must create touchscreens to replace 2700 keyboards,
and redesign any areas in the database where keyboards are
used, such as menu items and employees.

For information on 2700/3700 conversion utilities, contact your
MICROS representative.

Programming a Shell Database

If you choose to start with a blank database, you must program
the forms in the order shown in “Suggested Programming
Order” on page 2-7. Before you begin, read the warning section
titled “Don’t Lock Yourself Out” on page 2-7

Blank Forms

When you start with a blank database, most forms do not
contain any records. An exception to this are forms that have a
preset number of records available or forms that contain
required information. For example, the Report Templates form
contains a record for each report template that comes with the
system. You cannot delete these records, but you can insert
additional records if needed. If a form does not contain records,
you must add them. See “Adding Records” on page 3-18 for more
information.

2-4



Creating a Database
Programming Methods

Programming Methods

There are two ways to approach database programming:

0O Programming by feature

O Programming by form

The most efficient way to program a new database or make
major changes to an existing database is to do so by form. If you

need to modify or enable a particular feature, then you should
do your programming by feature.

Using the Feature Reference Manual

The Feature Reference Manual is the primary reference to the
3700 system. The Feature Reference is an encyclopedia of
system features, from hardware to POS transactions.

Each feature has the following sections:

Description
Usage
Examples
Reports
Enabling

O Related Topics

O oo o

The Enabling section provides a summary of the options and
fields that make the feature work.

Programming by Feature

Some features may require programming a combination of
components in several different forms. For example, to enable
the suspend/resume feature, you must program fields or options
in the RVC Transactions, Employee Classes, and Tender/Media
forms.

Some features of the 3700 system require you to define a single
option. In the case of double-wide printing, for example,
selecting a single option enables the feature.

Introducing POS Configurator and POS Configurator’s online
help module do not provide instructions for programming
specific features. When programming by feature, refer to the
3700 Feature Reference Manual.
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Programming Methods

Programming by Form

Systematically completing information in the forms is the
fastest way to program a database. To minimize re-opening
forms and save time, use the “Suggested Programming Order”
on page 2-7.

Programming Order

This order is designed so that you program a database in much
the same way that you would build a house: before you put up
the walls, you need a foundation.

Start with the first form and work your way down the list.
Depending on the restaurant’s needs, you may not need to
program every form. Optional forms are listed last and may be
programmed at any time.
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Suggested Programming Order

Don’t Lock Yourself Out

When entering POS Configurator for the first time in a blank
database, the system grants you access based on the fact that
the database is empty.

However, once records of any kind are entered in the database,
the system enables Configurator Access security. This means
that the system will allow only an authorized employee to
continue editing POS Configurator.

When programming a blank database, you must first
create a record for an authorized employee— you!

1. Open the Employee Class form and create a class.

2. Open the Configurator Access form, and select the employee
class you just created. Grant read, insert, update, and delete
privileges for All Forms to this employee class.

3. Open the Employee form and create an employee record.
Link this employee to the class you just created, and assign
the employee an ID. Remember this ID!

4. Save and exit these forms.

WARNING
m If these steps are not followed, POS Configurator will

lock you out. To recover, you must use SQL to examine
and edit the emp_def, emp_class_def, and
emp_class_cfg_access_def tables in the database.

Form Use this link To Return to

Before doing anything else, create a record for an employee who is authorized to program in POS Configurator.
Network Node

Devices

Interface

Order Device Descriptors Program Headers for remote orders

Tax Rates

Tax Classes

User Workstation Revenue Centers Program Revenue Center Names Default Sign In Touchscreen
Order Types Program Order Types

CA/EDC

Restaurant
Information Screens

Reason Codes
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Form Use this link
Periods

Time Periods

Serving Periods

Print Classes

Menu Levels
Discounts/Service Charges Descriptors
Tender/Media Descriptors

RVC Credit Cards
RVC Discount/Service
RVC Display Design
RVC Interfaces

RVC Posting

RVC Printing

RVC Print Design
RVC Seats

RVC Taxes

RVC Transactions

Employee Classes

Configurator Access

Jobs

Employees Cashier Totals

Courses

Menu Item Classes Descriptors

Condiments

Menu Items Descriptors
Report Groups

Touchscreens

Touchscreen Designer
RVC Touchscreens
Tracking Groups

Historical Totals

Macros

Currency

Time and Attendance

Time Clock Schedule

External Programs

Autosequences Report Schedule

Autosequence Steps Report Date Range

To Return to
Program Discount/Service SLUs Touchscreen Style
Program Tender/Media SLUs Touchscreen Style
Default Touchscreen

Program cashier totals names

Program Sales Itemizers

Program Menu Item SLUs Touchscreen Style
Program Report Groups

Optional Programming

Program Report Schedule Classes

Program Date Ranges
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POS Configurator Folders and Forms

Sales
Menu ltems Courses Discount/Service Print Classes
Menu Item classes Descriptors Tender/Media Tax Rates
Condiments Menu Levels Currency Tax Classes
Employees
Employees Jobs
Employee Classes Time and Attendance
Configurator Access | Time Clock Schedule
Devices
Network Node Order Devices Touchscreens
Devices Interfaces Touchscreen Designer
User Workstations CAJ/EDC Drivers
Revenue Center
RVC Credit Cards RVC Posting RVC Interfaces RVC Taxes
RVC Discount/SVC | RVC Printing RVC Seats RVC Touchscreens

RVC Display Design

RVC Print Design

RVC Table Seating

RVC Transactions

System
Restaurant Information Screens | Periods External Programs
Reasons Serving Periods Licensing Order Types
Macros Time Periods
Reporting
Report Templates Schedule Classes Report Groups Autosequences

Report Classes

Cashier Totals

Tracking Groups

Autosequence Steps

Report Date Range

Historical Totals

3700 POS Configurator User’s
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Wrapping Up

Wrapping Up

After you finish programming, wrap up with the following
checklist:

0O Back up the database

O Review site survey

0O Test the database

0O Clear totals

Perform these tasks before using the database in a live
environment.

Back Up the Database

Once you have a working database in place, you will probably
continue to make changes. When you make a change to the
database, don't forget to make a backup.

Use Windows Explorer to create a backup copy of your database
file.

Review the Site Survey

Review the site survey. The features enabled in the database
should correspond to the requirements indicated by the site
survey.

Review the menu items with the menu provided by the
restaurant. Check the employee information in the database
with that provided in the site survey.

Test the Database

Testing the database helps you ensure that the database meets
operational requirements. Test every key and every feature to
make sure they work correctly.

For example, are pop-up menu items available on the correct
levels? Are employee privileges set correctly? Can you access
every menu item on the correct touchscreens, menu levels, and
at the correct prices?

Printing

Use your test to verify that all menu items, discounts, service
charges, and tender/media are printing on the appropriate
remote, journal, guest check, validation, and local order
printers.
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Wrapping Up

Reports

Run all autosequences to verify that reports are set up correctly,
including tracking groups. Also, check that the reports print to
the proper output device.

Clear Totals

After testing the database, clear any totals that you may have
accumulated. For example, if you were testing printing and
labor features, close all guest checks, clock out any employees,
and clear all totals.
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Chapter

Using POS Configurator

This chapter introduces the POS Configurator interface and
describes the steps to performing basic operations.

In this chapter
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Using POS Configurator
Overview

Overview

The 3700 POS Configurator interface is easy to learn and use.
Refer to the topics on the following pages to understand the
tools and functionality of POS Configurator.




Using POS Configurator
The Control Panel

The Control Panel

Before you can open and use POS Configurator, you must start
the SQL Database Server through the Control Panel. (Note: if
you are already running POS Operations then the database
server is running. Go straight to “Opening POS Configurator”
on page 3-5.)

Starting the Control Panel

Open the MICROS 3700 Applications program group and
double-click the Control Panel icon.

Choose this ————————— 3

3700
Control
Panel

If this icon is not located on your desktop, use the Windows
Start menu to open the MICROS 3700 Applications folder.

B MICROS 3700 Applications Demo Software '
Orline Manuals L
Utilitie:s »

or choose this @ Autozequences and Reportz

— ﬁ Contral Panel
@ Credit Card Batch
ﬁ tanager Procedures
POS Configurator
_ s This Folder
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Using POS Configurator

The Control Panel

Starting the SQL Database Server

Once the Control Panel is open, select the PC that acts as the
database server and click Database to start the server. The

Database button will start the following processes:

O Diskless Boot Server (if installed)
O SQL Database Server
0O 3700 DBS Server

Control Panel

Wait for the Control Panel to display “Ready” before starting

POS Configurator.

Fil= “iew QOptionz Help

Control Panel

EI@ Restaurant Status |License I Logging I Feature Info I
=-© RUTH
¥ Diskless Boot Server | Restaurant
¥ S0L Database Server Read
¥ 3700 DBS Server .
- Credit Card Server off |
----- M Autosequence Server |
- Print Contraller Database
L. POS Operations - |
Fromt ©f House |
Hﬁeload |
@ Status : IDLE 1 | Mode: | 12minesTizmsaPM
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Opening POS Configurator

Opening POS Configurator

Double-click the POS Configurator icon on your PC'’s desktop.

S
g gl

Choose this

If this icon is not located on your desktop, use the Windows
Start menu to open the MICROS 3700 Applications folder.The

I MICROS 3700 Applications Dermao Saftware 3
Online Manuals 3
Utilities 3

@ Autosequences and Beports
ﬁ Contral Panel
@ Credit Card B atch
ﬁ kM anager Procedures
or choose this —————» P05 Configuratar

_ = This Folder

POS Configurator module opens. If this is the first time this
database is being programmed, refer immediately to “Don’t
Lock Yourself Out” on page 2-7.

WARNING
ﬂ If the steps described on page 2-7are not followed, POS

Configurator will lock you out.
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Opening POS Configurator

If this database has been opened before, the sign-in screen
displays. Enter the PC Applications ID programmed in your
employee record.

Plaags anbar your D

™

T 8 9
4 5 6
1 2 3
0 Clear

o O X Cancel
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The Main Window

The Main Window

Menus —»»

Folders—»»

The main window provides easy access to the POS Configurator
forms. Each folder on the main window displays a set of buttons
that open forms. By completing the fields and options on the
forms, you complete the database.

[E, 3700 POS Configurator

File  Optiohe Totals Help

POS Configurator

[ |00] ]

|

| Employees I Cevices I Revenue Center I System I Reporting I

Menu kems: & Courzes g Discourt [ Service ,Ea Print Clazzes
Buttons » JT tenu tem Classes Descriptars @ Tender § Media @ Tax Rates
f_j. Condimerts Menu Levels §$ Currency E¥ Tax Claszes
Hints »
| | The Manager, Bruno 1ZNTA997 Z3TZ6FM 7
Menus

The File Menu

Menus provide an alternate way to access information.

The File menu offers the same selections as the folders and
buttons. It's just another way to open a form for editing.

Optionz  Help

Employees
Devices
Revenue Center
System

Reporting

3
3
3
4
3
4

E xit

LCondiments
Courses
Dezcnptors
Digzcount # Service
Currency

Menu ltems

tenu ltem Clazzes
tenu Levelz

Frint Clazzes

Tax Bates

Tay Clazzes
Tender / Media

Keyboard shortcuts

in Sales you can use the keyboard
combination [Ctrl] + [C] to open the
Condiments form instead of clicking
the Condiments button in the main

window.

3700 POS Configurator User’s
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Using POS Configurator
The Main Window

The Options Menu

The Options menu allows you to turn Caching on or off. Select
Cached Updates to cause saved changes to be posted to the
database when you exit a form. When this option is not selected,
changes are posted to the database immediately (upon saving).

Help
v LCached Updates |

2EW Options

The Help Menu

POS Configurator offers online Help. Click Help in this menu to
open the Table of Contents. You can select a book and browse
through the pages (topics) or search for specific information in
the Index.

Help Topics: syzcfg |

Contents | Index | Find |

Click a topiz, and then click Dizplay. Or click another tab, zuch as [ndes.

@ Syztem Configurator Enviranment
@ Uzing Systern Configurator
Wi
= Sales
@ Employeess
@ Devices
@ Revenue Center
@ System
@ Repaorting
@ How Dol
@ 2700 Users
@ Reference [nformation

rograrnrning | nformation

Cloze I Frirt... Cancel
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Using POS Configurator
The Main Window

Folders

Each folder in POS Configurator contains buttons that open
forms. When you click on a folder name, the buttons change to
display the contents of that folder. The folders in POS
Configurator include:

O

O oo O

Sales
Employees
Devices
Revenue Center
System
Reporting

Buttons

The buttons on each folder open the forms for editing.
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The Main Window

Hints

Hints appear at the bottom of each window to give you more
detail about an object. To use Hints, simply place your cursor
over a field, option, or object.
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Using POS Configurator
The Toolbar

The Toolbar

The POS Configurator toolbar provides shortcuts to common
operations. These shortcuts can save you time as you program
or make changes to the database. Refer to “Quick Reference to
POS Configurator Tools” on page 3-12 for an explanation of each

tool.

Tool Tips

Tools tips appear when you place the cursor over a toolbar
button. The tip tells you what the tool does.

BRR | W &R 2 i € N2
M4 > i oo =[S

Special Tools

Some forms contain special tools to speed maintenance,
programming tasks, and printing.

2l

e

e

Calendar Tool
This button appears in beside any field that requires
you to select dates and times.

View Current
This button displays only active employee records in
the Employees form.

View All

This button displays both active and inactive
employees in the Employees form.

Print

This button will print the Employee and Menu Item
definitions. This tool is only included in the Employees
and Menu Item forms.

3700 POS Configurator User’s
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Quick Reference to POS Configurator Tools

2

1z

o

=| (B 2B [ |=

-

4

Cut

Use this button to remove a record and save it to the clipboard.

Copy
Use this button to save selected information to the clipboard.

Paste
Use this button to place saved information in a new location.

Copy Record
Use this button to save all the information associated with a
record to the clipboard.

Paste Record
Use this button to place a saved record in a new location.

Clear
Use this button to delete the information in a field.

Block Copy/Paste

Use this button to copy and paste a group of records.

Block Delete
Use this button to delete a group of records.

Find

Use this button to search for fields that contain a certain value.

First Record
Move to the first record (the beginning).

Previous Record
Move up one record.

Next Record
Move down one record.

Last Record
Move to the last record (the end).

[CTRL+X]

[CTRL+C]

[CTRL+V]

[F5]

[Fé]

[CTRL+DEL]

[ALT+E SHIFT+b]

[ALT+E SHIFT+K]

[ALT+R SHIFT+d]

[CTRL+F]

[CTRL+P]

[CTRL+N]

[CTRL+L]
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TV Save Changes
Use this button to save changes to the database. Note: If Post [CTRL+S]
Cached Updates is not selected in the Options menu, changes
are automatically posted as you move between records.
+ Insert
Use this button to insert a blank record. The next available [Insert]
record number will be used.
— Delete Record
Use this button to remove a record. [CTRL+DEL]
ﬁ Undo
Use this button to erase the last change made. This button is [CTRL+Z]
only available (red) before the change is saved.
Main Window
EI Use this button to bring the Main Menu to the top of the [ALT+F SHIFT+m]
desktop.
. Switch to Another Form
':i:‘l Use this button to switch to another open POS Configurator
form.
Help
'@ Use this button to open the help file. [CTRL+L]
Context Sensitive Help
k'? i iti i ing i [CTRL+L]
B Use this button to get context sensitive help while working in a

form. You can click on a field or option to get more information.

View All (Employees form)
% Use this button to see current and former employee
information.

&l View Current (Employees form)

Use this button to only current employee information.
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Working with Forms

Working with Forms

The forms in POS Configurator allow you to enter information
into the database tables. You can choose to work in either
Record or Table View. In Record View, you see only the options
and fields for the record that is selected. Record View is best
when adding or changing a single record and Table View is best
for adding or editing multiple records.

Working in Record View

In Record View, the 3700 interface uses a form to display fields
and options. You can create new records in the database by
completing the necessary fields and selecting the options that

apply.
I Employees M=l 3
File Edit Record Help
vy 5 vy 5
Employees & & ERT AR R # €02
1 Kramer SortBy [wumber <] |4 4 b Bl 7 S o= =F
Recaord VWiew | Tahle Yiew I
Mumber |Last Mame [First Namelil Genersl |Omi0ns | Employes Status | Job Rates |
» Kramer Phoeke L
Employee [dentification
2 Sherman Darve
W 5 Johnson Rachel Check MName Payroll ID TE L e Es e
2 ek Jofn IPhoebe |1 23-46-5759 |
3 Endlish Jake D PC Application 10
& Chartton Lydia | 1 | 1001
11 | Sessions Aja
12 Rathburg Direrny
13 Hines Jennifer Description
- 14 |Barber Mtthea Employes Clazs Start Date
- 15| Greene Michael |4III1 Server (On Demandjﬂ E;I I
16 | Cox Helly
21 Retail A A Late Clock In Grace End Date
22 Retail P P | ] |
99 The Manager Bruno hd|
| TheManager, Bruno | 1217997 341:53PM 2
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Selecting Options

Option selections appear as checkboxes when you are working
in record view. To select, click the box. A check appears to
indicate that the option is selected. To clear an option, click the
box to remove the check.

Totalz

Cleared  ———— [T aAddto cover count

[T Addto auto service cho
selected ———» ¥ Allow item discount

Sort By

You can sort items for display by name or by record number.
Sort by name to quickly locate a certain menu item.

Murmber IName1 I;l
1205 | Anchor Steam

719 Anchovi
|| nchovies Here's the

539 | Apple /appb pie!
123 Apple Pie

518 Asparagus

107 Bac. Ch. Burger

I{ﬁ‘l |

Sort by record number to quickly locate blank records within a

group.
Rumber IName1 I;l
120 | **Dezserts*** Pecan Pie goes
121 |NY Cheesecake nght here!

122 |Browwnie Sundae
123 | Apple Pie

200 ***pon-Sodat*

Tabs

Tabs within the forms organize the information into logical
groups.
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Working with Forms

Folder Links

=

Browse

]

Some fields are actually links to other tables. When you click on
the folder next to the field it opens the other form so you can
edit or create records in that form.

The browse button is displayed in certain form. The button will
open a window containing the directory structure of the PC and
allows the user to store the selected file.

Context-sensitive Help

K?

To get information about a field or option, click the Help button.
A guestion mark displays next to the cursor while you are in
Help mode. When you click an option or field, a popup window
displays detailed information. When you are finished viewing
the information, click the Help button again to end Help mode.
The cursor returns to normal. You may click as many fields and
options as you want while in Help mode.

General Options

tems Are... Cther Parameters

[T Appetizers [T Reference reguired
[T Beverages [ weight entry required
[ Con

v Shad

Weight entry required
Select thiz ophtion to caloulate the price of items in this clazs by

[ 1E&| multipling Price T by the weight. Use this aption with mer ibem
I con clazzes that are priced by weight,

Motes
“Weighed menu items must have a preset price.

For weighed items, the Price 4/T are field should contain the
T are weight [the weight of the package].

If & zcale is nat used, a weight key must be programmed zo that
an employes may enter the weight.

Thiz option cannat be uzed with the fallowing setting:

' Check availabilty
tenu Item Clazzes [General Options]

-‘ Note

-‘ You cannot select or deselect options in Help mode. You
must return to normal mode before you may continue
programming.
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Working in Table View

Table View is best for adding multiple records. In Table View,
you can copy and paste columns of information. You can also
add, change, or delete multiple records more efficiently. For
example, if you wanted to add three new soups to the menu, you
could block copy/paste three existing soup records and then

B Menu Item Classes [_ (O] x|
File Edt Becord Help
Menu ltem Classes LEREAR R i & N7

change their names, and other unique information.

| 101 Food ttem

smEl«,rINumber VI 4 4 » M7 e

ol

Record Yigw  Table Wiew |

Murmber

Matne

Sales temizer ITax Class

| w

1m
102
103
104
105
106
130
151

Food ftem

Appetizer

Food tem Mon-Taxahble
Food Open tem

Prefix ttem

Bread

Condiment

Condimert Priced

152 Weight

153
2m
203
204
251
3m

Special Prep
CocktailiLiquoar tem
Ligjuor Open fem
Licquor Bump tem

Ligyr Condiment Priced
Bottled Beer fem

‘Privilege I

o o oo o o o o o o oo o o o O

A S T S S S S S =

Food/Soft
Food!Soft
Food/Soft
Food!Soft
Food/Soft
Food!Soft
Food/Soft
Food!Soft
Food/Soft
Food!Soft
Ligyr/Beer
LicjrBeer
Ligyr/Beer
LicjrBeer
Ligyr/Beer

10
101

101
10
104
199
101
10
199
102
102
102
102
199

Food Tax
Food Tax

Food Tax
Food Tax
Canadian Tax
Mo Tax

Food Tax
Food Tax

Mo Tax
Beverage Tax
Beverage Tax
Beverage Tax
Beverage Tax

Mo Tax

-

il

The Manager, Bruna

12171997 3 4540PM 2
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Adding Records

POS Configurator makes it easy to add new records to the
database. You can add a new employee or a new group of menu
items simply by inserting a record in the corresponding file. If
you are adding a long list of items, you may want to work in
table view. See “Working in Table View” on page 3-17.

To add a record

1. Click the record below which you wish to add a new record.

2. Click Insert. POS Configurator creates a new record and
automatically assigns the next available record number.

3. Enter a name for the new record.

4. Complete the associated fields and options that define this
item.

Tip
Use the [Tab] key to move through the fields more
qguickly.
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Copying and Pasting Single Records

You can copy and paste a single field or an entire record. Use
Copy and Paste in Table view to add new items to the database.

To add a record using copy and paste

1.
2.

5.
6.

Select the record you want to duplicate.

Click Copy Record. POS Configurator copies the record to
the clipboard.

Use the Insert button to create a blank record if one is
needed.

Click Paste Record. POS Configurator duplicates the record
at the next available record number.

Give the new record a unique name and modify as needed.

Click Save.

To copy and paste a field

1.
2
3.
4
5

Select the field you want to copy.

Click Copy.

Click in the field where you want to paste the information.
Click Paste.

Click Save.
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Block Copying and Pasting Records

You can copy a range of records and paste them in a new
location using Block Copy/Paste. This is useful for adding a
group of new records which share many of the same
characteristics as existing records. For example, you may want
to add three new salads to the menu by copying three existing
salad records and changing the names.

To copy and paste a block of records

1. Select the first record in the range you want to copy.

2. Click Block/Copy Paste. POS Configurator displays a dialog

box.
Block Copy / Paste |

Starting Record Humber I
Ending Record Mumber I

Inzert Mode

% Sppend to end

™ Insert as contiguous block starting &t I
" Insert in open postions staring &t I

Cancel |

| Y

3. Type the range of record numbers you want to copy.
4. Select a paste option.

5. Click OK.
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Finding a Record

You can locate records within a form using Find. This is useful
for searching a form that contains a long list of records, or for
making changes to records that share a value. For example, you
can search for a particular employee record by name, or find all
the menu item records with the same price.

To find a record

1. Click Find. POS Configurator displays a dialog box.

Locate Field Yalue

—Field Hame

IName1

[

—Field ¥alue

—Search Type

[T Casze-sensitive

" Exact Match

" Partial Match Anpwhere

{* Partial Match at Beginning

Firzt | MNext I Cancel |

Choose a the name of the field you want to search.

Enter the word or number in Field Value.

2
3
4. Select the search parameters you wish to use.
5

Click First.
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Editing a Record

Edits may be completed in Table View or Record View.

To edit arecord

1. Click the field you want to edit.
2. Type the new information.

3. Click Save.

To clear a field

1. Click the field you wish to clear.
2. Click Clear.

3-22



Using POS Configurator
Deleting Single Records

Deleting Single Records

You may occasionally need to delete a record from the database.
For example, a menu item that's been discontinued could be
deleted.

To delete a record

1. Click the record you want to delete.
2. Click Delete. The system asks you to confirm the deletion.

3. Click OK. The record is removed from the database.

Tip
To disable a menu item or employee record, but

preserve it in the database for future use, use the
Effective To field to make it inactive.
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Block Deleting Records

You can easily remove a range of records using Block Delete.
To delete a block of records
1. Click Block Delete. A dialog box displays.

Black Dolein B

Gtiliag Nacnd Hussbes I

Eekirsg eerd Rumber |

=1 Coued |

2. Type the record numbers for the range of records you want
to delete.

3. Click OK. The system asks you to confirm the deletion.
4. Click OK.
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Saving Changes

To save a change

1. Click Save.
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Printing Employee and Menu Item Definitions

There is a print button % on the Employee and Menu Item
forms. The button will print out a report with either all, or a
range of definitions.

When the print button is selected, the following will be
displayed:

Report Range
~Report Range

Al

* Fange

From |3 Joh
|

To

ok | Cancel |

When Range is selected, the From and To pull down menus will
be active. When All is selected, the From and To pull down
menus will be inactive.

Employee Definition Report

Employee Definitions

AT ENHE Syl mvwes - BBy, 10 Fopuori Forpd o pmn
Frinbgd ors Frcie s Ugros 7 PFSE . T 2d Al
Fnr. !nr\. e '-|-|-\.|-\.al A Fnl-\..--\.l--'lul F-_r- A
N ke Lo [ D’ LR B TH
- = L wr P [ -
L ims Ergiin w1 D - a
o e Clafian an i AT
(LI | == [ e B o ]
I If Full ury Fa it A1

] . [ e R
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Menu Item Definition Report

ia i
H ik
ES Bl aik
P4 ais

Menu item Definitions
KiCEL: Spminima a0 e, WD Emp= [ wodaiss
Frinkied o BA oy, M en IF, o - T3 e

.l Mi'eh i Pog ey Felp MmO BGOGED ol 1 LT Friceh it Faiceq
g Tovpagrrna B I L Borgis| Pogmizer. i ey L
Dt Ty s - BP P ] W il
Dt ancoay | ety gy P o wdeg. 1
[e= ERNT T o L BBl P ] f=2 4
[es £ RE S T L3 L] R P K e
Chard gk Hl [P C ] (=) Bl Farae. olrd W LT
Lo Erirlimdeins i ] BBl Fr ] o
Chaard Zosi v W i Bordis Fmmaar. B s A
Miien Lairp [ C ] (=) Bl Farae. old W W
Coavimgrs Linmy T iy ol Fogrmiar. B ey -
Reramrn Chreg TS i Bordis Fmmaar. B e A
LB LT g Boris P, B ey L
[ ST L. B T [ Bovias Pwmaar. Braad ddea W
ngge ) “plics e ] B e G wing Lt
Pl B Piwbrar O ) Borigsl Pogmiger. o ey poi o
MR T e iy B Pt o e e i
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[ R . e Batird Faraar. Beld W W
Lol Liael = rmi o L N e el LT
Comh Fromrash Jik B [ B Bwmaar Bewiad s HE
M Ta e e B Farae ol W HE
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Using Touchscreen Designer

The illustrations below will help you get acquainted with
Touchscreen Designer.

Template Style  Tools
and
Resolution

List of Highlighted
Touchscreens key

T Touchscreen Designer
File Edit REecord Help

Touchscreen Designer
Template: 1 Classic style AH I%g ﬁ =1 [ Aﬁ 1 i & *?

322 Splt Mumers - ]
e e I T TR T=F
| Y
| v x
7 !
M 4 6
1 3
0
Legend | Fort IAriaI Medium | category |Function: FUmEric =l

Icon Pos ICenter 'I V Mext I j Function IErder d
j ey ke |55549

| The Manager, Bruna | 02r23m998 2:54:56 PM

Calor IEIIac:k an Gray

Fields

— Design Area
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Touchscreen Designer Fields

Legend
Icon
Icon Pos
Font
Color

Next

Category
Function

Key Number

Template

Resolution

Enter the word or phrase to display on this key.

Select an icon to display on the key if one is desired.

Select a position for this icon: Left, Right, Top, Bottom, Center
Select a font to display the legend for this key.

Select a color combination for this key.

Enter the Next touchscreen to display when this key is pressed
if appropriate.

Select the correct key category for this key.
Select the action this key performs.

This field is completed automatically when you select the
Category and Function.

Displays the selected template.

Select the resolution to change the display size.

Changing the default key size

The default key size can be changed to automatically insert the
desired key on the touchscreen without having to manually
change the key size. To set a new default key size, right-click on
a key and select Set As Default Key. This is now the default key
size, color, and font. To change back to the original default key
size, right-click on the design grid and select Restore Default

Key.
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Right-click touchscreen key
The following menu will pop up when you right-click a
touchscreen key. You can then choose any of the options listed.

Payment

Cut Key(s]

Copy Ke(s]

Clear Key(s]
Restore Default Key
Send to Key Palette
Set az Default Key

[t Crlted Miouchseieet
Go o Previous Touchscreen

Right-click touchscreen
The following menu will pop up when you right-click any area of
the touchscreen. You can then select from any of the options.

Inzert Key(s)
Pazte Keys)
Copy Touchscreen

Fazte Touchzcreen

Get from Key Falatte
Restore Default Key

Go to Previous Touchscreen

Multiple Select

Multiple Select allows you to select several touchscreen keys by
holding the PC keyboard’s [Control] key while selecting the
touchscreen keys. The user can then edit every key selected at
once.

Drag and Resize

The drag and resize option allows you to move and resize keys
that already exist on the touchscreen. Any single key can be
resized by using the cursor to drag the key’s border to the
desired size. Any Kkey can be moved across the screen by
selecting the key and dragging it to the desired spot on the
touchscreen.
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The Key Palette

The key palette is a type of “clipboard” on which one or more
keys can be stored while designing a touchscreen. Keys can be
moved from the touchscreen to the key palette and back again.

EI Key Palette =]

Select Touch Key

FPayment

Clear Key Palette |

k. | Cancel |

To enable the key palette, click the key palette button on the
tool bar.

&

To add a key to the key palette, right-click on the key you wish
to move and select Send To Key Palette. There are two ways to
bring a key back from the key palette:

O Place the cursor on the touchscreen field and right-click.
Select Get From Key Palette. The key palette displays:
Select the key you want and press OK.

O Open the key palette and highlight the key you wish to bring
back to the touchscreen. Click OK. The key will be moved
from the key palette to the touchscreen.
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Chapter

Devices

The Devices folder is your gateway to configuring the hardware
devices used in a restaurant. It includes forms for programming
user workstations, printers, touchscreens, and interfaces with
other systems.

In this chapter

OVEIVIBW ...ttt e e e et e e e e aaans 4-2
NEtWOIrK NOE....... i 4-3
D1V (oL 4-5
OFdEr DEVICES ...ttt 4-8
User WOrKstationS........ooovviiiiiiiee e e 4-11
INTEITACES .. oot 4-18
(OF AV 1 IO B g LY=)o TP 4-20
18 o] 0 15To] =1=T o SR 4-24
ToOUChSCIreeNn DESIGNEN ........uuuuiiiiiiiiiiiiiiiitiiiiiieebieebbeeeeeeeeaeeeeeeees 4-27
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Devices
Overview

Overview
Complete the forms in the Devices folder in following order to
configure the system hardware:

Network Node

Devices

Order Devices

User Workstations

Interfaces

CA/EDC Drivers

Touchscreens

© N o o > w N

Touchscreen Designer




Devices
Network Node

Network Node

In the Network Node form, create a unique name for each PC in
the system, and associate it with the computer’s name. Choose a
name that identifies the location of each node for quick access.

Programming
Network

Program a network name, IP Address, and Subnet Mask for
each PC. Also program all Diskless PCs in the system.

5 Hetwork Node
File Edit Record Help

Network Node

|1 PCWSD (Diskless)

[ SR T
s-:.rtElyINumber MR AT T

[ [0 x]

i & N2
S

Recaord Yiew | Tahle Yiew I

Netwerk | com Prts |
1 [PCWE01 (Diskless) Computer Mame DMS Domsin Mame =]
2 |PCYS02 (WWiHarddrive) IPCW'Sm I *l‘*‘
101 S
ErvEr P Address Subnet Mask Sg:ttfrg"
|1 92.168.1.10 |255.255.255.u
[¥ Diskless PC
Disklezs Configuration
_I PC Type DRE Server P Address
Boot Filenatme Defautt Gatevvay IP Addrezs
Ipcws.img
MAC Address
I111111111111
=
| The Manager, Bruno 030471338 :09:30 &M 2
Example

In the example above, the Server is located near the kitchen
and the third workstation is located at the host station. They
are named Server and PCWSO03 (Diskless).

3700 POS Configurator User’s
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COM Ports
Program COM ports and parameters..
I Network Node M= E3
File Edit Record Help
Network Node T RT AR R M & N7
|1 PCWSI (Diskless) Sort By |Number NN R - @
Recaord VWiew | Tahle Yiew I
Mumber  |Maime Iﬂ Metwork  Comm Parts |
PCWSOT (Diskless) BT
2 POWE02 (Diskless) b 4Ij |‘ ‘ ’ ’l V 4@ + =
3 POWS03 (Diskless) =
4 |PCWS04 (Diskless) B (i
5 POWS0S (WiHarddrive) IQEDD Baud j
101 | Server
arity Type——  MNum Data Bits—
* hone " 7 hits
" Even + 8 bits
" Odd —hum Stop Bits—
* 1 bit
2 hits
||
[
| The Manager, Bruno 1203001997 11:43:01 AN 2
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Devices

Devices

Use the Devices folder to identify each physical device in the
system. Select a name that identifies the function of the device.
For example, Bar Printer is more descriptive than Printer #5.

Methods
When listing devices you can:

O Listevery UWS first, followed by peripheral devices.
O List each UWS with its associated peripheral devices

immediately below.

Programming
General

Name and identify each physical device in this system.

I Devices
File Edt Becord Help
Devices (ER® -5 &5 °

Sort By | RMIERE R N Ty

IS[=] E3

General |Prirrter Definition I Printer Interface I
Mumber  |Mame

4 PCWE
I 2 PCWS02 Device Type
— 3 |POASOE IUser Warkstation j
4 PCWE04
B 5 POWS0S Metwyork Moce
B 11 Expressi [ pewsnt iskiess) =] =l
B 12 AutocutOl
B 101 Server
B 102 Journal
: 103 Ep=on Printer

The Manager, Bruna 121181997 S47:52 AM 2

Example

In the example above all PCWS are listed first with the

printer(s) listed last.
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Devices
Printer Definition
If the device is a printer, specify its type and settings.
I Devices H=] E3
File Edit Record Help
Devices BT AR #H SN2

|11Expressl]1 s.:.rtElleumber "I M4 » bl S dpe= @

Recaord Yiew | Tahle Yiew I

Printer Definition | :
Humbar IName I;I General Printer Interface I
1 |PCYS01
| 2 |PCAYSTT Printer Defirition
M Express01
12 | Autocit0d Printer Interface Type Prirter Type
101 | Server IIDN Interface j IExpress Thermal j
| | 102 Journal | Prirt To Disk Filerame
Line Feeds Columns
| 10 42
Printer Options
_I [ Printer graphics svailable
-
The Manager, Bruno 030471398 1800 &M 2
Example

In the example above, record number 2 is identified as an
Express Thermal with 42 Columns and 10 Linefeeds.




Devices
Devices

Printer Interface
If the device is a printer, specify its IDN ID (if required) and its

com port.
I Devices [_ (O] =]
File Edt Becord Help
q by 5 1y 5
Devices SBRE AR R i & N7
|1ns Epson Printer Sort Elvl vI M 4> M S dpe= @
Record View | Tahle Yiewr I
i inti Printer Interf
Ty IName I:I General I Printer Defintion  FrINCEr IMTEFTace |
1 POWSO
- 2|PCW=02 Port Communications
3 POWSO3
= Com Port
4 POWS04 oY o
5 PCWS0S I 1 I + [
11 Expressoi urrent Part Settings
12 Autocut _I Baud Fate: 9600 Baud
10 Server Parity: Mone
102 Journal B
= - Stop Bits: 1
[ 4 Me¥Epzon Printer
|
The Manager, Bruna 121181997 S:30036 AM 2
Example

The example above shows the IDN ID and COM Port for the
Epson Printer.
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Order Devices

Use the Order Devices folder to configure the devices that print
order output in this restaurant.

Using Logical Order Devices

It is possible to list more order devices than there are physical
printers in the system, by creating “logical” devices. When
logical devices are used, a single device, such as a thermal
printer, can accept remote orders for several “logical” printers.
The logical devices you program in the Order Devices form are
available whenever a remote order device is selected in the
following forms: User Workstation, Menu Items, Tender/Media,
Discount/Service Charge.

Logical Printer Physical Printer
1- Hot Food ——»

Instead of having a
) 2-Salads —»
separate printer for

each type of printing... 3 - Desserts
- e

4 - Carryout —— 3

TURE

Logical Printer Physical Printer
...one printer handles 1 - Hot Food
multiple tasks. Each
logical printer can be 2 - Salads

programmed with its

¢
¥

own header and option
P 3 - Desserts

selections.

4 - Carryout __|
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Backup and Redirection Devices

A backup printer takes over the printing for a device if it fails to
operate. (It can fail to operate when it's out of paper, for
example.) A redirection device allows the output for a printer to
be rerouted automatically. For example, an autosequence might
be created that includes redirecting order output during a
certain serving period in the restaurant.

Programming
General

I Order Devices
Fil= Edit Becord Help

Order Devices

Create a record for each logical order device this restaurant will
use. Use the folder link to go to Descriptors| Headers and create
a header for each order device.

S [=] E3

EREE Rl e é @ N2

|1 Hot Line

SDrtEI\,rINumber vI 4 4 » N‘[VC@EEJIZI @

Fecard Yiew | Takle Yiew

@ || :
Iﬂ enera ODTIUI'ISI

Mumber  [Mame
2 Hat Line

2 Cold Line
3

5

1
L s B

10
1
12
13
14

4 Service Bar Line

Hezder

|1D1 Hot Hdr "I E‘;I

Device

|11 Expressi j EI
Backup Device

| - &
Redirection Device

f1 Het Line =l

Check Infa Print Format
IDD Mot Prirt vl

=1

| The Manager, Bruno 12M8M997 8:52:00 AM - 2

Example

In the example above, the Hot and Cold Line printers are
actually the same physical device. However, by using logical
order devices, this restaurant displays the Header **HOT**
when printing hot food to the Express Thermal.

3700 POS Configurator User’s
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Options

Select options to control the appearance of order chits printed
by each device.

IE Order Devices H=] 3
Fil= Edit Becord Help
Order Devices B A 2 # SN2

|1 Hot Line SgrtElleumber vI 44 F M o= @

Fecard Yiew | Takle Yiew

General Optinnsl
Mumber  [Mame Iﬂ
2 Hat Line Condiments Seats

- 2|Cold Line ™ hultiple condiments per line I Sort by seat
- 4 ™| Muttiple condiments imred [+ Print =est number
= 4 Service Bar Line ¥ Seat number in red
5
I s Cther Options
B 7 ¥ Do not sort
g [~ Do not consolidste
g [~ Print dopplebon chit

10 [ Print S0 header
= [~ Print line by line
11

12

13

| [

| The Manager, Bruno 12MBM997 835136 AM 2

Example
In the example above, this restaurant selects options that cause
the seat number to print on order device output.

**'_D'I'**

SEAT 1
BUFFALO W NGS

//\—/
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User Workstations

Use the User Workstations form to assign touchscreens,
options, order devices, and printers to each UWS. Option
settings can be customized for each UWS. For example, the auto
sign out of employees at the UWS behind the bar may be
disabled, but remain active at the wait staff’'s UWS.

Guest check, and credit authorization/endorsement printers
should be convenient to the workstation they serve. Remote
printers should be convenient to the kitchen area they serve.

Assighing Default Screens

You may choose to assign default touchscreens by Employee
Class, UWS, or revenue center. The following table shows the
priority the 3700 system gives to each screen.

Priority
Level Field Form

1 Training RVC Touchscreens form, Touchscreens
Screen tab

2 Default Employee Classes form, Clock In/Sign In
Touchscreen tab

3 Default User Workstations form, General tab
Transaction

4 Default RVC Touchscreens form, Touchscreens
Transaction tab

Cash Drawer Assignments
Cash drawers may be assigned in two ways in the 3700 system,
by UWS or by employee.

To assign cash drawers by UWS
Select the option Assign drawer by UWS in the User
Workstations (Cashier) form.

Program an [Assign/Change cash drawer] key in this revenue
center’s SLU.

Select the Open drawer option for Tender/Media keys that
should cause the cash drawer to open.
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Programming

General

Make selections for each UWS. Use the folder link to go to RVC
Transactions to create a name for each revenue center. Use the
folder link to go to Order Types to create the order types for this
restaurant.

Make a note to return to the Default Transaction field after
Touchscreen programming is complete if you are assigning
default screens by UWS.

& User Workstations H=] 3
Fil= Edit Becord Help
User Workstations B A A E S # €K7

|1PC‘WSI]1 SgnElyINumber vl 4 4 » Ml v = @

Recaord Yiew | Tahle iew I

Device Mame General |LIWS Cptions I Cashier I Crder Devices I Printers I Peripherals I

2 POWS02

101 Server Revenue Center Default Information Screen

1 Restaurant EI I j EI

Default Transaction Screen Default Order Type

| o el [ren el

Owerride Check Start # I Cwerride Check End # I
Li Ciod I 1 - I 30
;I icenze Code Auto Sign-out Delay

| TheManager, Bruno | 014134995 419:33PM ¢

Example

In the example above, PCWSO01 is assigned to the revenue
center called Restaurant. Because no Default Transaction
Touchscreen is selected, this UWS will display the touchscreen
assigned to the revenue center in RVC Touchscreens.
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UWS Options
Select the desired options for each UWS.

File Edit Record Help
User Workstations B H AR R #H SN2
1 Pewst 4> M7 o= 2l

Recaord Yiew | Tahle Yiew I

Cevice MName General  LUWS Options |Cashier I Order Devices I Printers I Peripherals I

Wiarkstation

10 | Server ™| Enahile stand Slone [ &llow multiple RYCs

[ Cisable error beep [~ Enakle Fizcal Cash Register
[¥ Enahle employes suta sign-out
[ Format guest chkireceipt in 40 columns
[ Display time st service total
_| [ Do naot clear screen after transaction
[ Allow keyed ID erdry
[ Monochrome LWS

fumber of Calars Color Scheme
256 Cal Gray Scal 5 256 Cal
LI I olors ar Gray SCales j I alors j
| TheManager, Bruno | D4/M01/1998 10:58:17 AM 2

Example
This restaurant chooses to display 256 Colors on the PCWSO0L1.

3700 POS Configurator User’s
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Cashier

Select options to control cashier assignment when assigned by
UWS (not employee).

B User Workstations M= E3
File Edt Becord Help
User Workstations BT # €K7

|1Pcwsu1 SgnElyINumber vl 4 4 » Ml v = @

Fecard Yiew | Takle Yiew I

Mumkber IDevice Maime General I WS Optiong  Cashier |Order Dievices I Printers I Peripheralz I

101 | Server Cashier f Cash Dravver

[ Assign cashier by WS
[ Assign cash drawer by WS
[ Require cash dravver closure
_I [~ Urassigned draswer for other currency

ash Drawers
€ Mo caszh drawer
+ 1 cash dravwer
= 2 cash drawers

The Marager, Bruno 01131938 42206 PM 2

Example

In the example above, this restaurant assigns a cashier link to
each UWS. Cashier totals are used to balance by shift rather
than by employee in this restaurant because the employee who
begins the check is not the same employee who tenders the
check. Cashiers may also be assigned in the Employees form in
which case this tab is used only to assign the number of cash

drawers.
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Order Devices
Enable the order devices associated with this UWS.

& User Workstations H=] 3
Fil= Edit Becord Help

User Workstations BT # &2
1 PCcwsn SortBy [iumber v |4 4 B Ml 7 o dpem Bl £

Recaord Yiew | Tahle Yiew I

Number | Devics Hame General | UWS Options | Cashier  Order Devices | printers | Peripherais |

| w

—Enable Order Devices1 -15———— EI
— [+ 1 Hot Line =
101 Server ¥ 2 ColdLine

3

¥ 4 Service Bar Line

s

B

_I I_ 7

8

3

[~ 10

a1

12

13 1
[ 14

The Marager, Bruno 01131938 42234 P 2

Example

The order devices you enable at each UWS can mask the
printing of specific menu items or discounts. For example,
CARROT CAKE is programmed in Menu Items to print at the
Cold Line printer. The PCWSO01 in the dining room has the Cold
Line printer enabled. When CARROT CAKE is ordered at the
PCWSO0L1 the order prints at the Cold Line printer in the
kitchen. However, the PCWS in the carryout does not have the
Cold Line printer enabled. When carrot cake is ordered, the
carryout employee sells the cake from the display case.

3700 POS Configurator User’s 4-15



Devices
User Workstations

Printers
Select the printers that will service each UWS.
File Edt Becord Help
User Workstations EE 2 E oy 2 i SN2

|1Pcwsn1 Sor‘tEI\,rINumber ] AP MY o= @

Recard Yiew | Takle Yiew I

Mumker IDevice Name General I LS Options I Cashisr I Order Devices ~ Printers |Peripherals I
Lé T ~Printer Setting
2 POWS02 =l
= 101 | Server Customer Receipt Printer |11 Express1 (I

Guest Check Printer |11 Express01

Memo Check Printer |11 Express01

J CA Yaucher Printer |11 Express01

Lacal Order Printer |11 Express01

Journal Printer |1E|2 Journal

Backup Journal Printer I

Lol Lef Leflef Lef L] Lef L]

Time Card Printer I

4

4

j Time Chit Prirter |11 Express01

| TheManager,Bruno | OD1AZAMS954:23.21PM

Example
In this restaurant, customer receipts from the PCWSO01 are
programmed to print at the Express printer located nearby.
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Devices

User Workstations

Peripherals
Select the peripherals that will service each UWS.

i User Workstations E =]

Fil= Edit Becord Help

User Workstations

| 1 PCWSM

SRS IR
sma«;lNumber vl M4 »r M7 Sdpem

#h € h?
o

Fecard Yiew | Takle Yiew I

Mumber IDevice [Matme

2 |PCYwE02
101 | Server

General | LS Options | Cashier | Order Devices | Printers  Peripherais |

4 )] ] =

Recard Yiew | Takle Yiew I

Peripheral Type [Connectio... |~

Peripheral Type

Cash Dravweer 1
Cash Dravver 2 | MICROS PO
Magnetic Stripe RMICROS PCW

[

wicros Pl | [Rear Display =~
MICROS PCV Connection Type
[Mcros Pows =l

| The Manager, Bruna

01131998 4:23:52 PM

3700 POS Configurator User’s
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Devices
Interfaces

Interfaces

Use the Interface folder to identify the PMS (Property
Management System), SIM (System Interface Module), or any
other Interface System and there configuration.

Programming

General
Create a record for different Interface System(s) this restaurant
will use.
I Interfaces =] E3
File Edit Hecord Help
Interfaces LR T PR R #h @ n?
1pMs SortBy [number @] 4 4 p Ml 7 O o e Bl &

Recaord Yiew | Tahle Yiew

Number  |Mame I;I General |Interface|
4 RIS
2 |5M Outggoing Mezsage Mame Timeowt
| | 10

Metwork Mode Mutnber ID Digits

I'ID'I Server j EI |2 vl

Backup Interface
I j [ Log Transactions
[~ SIM Interface
Irterface Type
IRS-232 vl
=l

The Marager, Bruno 03M7M938 24640 PM 2
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Devices
Interfaces

Interface
Configuration the communications parameters.

& Interfaces

=) | =
B |
|

raamber |14

I EEr e
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Devices
CA/EDC Drivers

CA/EDC Drivers

List and configure the credit card driver(s) this restaurant will
use for authorization and settlement of credit card transactions.
The driver activation code you enter determines the fields that
will be active in the other tabs.

Programming

Driver
Enter the name and Driver Activation Code for each driver this
restaurant requires. You must save the Driver Code before
configuring the other tabs in this form.
I CA / EDC Drivers H=] 3
Fil= Edit Becord Help
CA [/ EDC Drivers LRE AR, R i & n?
\2mapp oty [humser x| |4 4 B M o S o e = F i
Record Yiew |Tab|e iy I
— —
e o o] river |S\,r's18m | suthorization | Settiement |
|| 1 |Demo Driver
Driver Code
|mapp
[
=l
The Manager, Bruno 01061938 911:57 AM 2
Example

This restaurant uses the MAPP driver for authorization and
settlement of credit card transactions.
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Devices
CA/EDC Drivers

System

Complete the active fields. The fields in this form do not become
active until you save the Driver Activation Code in the Driver

tab.

iE CA 7 EDC Drivers [_ (O] x|

Fil= Edit Becord Help
CA [/ EDC Drivers LR W PR R i & n?
| 2MaPP Sortgy [humeer ~| |4 4 B Ml 7 i dpem B £

Fecard Yiew | Takle Yiew I

e o o] Driver System |Au‘thorization|8&ttlemerd|

1 Demo Driver

w MAPP ALthorization Device I 1
Settlement Device I 1
Port Arbitrstion Enabled I 1

Auth Phone Numker (5551234
Backup Auth Phone Mumber I
Settle Phone Number I
LI Backup Settle Phone Mumber I
The Manager, Bruno 03041938 34733 AM 2
Example

This restaurant uses the modem listed in the system properties
folder for authorization and settlement. The number one is
entered to indicate that the first modem listed should be used.
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Devices
CA/EDC Drivers

Authorization

Complete the active fields. The fields in this form do not become
active until you save the Driver Activation Code in the Driver

tab.
I CA 7 EDC Drivers [_ (O] x|
File Edit Record Help
CA / EDC Drivers LR W PR R #h & n2
2MAPP Sortgy [humeer ~| |4 4 B Ml 7 i dpem B £

Recaord Yiew | Tahle Yiew I

e IName I;I Drrivver I System  Authorization |Seﬁ|3mem|

1 | Demo Driver

W MAPP MLI Heacler Enabilzd | 1

Tetminal 1T I

MLI Header Deta |DDD

The Manager, Bruno 030451938 3526 AM 2

Example
To enable the MLI Header for the MAPP Driver, this restaurant
enters a 1 in the MLI Header field.
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Devices
CA/EDC Drivers

Settlement

Complete the active fields. The fields in this form do not become
active until you save the Driver Activation Code in the Driver

tab.
I CA /7 EDC Drivers [_ (O] x|
File Edt Becord Help
CA f EDC Drivers LW AR 2 i @ N2
| 2MAPP sotBy fumber x| |4 4 B Ml 7 ) e em B £

Recard Yiew | Takle Yiew I

Driver | System | Authorization Settlementl
fumber IName I;I I ¥ I

1 Demo Driver

> S e MLI He:der Enabilsd | 1
Check For Retransmitted Responses I 1

MLI Header Data (000
=l
The Manager, Bruna 03041995 Q2637 AM 2
Example

To enable the MLI Header for the MAPP Driver, this restaurant
enters a 1 in the MLI Header field.
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Devices

Touchscreens
Touchscreens
Use the touchscreens form to enter a list of touchscreens and
create styles for generated keys.
Methods
You can create touchscreens by:
0O Using the touchscreens provided with the sample database.
0O Editing sample touchscreens to suit the restaurant’s needs.
O Creating new touchscreens.
The example below shows some sample touchscreens.
Coshat Down I
= |
Default 7 3 MICROS
Sign-In | I i
5 B
3]
00
Canirast i |
Cancel
>
Default B 9
Transaction
5 Li]
Fumnetn
2 1 3]
| oo

Default
Alpha Entry
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Devices
Touchscreens

Programming

Touchscreens

Enter a name for each touchscreen and template required by
this restaurant.

I Touchscreens E =]

Fil= Edit Becord Help

Touchscreens R W AR R & & hZ?
|1u1 Sign In Rest SortBy [humeer ¥| 4 4 b Ml 7 i em @

Touchscreens | Styles I

Mumber — |Mame =1 Touchscreen template
4 Sign In Rest |1 Clazsic style j
102 Sign In Bar
103 |Sign In Retl Template layout st resolution: B40x450

201 Begin Trans

202 Manager Scn

301 |Function Sen ||
302 Retl Functn

303 Payment Scn

304 Open Checks

311 Alpha-Mumerc
312 Mumeric

313 Pop-up Mumer j

Comments

| The Manager, Bruno 03041933 10:05:18 &AM 2

Example

This restaurant uses different sign in screens for the Bar and
Restaurant. The Bar sign in screen contains two one-touch sign
in keys to allow bartenders to sign in quickly.
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Devices
Touchscreens

Styles

Create the styles for displaying generated keys and assign each
style to a template.

[ Touchscreens =] E3

Fil= Edit Becord Help

= vy
Touchscreens B NAi c E i SN2
|1l]BBeuerages Sart By INumber vl 4 4 » M e @
Touchscreens St‘ﬂESl
|
—Touchscreen Styles Record Wiewy
Mumber Mame I;I
- 5 split Style Template Fort
| B Spit Count [so7 Bevgshen x| [sans Serit smal =l
T Split Mumerc
| B Splt Share Height Wickth Colar
N 101 Fu2x2/5tiak I 2 I 4 [yt on Kelly =]
104 Food Preps _I
& 105 Reg Food Pry P a— lcon Placement
107 Apptz [¥ Stay Dowvn
— [~ Condimert
| 108 Soupi=alad [ Menus tem Count Arrangement
| 109 Sandwiches |H0rizoma| j
110 Ertrees hd|
The Marager, Bruno | 1218997 2730 AWM 2

Example
The style created by the settings above displays on the Bevg
Shell template.

o [ [ [ Ml
T R o
I oy

E

These keys are
generated based —
on the style.

Print I

_ service|
\ \

These are user-defined ‘keys created
in Touchscreen Designer on the Food
Shell template.
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Devices
Touchscreen Designher

Touchscreen Designer

Use the Touchscreen Designer form to create new touchscreens
and edit samples for this restaurant’s use.

Programming

B Touchzscreen Designer
File Edt Becord Help

Touchscreen Designher

Create a layout for each touchscreen listed. Use the fields below
the design area to define each key’s characteristics. For more
information on using Touchscreen Designer, see “Using
Touchscreen Designer” on page 3-28.

[ [0 x]

|1 01 Sign In Rest

Template: 1 Classic style
j Resolution

B2l AR e

Colar Scheme |255 Colors

=] [peoxasn =] M4 > M7 = B

Contrast
Down

v

g9 MICROS
3700
6
3
Information 00
Legend ISign In Font IAriaI Large j Category IFunctic-n: Mumeric j
lcon Pos IEII:lt'tnm vl * » | Mext I j Function IErrter j
W ‘ Color [mite on Rec =l Fey Mumber IESS49

| TheManager, Bruno | 0348995 12:56:11 PM

Example
The entries in the fields above create the following key:

Clock
In/Out

3700 POS Configurator User’s

4-27



Devices
Touchscreen Designer
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System

Chapter

The forms in the System folder help you enter information
about the name, local currency, table arrangement, and serving
periods for a restaurant.

In this chapter

OVEIVIBW ...ttt e e e e e e e e e e e aaans 5-2
RESTAUIANT ..o e 5-3
(@ g0 =T g Y/ o1 5-6
INFOrmMation SCreENS........i i 5-7
REASONS ... et e 5-9
(=Y g ToTo £ PTRR 5-11
SEIrVING PEIIOAS ..uviiiiiiiiiiiiiiiiiiiiiiiie ittt 5-12
TIME PEriOAS ... ool 5-13
Y= 101 0TS 5-14
External ProgramsS..........ccoviiiiiiiie i 5-15
LICENSING ..ottt 5-16
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System
Overview

Overview

Use the forms in the System folder to enter information that
applies to the entire system or restaurant. Complete the forms
in the following order:

Restaurant

Order Types
Information Screens
Reasons

Periods

Time Periods
Macros (Optional)

External Programs (Optional)

© © N o g > w N PRE

Licensing

5-2



System
Restaurant

Restaurant

In the Restaurant form, enter information such as, the name(s)
that apply to this restaurant, information about operational
days and hours, base currency, and the taxes that apply to this
location.

Programming

Descriptions
Enter the descriptions that apply to this restaurant.

I Restaurant oI
File Edit Record Help

Mo BRT AR AeN
|1 MICROS Systems SortbyJuumber 2] 4 4 B Ml 7 S =

Recaord Yiew | Tahle Yiew I

Deseriptions | Business Settings | Options |

Restaurant Ma...

Mames System Settings

Location Matmne 1 Server Metwark Mode

IEIeItsviIIe |1 M Server j E‘;I
_I Location Mame 2 Default Printer Mame

IGreen Hills Mail |1mn|CROSRDu-|P4MV_1 j

Mon-taxable Matme

INnn-Taxable

The Manager, Bruno 12181997 5225 &AM 2

Example

This restaurant is located in a shopping mall and is also known
by it's mall location. The mall name is entered as a secondary
name.
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System
Restaurant

Business Settings
Establish the business settings for this restaurant.

I Restaurant [_ (O] x|

File Edt Becord Help

Restaurant s b i o5 BR (R # SN2
1 MICROS Systems soray|number B S B o7 S = =] F.4

Recard Yiew | Takle Yiew I

Stare ld  |Restaurant Ma... [~ Descriptions  Business Settings |Opti0ns|

4 MICROS Systems —Buziness DayMeek————— —Fizcal Period
Start Time 0500 am E| Fizcal Year Start Date

[p21 3137
Start Day ISunda\; vl —

[~ Auvtoincrement business date IMorrthI\,n' vl

Autaierement Time I [Matme

—Local Currency l— Flosting Fiscal Start Dat
oating Fiscal Year Sta &
[Matme E
IUS$ [ Fized Period Starting Day of Wieek
Decimal Char  Decimal Places —Save Batch Records
I_ j I 2 Mumber of Days
I g0
[ |
The Manager, Bruna | 04011935 11:04:21 &AM 2
Example

The Business Day Start Time and Business Week Start Day
fields establish a starting point for totals reporting that occurs
daily and/or weekly. For example, if a restaurant wants weekly
sales and labor reports to start at 6:00 a.m. on Monday, select
6:00 a.m. in Business Day Start Time and Monday in Business
Week Start Day. (Click the clock button to select a.m. or p.m.)




System
Restaurant

Options

Select the options that apply to this restaurant.

[, Restaurant
Fil= Edit Becord Help

Restaurant

B RTHAR R i @ N2
1 MICROS Systems Sertiy umiber |54 40 Y M7 S Eh = 2l £

=] k3

Recaord Yiew | Tahle Yiew I

Stare ld IResdaurarrt Mk I;l
stema]

=
=

Descriptinnsl Business Settings  Cptions |

—Taxe:
[¥ Enable US tax or Canadian GST

[ Enable Singapore tax
[ Enable Canadian tax
[~ Enable Florida surcharge tax

—Diate ! Time
[~ European dste formst

[~ European time formst

—Cther
[ Wigight in kilograms
[ Print 158-digit Amourts for WS Repaorts

Digk 0wy threshold I 0 ME

Click to gao ta the next record

| The Manager, Bruno

030471338 100837 AM 2

Example

A restaurant located in Canada uses European date and time
formats. The date appears as: 09SEPT96 when programmed to
print on customer receipts, guest checks, and reports.

3700 POS Configurator User’s
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System

Order Types

Order Types
At least one order type must be defined and enabled for every
restaurant.
Names

Order type names can be up to eight characters. The name
appears on balance reports, in the subtotal line during
transactions, and can be programmed to print on guest checks
and order receipts. It is not necessary to assign a name to an
order type unless you want the name to display and print.

Programming

Create the order types required by this restaurant. Use the
folder link to go to Sales| Tax Classes and create the tax classes
required by this restaurant

IZ, Order Types oI
File Edit Record Help

Order Types B =y o 2B 5y R -1,
|z Take Out Sort By INumber -] 4 » M s =

Recaord Yiew | Tahle Yiew I

Number |Name I;I Tax Class

1 Eatin

Take Qut

3
w 4 [+ Enahle order type
B 3 [ Print order type on check or receipt
I B [¥ Print order type on order chit
=
The Manager, Bruno 12181997 11:25:21 AM 2
Example

This restaurant sells food for take out. A key is programmed on
the touchscreen for this order type. The option Print order type
on order chit is selected. When the key is used, the kitchen
knows to wrap the order for take out.
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System
Information Screens

Information Screens

The 3700 system allows you to design information screens that
are unique to each restaurant. These screens are accessed
through a touchscreen key and include information such as
directions to the restaurant or group rates.

The first screen in the Information Screens form displays when
the [Info] key is pressed. It is often used as an index to list the
name and number of the screens in the system. Employees can
access subsequent screens by pressing the [Info] key repeatedly,
or by typing the number of the screen they wish to view and
pressing [Info]. Pressing [Clear] clears the display.
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System

Information Screens

Programming

Create the information screens required by this restaurant. Use

spaces to center the information. The name of the screen

displays.

Fil= Edit Becord Help

Information Screens

| 2 Screen #2 Sign In

sortBy humker =] |4 4 P Ml 7 S dfaem

I Information Screens E =]

B REEAR é @ N2

o

Recaord Yiew | Tahle Yiew I

[+

Mumber IName

1 Screen #1 Indesx

W Screen #2

Screen #3

Sign In
Begin Table (Rest)
Begin Check (Bar)
Pickup Check
Make a Carrection
Cloze to Cazh |
Screen #3 Authorize a C. Card
9 Screen #9 Close a Credi Card
10 Screen #10 Edit a Seat
11 |Screen #11 Splt Check
12 Screen #12 AddiTransfer Check
13 |Screen #13 Change # of Guests
14 Screen #14 Tranzaction Yoaid LI

Screen #4
Screen #5
Screen &6
Screen &7

Line 1 |** Haw Tar Sign In *

Line 2 |1 . Enter your Employes 1D and press

Line 3 Ilhe [SIGHIN] key.

mﬂ|

mﬁ|

mﬁ|

mﬂ|

mﬁ|

mw|

mmq

Display= the number and name for this information screen

| The Manager, Bruno 12MB8M997 5748 AM 2

Example

Here is how Information Screen #2 will look.

Help Ecreen #2 Eign In

*%¥ How To E2ign In ##%

IO and
Key.

Enter ygour Enployee
press the CEIGH IHI1
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System
Reasons

Reasons

The 3700 sample database comes with a default set of reasons
for use with voids, returns, and time card adjustments. Some
common adjustment reasons are listed in the table below.

Time Card Adjustment Reasons

On Time

Early From Break

Early

Late From Break

Late

Not Scheduled

on Break

Mgr Clock Out

On Paid Break

No Schedule

Void/Return Adjustment Reasons

Other

Object in Food

Rang wrong item

Object in Bev

Rang too many

Guest Didn't Like

Guest Chg'd Mind

Long Ticket Time

Rang Wrong Check

You can also create custom reasons for a restaurant.

3700 POS Configurator User’s
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System
Reasons

Programming

Enter the reasons this restaurant requires and select when the
reason should display.

File Edt Becord Help
Reasons B I e s S # € N2
|11llTuuSpicy sgrtEI\,.-INumber j 44 r Mo Sidpem @

Fecard Yiew | Takle Yiew I

Mumber IName I;I
18

19
a0 [ Use with voids

W 1210 Cther [ Use with time card adjustmerts
102 Rang wrong tem
103 |Rang too many (ml
B 104 Guest Cho'd Mind
105 Rang Wrong Check
106 Ohkject in Food
107 | Object in Bevy
108 | Guest Didnt Like

109 Long Time Ticket

| The Manager, Bruno 01061938 11:18:52 &AM 2

Example

A restaurant that specializes in spicy dishes wants to track how
many orders are returned because they are too spicy. The
example above shows a new reason called “Too Spicy.” It will
display as an adjustment reason whenever an item is returned.

| 0T IMIS pedslienc

-1 Soup of the Day

ET f:ﬂ iw & || Salpct Reium Reasnn

L - N wa-m

| st e | || (e e Chik 100
TR PO A | Ouk 2
=inny i
diz o £

tEeat In TEI = o4
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System
Periods

Periods

Use the Periods form to create a set of periods for the
restaurant. These periods serve as the basis for reports and
automatic menu level changes.

Programming
Create the periods this restaurant requires.

[, Periods =] E3
Fil= Edit Becord Help
2 e by =
Periods SEBRT AR R # €K7
|123 Happy Hour M-F Sart By INumber vl 4 4(r M ¢ T @
Recaord Yiew | Tahle Yiew
Mumkber IName I;I
101 Breakfast M-F
= 102 Breakfast S-% Start Time Active
= 103 Lunch M-F I 04:00:00 pm El I Zunda
104 Lunch 5-5 b
— v o
105 Dinner End! Titme :: Ton :y
— v
121 Day M-F 07:00:00 pm El L
- pry e v Wednesday
- Y - —I [ Thursday
! 123 H::f.lf.l':.-' Hour M-F ¥ Friday
| 124 |Might M-= [ Saturday
125 Ertertainment F-5
= 131 Sam - Gam Z Selact Al |
132 Bam - 7am
133 Tam - Bam X Clear & |
134 8am - 9am hd|
Click to go to the previous record. | The Marager, Bruno 12181397 11:32:00 AM 2
Example

A period is created for a daily Happy Hour which begins at
4:00 pm and ends at 7:00 pm M-F. This period can be used as a
basis for reporting and automatic menu level changes. Menu
Levels are programmed to change automatically by linking to
this period in the Menu Levels form.
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System
Serving Periods

Serving Periods

Serving Periods are use to track sales for a given period of time.

Programming
Create the Serving Periods required by this restaurant

& Serving Periods

[

raamper =] 140 4

Dinner

Al Dary
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System
Time Periods

Time Periods

Periods are used to analyze the sales activity during certain
times of the day or shifts in small (to the minute) or large (up to
24 hours) increments. 3700 system report templates can
generate reports for time periods for a revenue center or for the
entire system.

Programming

Create the Time Periods required by this restaurant.

E Time Periods [_ O] x|

Fil= Edit Becord Help
Time Periods LERET AR R i & N2
101 Breakfast MF ot By [humber =] 4 4 B E‘V dp = (=]

Fecard Yiew | Takle Yiew I

Mame Iﬂ
N Breakiast M-F

102 Breskfast 5-5 Period
103 Lunch M-F |1 1 Breakfast M-F
104 Lunch -5

105 Dinner 5-%

121 Day M-F

122 Day 5-5

123 Happy Hour M-F

124 Might M-=

125 Entertainment F-=

131 Hourly 1

132 Hourly 2

|| 133 Hourly 3 LI

L |®

Click to go to the last record. The Manager, Bruno 12M8M997 10:03:53 &AM 2

Example

This restaurant wants totals for different serving periods as
well as hourly. Time periods are created that reflect both of
these reporting requirements.
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System

Macros

Macros

Use the Macros form to create collections of keystrokes.

Develop a macro for each task that requires a sequence of
keystrokes by an employee. A macro may include any key or
may be linked to another macro. When macros are chained
together they execute in succession. There is no limit to the
number of macros that can be linked together.

If a macro is being linked to another, include the key code for
that macro as the last step in the macro. The macro will ignore
any steps that follow the Macro key code.

Programming

I Macros

Fil= Edit Becord Help

Macros

Create the macros required by this restaurant.

S [=] E3

B REEAR é @ N2

| 4 Daily Special

SDrtEI\,rINumber vI 41 4 » NWC@+_ @

Macro Definition

Mumber IName I;l N] 4 ] » ] N]T/‘/;l%l
1 Change to Breakfast
— lacra Keys
2 Change to Lunch
I— 3lcn {0 D Mumkber Key Type =
M Fngs o Linner [ 4 il ienu tem Key Code
Draily Special =
sls ;:1 P 2 Menu tem Key Code
e -
— Y P 3 Menu tem Key Code
=6 =
= 4 Digcount Key Code
7 Sest 3 Il — - r
G Sestd = 5
9 Battled Wine - 7
10 Fire Crder = 5
11 Tip Cout - T
12 Fitter Seat 1 =
N 10 [
13 Filter Seat 2 —
- 14 Fiter Sest 3 ;I Key Mumber Key Number
[ Prompt for operator entry I j IFI
| The Manager, Bruna | 12181397 12:55:37 PM 2

Example

This restaurant offers a “Daily Special” featuring soup, salad,
coffee, and a discount. The Daily Special macro posts the entire
Daily Special with a single keystroke. The [Macro] key makes
ordering the daily special fast, convenient, and error free. It also
provides the sales tracking data that would not be available if
the “Daily Special” were programmed as a single menu item.
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System
External Programs

External Programs

Use this form to enter any external programs this restaurant
will use in conjunction with the 3700 system.

Programming
Enter information about each external program this restaurant

uses.
& External Programs H=] 3
Fil= Edit Becord Help
External Programs LRT AR #h @ n?
304 Validate DB(Backup DB SortBy [iumber v |4 4 P M ¢ o dpem (= F1<

Recaord Yiew | Tahle Yiew I

Nurmber [Name [+] |Validate DB/Backup DB
121 Timecard Adjustment

n 122 Schedule User Interface

= 131 Redirect Printer I j
141 Set Business Date

] 142 Update Currency Conversion J Run Style

B 201 Reports | =]

301 File Mairt
— 1 Malmenance [~ Runin separate virtual machine
302 Daily NT Backup (Incremental) .

303 Wieekly NT Backup (Full System) CRIEE FEMEE THE

4 1L alidate DB/Backup DB I j

‘Wiorking Directary
|..uain o |

Command Line

Irunbackup.exe _I

[ The Manager, Bruno | O1/0B/1998 11:37:43 &AM

Example
This restaurant Validates and Backs up the database using an
external program.

3700 POS Configurator User’s 5-15



System
Licensing

Licensing

This form includes the 3700 system software key licensing
codes.

& Licensing

vubiry gy

Example
This restaurant Validates and Backs up the database using an
external program.
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Sales

Chapter

The Sales folder contains information about the types of food
and beverages a restaurant serves. Not only do you enter the
names and prices of menu items here, but you also determine
what condiments will be available with each menu item, the
types of tender/media accepted, and the discounts and taxes
that apply to sales.

In this chapter

OVEIVIBW ..ot e e 6-2
TAX RATES .o e 6-3
TAX CIASSES ..oviceeee et 6-7
PrINT ClaSSES. ..ot e 6-8
MENU LEVEIS ... e 6-10
DISCOUNT/SEIVICE .. civtciie e 6-13
TeNder/MEIA.........ooeiiiee e 6-16
CUITENCY ot 6-26
COUISES ittt et e e e e e e e eaas 6-27
D TSTSo] ] 0] (0] < TP P PP PPPPPPPPPPP 6-31
CoNAIMENTES ..o 6-36
MENU HEM ClASSES . ... iivieii e 6-39
MENU TTEMS ....ee e 6-43
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Sales
Overview

Overview

Use the forms in the Sales folder to enter information about the
items this restaurant sells and the taxes, discounts and service
charges that apply. Program the forms in the Sales folder in the
following order:

1. Tax Rates
Tax Classes
Print Classes

Menu Levels

2

3

4

5. Discount/ Service
6. Tender / Media

7. Currency

8. Courses

9. Descriptors

10. Menu Item Classes
11. Condiments

12. Menu Items

6-2



Sales
Tax Rates

Tax Rates

Use the Tax Rates form to define the tax rates that apply to
sales in a particular restaurant. Some localities charge a
different tax on food and beverages. Create a tax rate for each
tax this restaurant charges.

The restaurant’s location determines the method for calculating
taxes. The 3700 system allows you to program the following tax

types:

Type

Definition

Example

Percent

The tax is calculated by
multiplying the amount in the
percentage field by the total.

$5.00 x 5% = .25 Tax

Breakpoint

The tax is calculated based
on a chart provided by the
local government. To
calculate tax this way,

complete the Breakpoints tab.

From chart:

$4.75 -$5.00 = .24 Tax

Inclusive

The tax is calculated by
taking a percentage of the
price and posting it as tax.

Subtract tax from total:

$5.00= $4.75 to
Sales.25 to Tax.

3700 POS Configurator User’s




Sales
Tax Rates

Programming
General
Create a tax rate for each tax this restaurant requires.

5 Tax Rates M=l 3
File Edit Record Help
Tax Rates Be 7w T £ B Ty R M & N7

|1andTax s.:.rtElleumber vl 4 4 p M ‘i/‘//?%[[:]l:l @

Recaord Yiew | Tahle Yiew

General | i i
ey Tierme Iﬂ Breakpaints I Canadian Tax I

4 Food Tax
= 2 Beverage Tax Tax Collected Marme Taxable Sales Mame
|| 3| Misc Tax [Fa Tax co [Food st

4 Canadian PST
| 5 Canadian GST Tax Exempt Name Met Sales Name
| & |Fd Exempt INet Fd Sls

7
| 3 =l

Type Percentage Start Smourt

IPercerrt j I ]

The Manager, Bruno 12181397 112:44 AN 2

Example

This restaurant collects a 5% tax on food. They call the tax
“Food Tax.” This name will print on customer receipts and
reports.




Sales
Tax Rates

Breakpoint

S

Complete the Breakpoints tab if Breakpoint is selected in the
Type field on the General tab.

O

Using the breakpoint tax tables provided by the local
government, calculate the difference between the first and
second amounts in the From Amount column.

Enter the result in the Amount column of the Breakpoints
table. Do not enter a decimal point.

Repeat these steps until a pattern emerges.

Select the Number of the breakpoint that begins the pattern
in Begin Repeat.

Select the Number of the breakpoint that ends the pattern
in End Repeat.

i Tax Rates [_ (O] x|
Fil= Edit Becord Help
Tax Rates A 2 - R # SN2
|3MiscTax sgrtEI\,.-INumber j 4 » Mo =00 @
Record Yiew | Takle Yiew
Breakpaint i
Mumber IName Iil General  Bresrpoints |Canadlan Taxl
1 Food Tax
2| Beverage Tax H] ‘ ] ’] H]‘V|%|+|-|
4 Canadian PST J
5 Canadian GET
B
= 7 Begin Repest
: a j |2 16 vI
End Repest
IS 34 vI
The Manager, Bruno 12181997 1:0703PM 2
Example

This restaurant uses breakpoint taxes. The example above
shows a repeating pattern that begins with 16 and ends
with 34.

3700 POS Configurator
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Sales
Tax Rates

Canadian Tax
Complete the Canadian Tax form for Canadian Tax rates.

5 Tax Rates

Food Tax

Beverage Tax

Mizc Tax

Canadian GST




Sales
Tax Classes

Tax Classes

Once you've created the tax rates a restaurant will use, you can
group them into tax classes. Tax classes are applied in the Menu
Item Classes form and determine the taxes that apply to
specific classes of food and beverages. For example, menu item
classes that are food items might have a tax class called “Food
Tax” applied, beverages might have “Beverage Tax” and
condiments might have a tax class called “No Tax.”

Programming
Create the tax classes this restaurant requires.

I Tax Clazses H=] 3
Fil= Edit Becord Help
Tax Classes LR T PR R i SN2
|193 All Taxes SotBy [tumker =] |4 4 B Ml ¢ O o em @
Record YWiew | Takle Yiew
Mumkber IName I;I
| 101 |Faod Tax Active Tax Rates EI
102 Beverage Tax
103 Misc Tax ol (et s
I— - [¥ 2 Beversge Tax
104 Canadian Tax i
— [T 3 Misc Tax

AT
ﬁm aes [~ 4 Canadian PST
199 Mo Tax [ 5 Canadian GST

R
-7
s
=l

| The Marager, Bruno 12M8M997 1:08:52 P 2

Example
This restaurant needs tax classes for applying food and
beverage taxes separately and in combination. A tax class called

“All Taxes” is created.
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Sales
Print Classes

Print Classes

Use this form to create print classes to control how and where
different types of menu items print. You can select from the
following print locations for each print class you create:

Print on...

Customer receipt
Local order receipt
Journal

O o O

Report
O Guest Check

In addition you can select from the list of remote order devices
you programmed in Devices| Order Devices to control where
items in each print class print. It useful to remember that
remote order devices can be “logical” devices. This means that
two remote devices may actually print at the same physical
device.

Selecting a Print Class

Select a print class to control where and how each menu item
will print. For example, menu items such as entrees, appetizers,
and drinks need to print on guest checks, journals and reports.
Bottled wines might be programmed to print a local order
receipt and food condiments may only print to the journal and
reports. A Print Class can also be used to control the order in
which items print. Within a Print Class items will sort and
print in the order in which they are entered. Print Classes can
also be used to:

O sort draft beer orders before bottle beer orders
print high prep time foods before low prep time foods

0
O print certain types of menu items in red
0

exclude condiments from customer receipts

6-8



Sales
Print Classes

Programming
Create the print classes required by this restaurant.

B Print Classes M= E3
File Edit Record Help
. vy o _—

Print Classes LB T A ok # En?
|5l]433r Condments Sart By INumber j 4 4 » pl T/‘/’? 4@ + = @
Recaord VWiew | Tahle Yiew I

—Print On
Mutmkber  |Mame -
101 IGuest Check I—I ¥ Customer receipt ¥ Report
— 02 |Batied [ Local arder receipt [V Check
e Wines
— ¥ Journal [™ Fizcal cash register
103 Journal & Repart Only
201 Hot Li
— e —Remote Devices 1-15
202 |Het Line - Red 7 Pritinreg =
— v | Print in re =
203 Cold Line
— [+ Printto1 Het Line
204 Cold Line - Desserts | ) Print o2 Cald Line
205 Service Bar ¥ Printto3
- 502 [Food Condiments [+ Printto 4 Service Bar Line
503 Bar Condiments Priced ¥ Prirtto 5
> LY or condments ¥ Prirtto & =
[¥ Printto 7
[+ Printto &
=] [ Printto 9 -
| The Manager, Bruno 12181397 112:04 AN 2

Example

This restaurant uses two print classes to control the printing of
bar condiments. Priced bar condiments are programmed to
print on the journal and reports. Unpriced condiments do not
print to the journal or reports. They are only programmed to
print in red on the customer receipt/check.
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Sales
Menu Levels

Menu Levels

Use this form to define a set of menu level classes to simplify
menu item programming. Menu levels serve to “filter out” menu
items that should not be available under certain conditions.
Each menu item is linked to a menu level class in the Menu
Items form. The menu levels you enable for each class

determine:

O Which Main Menu levels will allow access to items in this
class

O Which Sub-menu levels will allow access to items in this
class

O Whether menu levels (Main and Sub) will remain active

(Stay down) when items in this class are posted, and if not,
to which menu levels will the system “pop-up”

Automatic menu levels allow the 3700 system to change menu
levels automatically to:

O

O

Distinguish between menu items ordered in different meal
periods (such as Breakfast, Lunch, And Dinner)

Identify menu items available on different menus (such as
Regular, Happy Hour, Late Night)

Specify different sizes of menu items (such as Small,
Medium, Large)

Perform a combination of the above functions. For example,
the Main menu levels Breakfast, Lunch, and Dinner could
be reserved for period filtering, while Sub-menu levels
Small, Medium, and Large determine price filtering.
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Sales
Menu Levels

Programming

Menu Level Classes
Create the menu level classes required by this restaurant.

5 Menu Levels
File Edit Record Help

Menu Levels

[ [0 x]

BRBRRT AR X #h & K2

|1u1 All Levels

SnrtElyINumber vl 4 4 » }|1¢‘¢@+_ @

Menu Level Classes | Auto Menu Levels I

—Menu Level Classes Record Yiew
Tehatme I;l
All Levels .
Active Menu Levels
201 Ligour kems
202 Bump Liguar fiems [ ain Level 1 [¥ Sub Lewvel 1
201 [ Main Level 2 ¥ Sub Level 2
[ Main Level 3 ¥ Sub Level 3
_I [ Main Level 4 ¥ Sub Level 4
Pop up to Main Level Pop up to Sub Level
|1 =y |1 =y
=

| The Marager, Bruno 12181997 10:20:55 AM 2

Example (Main)

This restaurant offers a Bagel w/ Crm Cheese during Breakfast,
Lunch, and Dinner. By assigning Bagel w/Crm Cheese to the
Menu Level Class “All Levels”, the bagel is available at all times
of the day. The price of the bagel defaults to the breakfast
(Pricel) price. At other times of the day, when a bagel is
ordered, the employee is required to change the menu level to

charge a higher price.

Example (Sub)

This restaurant serves soup in cups and bowls and charges a
higher price for the bowl. The Menu Level Class “Lunch and
Dinner” has sub menu levels 1 and 2 enabled. This allows the
restaurant to offer a cup and a bowl of soup at two different
prices. During Dinner, the sub menu level pops-up to 2, the bowl
price. To order a cup of Clam Chowder, the employee must press
a [Change Menu Level] key.
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Sales
Menu Levels

Automatic Menu Levels

Create a record for each automatic menu level change this
restaurant requires.

E Menu Levels ol
Fil= Edit Becord Help

Menu Levels R W = & 5 © i & N2
|1nays-s SortBy [iumber v |4 4 P M ¢ o dpem =IF3

Menu Level Clazzes  Auto Menu Levels |

—Auto Menu Levels Record Yiew
rlumber  |FMame I;I
4 Day 5-5
2 Day 5-3 Revenue Center
3 |Happy Hour M-F |2 Bar j E’I
4 |Might M-S
Period
_I 123 Happy Hour M-F
Main Menu Level Sub Menu Lewvel
I el | el
=
| The Marager, Bruno 1218997 102223 AN 2
Example

In this restaurant, the menu level automatically changes to
Main Level 2 for Happy Hour in the Bar. Menu items with a
Price2 value, automatically change to this price during the
Happy hour period.

Note

The menu item must belong to a Menu Item Class with

the option Enable prices 2-4 selected.
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Sales
Discount/Service

Discount/Service

Use this form to program the discounts and service charges
used in this restaurant. Discounts include such items as Senior
Citizen Discounts, Employee Meal Discounts, and Coupon
Promotions. Typical service charges include Autogratuities,
Room Service Charges, and Entertainment Cover Charges.

Programming

General
Create each discount and service charge this restaurant
requires.
I Discount / Service M= E3
File Edit Record Help
Discount / Service T RT AR R # SN2
202 Empl. Meal SotBy [mumber *| |4 4 P Pl 7 T s e 2l £

Recaord Yiew | Tahle igw I

General |O ions | Dizcount / Service Charge
fumber IName I;l = I g I
|| 101 Charge Tip Tijiz |con
|| 102 15% Grat. IDiscourrt j |
201 Half Portion
b 202 syl Tax Class (i
203 | Open § Disc |199 Mo Tax R l=) |1|:|1 Food Discounts | | (G
204 Open % Disc
I 205 Mp c _I Print Class Menu Level Class
gr Comp
— 101 Guest Check - | = 101 All Levels - | =
2068 Promo I J —I I J —I
Privilege ML Amourt Effective From
o |
Category Key Code Percent Effective Ta
T a [ = [ = |
=
| TheManager, Bruno | 12M81997 10:27:18 AM 2
Example

This restaurant allows employees a 24% discount on employee
meals. The discount is programmed as a key that appears on
the Food Discounts SLU. Employees must have a privilege level
of 2 or higher to use the key.
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Sales
Discount/Service

Options
Select the options and itemizers that apply to each discount or
service charge.

E Dizcount / Service [_ (O] x|

Fil= Edit Becord Help
Discount / Service LE W AR R #h & n2
|202 Empl. Meal SortBy [Numeer ~| |4 4 B Pl o o em = F i

Fecard Yiew | Takle Yiew I

General  Options |Discourrt i Service Charge I
Mumkber IName I;I
101 Charge Tip
- 102 15% Grat. General Settings Apply to Discount § Sve Chi temizer
201 Half Partion
ME ot ¥ Preset v ttemizer 1
UL Eﬁl' [~ Amourt [ temizer 2
- 203 Open § D|§c ¥ Reference required [ ttemizer 3
| 204 Open % Disc I Print valiciation I ttemizer 4
| 205 bgr Comp Il ¥ Reset temizers [ ttemizer 5
|| 206 Promo ¥ ttem is shareable " temizer 6
[ temizer 7
[ temizer 5
[ |
The Manager, Bruno 12M8M997 10:28:30 &AM~
Example

Selecting the Preset option for the Empl. Meal discount, causes
the 3700 system to apply the amount entered in the Percent
field on the General tab. This discount is programmed to
require a reference (the employee number) and prints a
validation chit for the employee to sign.
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Sales

Discount/Service

Discount/Service Charge

Use this tab to complete the programming of Discounts and

Service Charges. Note: Only the options that apply to the Type

are available to each record.

I Discount / Service M=l E3

File Edt Becord Help

Discount / Service

| 202 Empl. Meal

BR @ AR
sma«;lNumber vl M4 »r M7 Sdpem

#h & K?

Fecard Yiew | Takle Yiew I

Mumber IName
101 Charge Tip
102 15% Grat.
201 Half Partion
; 202
B 203 Open § Disc
204 Open % Disc
205 Mgr Comp |
| 206 Promo

I_I General I Options  Discount £ Service Charge |
-

rDiscount

[~ Assume entire amount
¥ Employes meal

[ Limit dizcount

[ Discourt last tem

[+ Print trailer

[ Allow seat fiter exit

[ Donat allow with sest fiter
[~ Dizcourt over threshold

[ Apply to auto sve chy

[ Apply to single seat only

seerice ChErde

= | Hon-revenie posting
" | Eostia coyer cotnt

" Eostia sve charges totel
" Eostia percentane to tins paid

™| Eosttotipes paid total
[" | Eostito charaed tins total

Tendertedia far MipsEaid

==

The Manager, Bruno

[ o3nensss1:5321 PM

Example
This restaurant limits the Empl. Meal discount to a maximum

of $5.00. To create this limit, the option Limit discount was
selected and $5.00 was entered in the Amount field on the

General tab.

3700 POS Configurator User’s
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Sales
Tender/Media

Tender/Media

Organizing Tender/Media

Micros recommends that tender/media keys be organized
numerically based on their type. This makes reports easy to
read and simplifies database maintenance tasks.

Types of Tender/Media

A Payment subtracts the amount entered from the amount due.
If the result is 0, the check is closed and the transaction
finalized. Examples of payment keys include: cash, credit cards,
room charges and foreign currency. Payment keys can be
created to record special activity, such as house charges, walk-
outs, and employee meals.

A Service Total ends the current transaction and saves the
check information for later recall. This type of key is also used
for [Reprint Check], [Print Check], [Chain/Fire], [Hold/Fire],
[Seat Check], and [Print Memo Check] keys.

A Pickup records the withdrawal of cash from a cash drawer,
such as payment of petty cash, or when money is collected in the
middle of a high-volume shift to reduce liability at each UWS. It
is also used to record tips paid.

A Loan records the addition of cash to a cash drawer, such as
the beginning bank for a shift.

6-16



Sales
Tender/Media

Programming
General

Create each tender/media key this restaurant requires.

I Tender / Media M=l E3

File Edt Becord Help

Tender f Media

| 101 Cash

R ET AR 2

sotBy [iumber | (4 4 b Pl 7 S e

i @ n?
oIg

Recard Yiew | Takle Yiew I

4

Murmber

102
103
104
2m
202
203
204
30
302
401
402
a1
502

[Matme =
Cash

Traveler Chk
Perzonal Chk Type Effective From

Effective Ta

General | Tender | Presets | CC Tender | Crecit auth | PMS | Service TIL | printing |

lzan |

Food Stamps: IPaymerft j I
Wizaml.C.

!

Amex Exempted Tax Class

Diner=/C 8. I j EI

lanager Meal

Print Claszs

|101 Guest Check =l =

Praomo

Fioam Charge

SLU

|1 M Payments

Menu Level Class

A=

|1 o Al Levels

- &l

Acct Charge
Media Declre Privilege Category

ML Hey Code

Media Fickup = | |D =l |1 =

| 1m |

101

Click ta go to the first record. | The Manager, Bruna

[ 12rer997 10:31:24 AW

Example

This restaurant accepts cash,
traveler’s checks, personal checks,
food stamps, and a variety of credit
cards. A tender Media key is
created for each. In addition keys
are created for Media handling and
service total functions. The 3700
system allows you to associate an
icon with each Tender/Media key.

@ 10021
ﬁ 10022

@ 10023
% 10024

10025

ﬁ 10026

L Lo

3700 POS Configurator User’s
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Sales
Tender/Media

Tender

Select the options that apply to each tender/media key.

5 Tender / Media M=l 3

File Edit Record Help

Tender { Media

| 503 Tips Paid

By R T S R
smaylmumber vl 4 4 » M e

84 € K2
Il

Recaord Yiew | Tahle Yiew I

Mumber IName I;I
103 Personal Chk
104 Food Stamps
201 MisaM.C.
202
203 | Amex
204 DinersiZ.B.
301 Manager Mesl ||
302 Promo
401 Room Charge
402 Acct Charge
501 Media Declre
502 Media Pickup

4 Tips Paid
a0 Service LI

General Tender |Prese‘fs| CC Tender | Credit Auth | PMS | Service TTL | Prirting |

General Options

¥ Open drarver

[ Use swith currency conversion
[~ Reference required

[~ Exempt auto service charge
[~ Employes meal

[~ Assume paid in ful

[ Require smount entry

¥ Declare tips paid

[" ttem iz shareable

[~ Postto gross receipts

[~ Postto charge receipts
[ Post fiscal cash register credit

= TEE e exempt catpon

Charged Tig

| =l e

High &mount Lockout

[~ Enakle HALD

& LG (imits Gvertender
€ HELE imite amountiendered

HALC

| The Manager, Bruna

[ 12r18n987 14616 P 4

Example

For example, the option Open drawer is used with the[Cash]
key, as well as with the [Tips Paid] key. Other options here are
used to control the posting, HALO, and required entries for each
key.
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Sales
Tender/Media

Preset Tender Keys
Create any Preset Tender Keys this restaurant uses.

I Tender / Media [_ (O] x|
File Edt Becord Help
Tender / Media L Em AR 2 i @ K2
|1|l1 Cash Sor‘tEI\,rINumber j M4 »r Ml Sidpem @
Record View | Tahle Yiewr I
General | Tender Presets | cC Tender | crecit auth | PMS | Service TIL | Printing |
Mumber  |Mame
' Cash RRIDCEEL S
102 Traweler Chk
103 |Personal Chi |amount kv cose  [sLU i’
104 Food Stamps 5 101 101 Paymerts
201 MWizaml.C. 102 $10.00 10 102 11 Payments
202 103 §20.00 20 103 101 Paymerts
203 Amex _I 104 §50.00 a0 104 101 Payments
204 DinersiCB.
301 Manager Meal
302 Promo
401 Roam Charge
402 Acct Charge
201 Media Declre
— -
502 | Media Pickup LI ‘I I _'I—I
The Manager, Bruno 121181997 10:35:45 &AM 2

Example

This restaurant speeds up cash handling by programming
payment keys for common denominations of U.S. dollars. The
payment screen might look like this:

T | e el owe | I P |
— Tn::t' L v | > I@Furl I!:anul|
Charge| Check | 52000 NN - |
N [ [ e
Promo | Auth ! | 2 I : I ant|
Charge| c.c. | ©*N 0 | . | oo |Servicel
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Sales
Tender/Media

Credit Card Tender

Select options to control the verification and authorization
requirements for credit cards accepted by this restaurant.

& Tender / Media H=] 3
Fil= Edit Becord Help
Tender / Media B W AR R i SN2

|1l]1Cash SgnElyINumber ] AP M = @

Recaord Yiew | Tahle Yiew I

General | Tender | Presets CC Tender |Credﬂ Auth | PMs | Service TTL | Prirting |
Mumber Mame

3 Cash

= 102 Traveler Chk Credit Cards Promgt far ...

- 103 Personal Chk ¥ “erify before authorization [~ Prompt for immediste payment

& 104 Food Stamps [~ Tender must excesd tip [ Prompt for issue number

= 201 Wisam.C. [V Credit auth required [ Promgt for issue date

- 202 [ Credit final smourt recguired [ Prompt for optional trailer print
203 Amesx I v Allgw recall

204 DinersiCB. L
— Expiration Date

30 Manager Meal
302 Promo [+ Expiration date required

| 401 |Room Charge [~ Do not check expiration

402 Acct Charge [~ Open expiration format
301 Medlia Declre

502 |Media Pickup LI

The Marager, Bruno 12181997 10:36:49 AM 2

Example

This restaurant selects Verify before authorization to check the
credit card number against known parameters of each credit
card company before sending an authorization request. Micros
recommends selecting this option for all credit cards. For more
information refer to The Feature Reference Manual.
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Sales

Tender/Media

Credit Authorization

Authorization
Define the authorization limits and the Credit Authorization

and Electronic Draft Capture processor for each credit card key
you create.

[ Tender / Media
Fil= Edit Becord Help

Tender { Media

|2u1 VisaM.C.

BR R T AR R
smaylmumber vl 4 4 » M e

=] k3

84 € K2
Il

Recaord Yiew | Tahle Yiew I

Genersl I Tender I Presets I CC Tender  Credit Auth |PMS I Service TTL I Prirting I

Mumber IName I;I
— 1 |Cash Authorization | Preambles I
102 Traveler Chik
B 103 Personal Chk
B 104 Food Stamps CA, Driver EDC Driver
m VisaM.C. |1 Demo Driver j EI |1 Demo Driver j EI
202
] 203 | Amex |
| 204 DinersiZ.B.
= 301 Marager Mesl CA Tip % Initial &uth Amourt
| 302 Promo I 2 I 2
B 401 Room Charge
W 402 Acrt Charge Secondary Floor Limit Secondary Difference %
B 501 Media Declre I
: 502 |Media Pickup LI
The Marager, Bruno 12181997 10:42:47 AN 2

Example

In the example above, Visa and Mastercard are both authorized
by the DEMO driver. Initial authorization requests are made
for $20.00 and a 25% tip is automatically added to subsequent
authorization requests.

3700 POS Configurator User’s
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Sales
Tender/Media

Preambles

Enter the range of digits that identify each credit card type. The
preamble is used to associate credit cards read with the
magnetic card reader with the correct payment key.

E Tender / Media [_ (O] x|
Fil= Edit Becord Help
Tender / Media LR PR R #h € k?

|2ll1'trisa.l'l'u|.c. SgrtElleumber vI 4 4 » M e @

Fecard Yiew | Takle Yiew I

General I Tender I Presets I CC Tender  Credit Auth |F‘MS I Service TTL I Priritinicy I

Mumkber IName I;I

101 Cazh
102 Traweler Chk coitpaian | B |

N 103 Personal Chk H] 4 ] ’] N]Wl%l+l-l
104 Food Stamps

m YisaM.C. MNumber  |Start Preamble[End Preamble[account Lenath (#dignsﬂil
202 4 4*

B 203 Amex (ml 102 |5

204 DinersiC.B.
301 Manager Meal
302 Promo

401 Room Charge
|| 402 Acct Charge j
501 Media Declre

502 Media Pickup j

The Manager, Bruno 12M18M997 10:50:04 &AM~

Example

For example, Visa is the only card that starts with 4. By
entering 4*, any card that begins with 4 is identified as Visa by
the system.
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Sales
Tender/Media

Property Management System (PMS)
Select the options that apply to each PMS key.

[ Tender / Media =] E3

Fil= Edit Becord Help

Tender { Media

| 401 Room Charge

B 6 ) = )
smaylmumber vl 4 4 » M e

84 € K2
Il

Recaord Yiew | Tahle Yiew I

Mumber IName

<]

104 Food Stamps
201 Migaml.C.
202

203 Amex

204 DinerstC B.
301 Manager heal
302 Promo
F-Il:u:lm Charge
402 Acct Charge
201 Media Declre
502 Media Pickup

Genersl I Tender I Presets I CC Tender I Credit Auth PMS |Service TTL I Prirting I

Property Managemert System

[¥ Post 0.00 amounts to PMS

[~ CC postto PMS

[ Post gross ropts to PMS

[~ Print hoth the posting message and the response
[~ Donot save PMS responzse

v itllowe 19 reference characters:

Propetty Managemert Interface

| ~| el

203 Tips Paid
01 | Service
902 Print Check LI
The Marager, Bruno 01061938 310048 PM 2
Example

For example, the Room Charge key allows the posting of 0.00
dollar amounts and a 19 character reference.

3700 POS Configurator User’s
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Sales
Tender/Media

Service Total Options
Select options to add functionality to service total key types.

File Edt Becord Help
Tender / Media B AP 8 @ N2
903 Chain Check SotBy humber x| |4 4 b Pl 7 o e = =]F14

Recard Yiew | Takle Yiew I

General | Tender | Presets | CC Tender | Crecit auth | Ps  Service TTL | printing |

Murmber IName I;l
204 DinersiC.B.
: 301 Manager Meal Service Totals
| 302 Promo [~ Suspend tranzaction
| 401 Room Charoe [~ Sort menu tems by sest
402 | Acct Charge v Increment seat number

501 Media Declre

502 Media Pickup ||
503 | Tips Paid % Chain Crder
B ~ Hold Order

01 Service

902 |Print Check & L

[ LSS chein check

304 Hold Check

905 Reprint Chok

305 Seat Check v

The Manager, Bruna 121181997 10:59:23 &AM 2

Example

To create a key that will “chain” several checks together, select
Chain Order. The orders on the chained checks will all be sent
to order output devices when the Fire key is pressed. This
feature ensures that guests at the same table, but with separate
checks, receive their food at the same time.
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Sales

Tender/Media

Printing
Select the printing options that this restaurant requires for
each key.

I Tender / Media M=l E3

File  Edit

Becard Help

Tender f Media

| 101 Cash

R ET AR 2

smaleumber MR A= T

é @ R?
ol

Recard Yiew | Takle Yiew I

4

Mumber  |Mame -

Cash
102 Traweler Chk
103 Personal Chik
104 Food Stamps
201 Wisaml.C,
202
203 | Amex Il
204 DinersiCB.
301 Manager Meal
302 Promo
401 Roam Charge
402 Acct Charge
201 Media Declre
502 Media Pickup LI

Printing

[ Print summary totals
[ Print %AT lines

[ Print sales temizer totals

[ Print check trailsr

[¥ Print on receipt prirter
[~ Print wwvith lookup

[~ Print validation

[ Print endorsemert

[~ Suppress trailer after initisl round
[ Print fizzal cash register check

General | Tender | Presets | CC Tender | Crecit Auth | PMS | Service TTL Printing |

Checks

[+ Print check
[¥ Print memo check
[ Print shared check

[ Print French perzonal check
[ Print check for active sest

[~ Reprirt check

The Manager, Bruna

03181398 115739 PM 2

Example
The Media Declaration key above is programmed to print a

validation chit. However, none of the print check options are
selected because a media declaration does not require a check to

print.

3700 POS Configurator User’s
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Sales
Currency

Currency

Use this form to program the system to accept alternate
currencies.

Programming
Define the other currencies this restaurant accepts.

File Edt Becord Help
Currency R HER 2 # SN2

|1Canadian sgrtElleumber VI M4 »r Ml Sidpem @

Recard Yiew | Takle Yiew

Murmber IName

Decimal Places Conversion Rate

|2 =l | 7041

|
-

[ Divide base by rate

[™ Izsue change in ather currency

[¥ Prompt wwhen izsuing change
_I [ Always round other currency

[~ Found to nearest ten

[~ Round tens digit

The Manager, Bruna 12181997 115422 PM 2

Example

Customers in this restaurant often pay with Canadian currency.
The system is programmed to prompt the cashier for the
currency in which to issue change. The UWS has two cash
drawers assigned in the User Workstations form; one for U.S.
currency and one for Canadian currency.
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Sales
Courses

Courses

Use this form to define courses in restaurants that offer fixed
price meals. For more information about Fixed Price Meals, see
the 3700 Feature Reference Manual.

Some of the characteristics of courses are;:

O Posting a priced menu item as a course forces its price to be

Zero

O Posting additional course selections above those allowed
with the fixed price meal causes the customer to be charged

for the additional items

0O Course selections may be posted during any service round

Use the following table to understand the steps for
programming the Courses form. A restaurant offers the

following fixed price meals:

Course
Courses in Meal Price Selection
Group
Soup/Salad, Entree, Dessert $12.95 Lunch
Appetizer, Soup, Salad, Entree, Dessert $21.95 Dinner

3700 POS Configurator User’s
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Sales
Courses

Programming
Courses

Create a record for each course this restaurant offers as part of
a fixed price meal. The name can be descriptive, such as “Soup”
or numeric, Course 1, Course 2, etc.

I Courzes =] E3
Fil= Edit Becord Help
: & E &
Courses B I e s S #h € N2
|1ll1 Appetizers sgrtEI\,.-INumber vl 4 4 » M == -d,‘;""
Courzes |C0urse hlemberzhip I Course Selection I
Mumber  [Mame ITnuchscreen Style I;I E?I
1 |Appetizer 101 Fel2x205tia)
2 |Soupizalad 101 Fd2x2/Stisl
3 |Ertres 101 Fod2x2/Stial
» 4 |pessent 101 Fozxzsstial = |
=
5]
7 |
g
9
10
11
12
13
14 hd
The Manager, Bruno 12181997 115548 PM 2
Example

This restaurant offers two fixed price meals; one at lunch and
one at dinner. The lunch meal offers a choice from three courses:
Soup/Salad, Entree, and Dessert. The dinner meal offers four
courses: Appetizer, Soup/Salad, Entree, and Dessert. A record is
created for each course that is part of a fixed price meal.
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Sales

Courses
Course Membership
Create the course membership groups required by this
restaurant.
I Courses =] E3
File Edit Record Help
Courses RERT AR > M & N7
|1l]2 Soups/Salads Sort By INumber j 44 » p v T @
Courses  Course Membershin | Course Selection I
|
—Course Membership Recard YWiew
Mumber IName I;I — |z & Member of Course [1 -16]...
n 101 | Appetizers [~ 1 Appetizer ﬂ
LS < ounsaisos W 2 Soup/Salad
103 Ertress " 3 Ertres
104 Desserts [ 4 Dessert
[ s
[ &
[ |=
8
a I
10
1
12 -
[ |
| The Manager, Bruno 121181997 15654 PM 2
Example

The lunch meal allows a choice of either Soup or Salad as one of
its courses. A course membership that includes soup and salad

items is created. In the Menu Items form, items that are offered
in this course are assigned to this Course Membership.

101101 - Soups

Courses
101102 Soup of the Day
101103 Onion Soup Course Membership
Clam Choswecler Soupsisalads j E-;-I
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Sales

Courses
Course Selection
Create a record for each type of fixed price meal this restaurant
offers and select the courses included in the meal.
I Courses =] E3
File Edit Record Help
Courses 005 = = B M & N7
|1n1 Lunch Prefix Sart By |Number NN R - @
Courses I Course Membership Course Selection |
|
—Course Selection Recard Yisw
Mumber  [MName Iﬂ — Requires a Member of Course [1 - 16—
3 Lunch Prefix [T 1 Appetizer =]
102 Dinner Prefix ¥ 2 Soup/Salad
[¥ 3 Entree
¥ 4 Desser
[ s
[ &
7
8
a I
10
1
12 -
=l
| The Manager, Bruno 121181997 15746 PM 2
Example

The fixed price lunch meal in this restaurant includes selections
from the Soup/Salad, Entree, and Dessert courses.
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Sales
Descriptors

Descriptors

In the 3700 system, a descriptor is a word or phrase that
appears on a UWS display, report, and/or prints at a 3700
printer. Use the Descriptors form to program:

0O SLU names and styles

0 Sales Itemizers

0 Headers and Trailers

Programming

Discount/Service SLU

Enter a name to describe each SLU this restaurant requires
and select a style for generated keys.

B Descriptors oI
File Edit Record Help

Descriptors TR @ -5y © # Sr2
|1n1 Food Discounts sortby Jumber =] (4 4 b M 7 %ﬂ_ o8

Dizcount £ Service SLU |Menu tem SLU I Tender | Media SLU I Sales bemizers I Headers I Trailers I

Iaime ITouchscreen Style | ~ BI
Food Discounts 401 DiscrsvciPay
102 Retail Discounts 401 DisciSvoPay
201 Service Charges 401 DiscrsvciPay
=
Click to inzert a recard. The Manager, Bruno 121181997 1:59:41 PM 2
Example

This restaurant displays two different SLUSs for discounts. By
creating separate SLUs for each type of discount, this
restaurant is able to display only the discounts that apply in
each revenue center.
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Sales
Descriptors

Menu Item SLU

Enter a name to describe each Menu Item SLU this restaurant
requires and select a style for generated keys.

E Descriptors [_ (O] x|
File Edt Becord Help
A qE, Iy =
Descriptors TREm AR 2 # @ N2
|2ns Desserts Sort BVINumber vI M4 »r Ml Sidpem @
Discourt f Service SLU - benu ttem SLU |Tender i Media SLU I Sales temizers I Headers I Trailers I
bumber | Mame ITouchscreen St\,flel;l E?I

201 Appetizers 107 Apptz

202 SoupsfEalads 108 Soupisa

203 Sandwiches 108 Sandwic

204 Pasztas 110 Ertrees

205 Entrees 110 Ertrees

206 Specials 110 Ertrees

WDBSSBHS 111 Deszert _I

210 Breads 112 Retail

211 Mon-Alcoholic 106 Beverag

301 Bourbonstviskies 223 Bourbn/f

302 Gins Wodkas 224 Ginfvod

303 RumsiTequilas 225 RumiTeq

304 Scaotches 226 Seotch

305 223 Bourbn/ hd|
Displays menu item SLU number, name, and touchscreen style The Manager, Bruna 12181997 20216 PM 2

Example

The employee can easily locate the menu item, Ice Cream,
because it’s logically assigned to an SLU. In this case Desserts!

Dapwi

&
=
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Sales
Descriptors

Tender/Media SLU

Enter a name to describe each Tender/Media SLU this
restaurant requires and select a style for generated keys.

i Descriptors [_ (O] x|
Fil= Edit Becord Help

Descriptors RS HR R #h € k?
|1ll1 Payments Sort ElyINumber j 44 » Mo Siduem @

Digcount £ Service SLU I Menu tem SLU - Tender £ Mecdia SLU | Sales temizers I Headers I Trailers I

Mumkber Mame ITDuchscreen Style |~ E?I
[ 4 Payments 401 Disc/Sy
102 SalesPromo 401 DigciSy

||

The Manager, Bruno 12181397 20312 PM - 2

Example

This restaurant places keys for tendering cash, checks, credit
cards and Traveler's Checks on a Screen Lookup that can be
accessed from the Default Transaction screen.
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Sales
Descriptors

Sales Itemizers

Create the itemizers this restaurant requires for subtotaling
menu items.

& Descriptors

LigriBeer
Wine
WiscDelvry

Example
This restaurant subtotals food and soft beverages separately
from liquor, beer and wine.
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Sales
Descriptors

Headers and Trailers

Enter a name to describe each Header and Trailer this
restaurant requires.

Fil= Edit Becord Help
Descriptors RS HR R #h € k?

|1BarCheck sgrtEI\,.-INumber vl 44 » Mo Siduem @

Discount / Service SLU | Menu tem SLU | Tender /Media SLU | Seles temizers  Heacers | Trailers |
|

—Headers Recard Yiew
Murnber — |Mame = —Header Lines 1 - &
3 Bar Check print
ar Chec Red wWide
3 Rest. Check
— [+ & % LN
4 Retail Check 1] Bar e
| 7 | Trairing Check 2 IMICROS Systems, Inc. o
101 Hot Hdr
102 Cold Har 3 |1 2000 Battimore Avenue m m
| 103 | Expicitar Hor 4 IElertsviIIe,Maryland 20705 O
104 Service Bar Helr
105 Bottled Yine Hr 5 IPhDI’IE: 1-800-638-09585 I_ I_
g Ikdtp:ﬁ.f\nvww.micros.com m E
||
The Manager, Bruno 12181997 21210PM 2
Example
The Bar Check header created above prints on customer
receipts.
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Sales
Condiments

Condiments

Use the Condiments form to program the condiment groups for
this restaurant.

Programming

Condiment Groups
Create a group for each type of condiment required by this

restaurant.
& Condiments H=] 3
Fil= Edit Becord Help
- B R = -En
Condiments B A # €K7
| 1 Meat Temperatures Sart By INumber j 4 »r M B0 = @
Condmert Groups | Condiment Membership | Condment Selectian |
Mumber  |Mame Touchscreen Style | &~ E‘;I
4 1 105 Rer Food Pr
2 |Fish Prep 103 Req Food Pr
3 |Cheeze Choice 105 Req Food Pr
4 |Bread Choice 103 Req Food Pr
5 |Condiment 5 105 Req Food Pr
6 |Starch Choice 103 Req Food Pr
7 |condiment 7 105 ReqFood Pr ||
& |Condiment S 103 Req Food Pr
g |Condiment 9 105 Req Food Pr
10 |Dresszing Choice 103 Req Food Pr
11 |SoupfZalad Choic 1105 Reg Food Pr
12 |lce Cream Flavor 103 Req Food Pr
13 |Condimernt 13 104 Food Preps
14 |Condiment 14 104 Food Preps LI
| The Marager, Bruno 12181997 21550 PM 2
Example

This restaurant requires condiment groups for Meat and Fish
preparation because it offers several entrees of this type.
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Sales
Condiments

Condiment Membership

Create larger membership classes for condiments and select the
groups that belong to each.

I Courses =] E3
File Edit Record Help
Courses RERT AR > M & N7
|1l]2 Soups/Salads Sort By INumber "I M4 » bl Sdpe= @
Courses  Course Membershin | Course Selection I
|
—Course Membership Recard YWiew
Mumber IName I;I — |z & Member of Course [1 -16]...
101 | Appetizers [~ 1 Appetizer ﬂ
LS < ounsaisos W 2 Soup/Salad
103 Erdress [T 3 Ertres
104 Desserts " 4 Dessert
- rs
[ | u
7
8
a I
[ 10
ImELl
12 -
=l
| The Manager, Bruno 121181997 15654 PM 2
Example

A condiment Membership class called “Meat Temperatures” is
created. Meat Temperature selections are placed in this class
when programming the Menu Items form as shown below:

21109
21201 |- M

Condimert Groups

) Condimert Metmbership
Medium Rare — ” J o
est Temperatures - |
21203 |Medium ¢
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Sales
Condiments

Condiment Selection

Create the allowed and required condiment selections required
for each type of menu item in this restaurant.

I, Condiments
File Edit

Record Help

Condiments

R RE T - &

|122 Cheeseburger wiPotato Chi Sort By INumber j 4 4 » M 15//7 % + =

[ [0 x]

i & N2
S

Condiment Groups I Condimenit Membership ~ Condiment Selection |

—Condiment Selection Record YWiew

Mumber

<]

Mame

110
120
121
P IEE
123
124
125
130
131
132
140
2m

Salads

Burgersi Steaks

Burgers wiPotato Choice
Cheesehurger wiPaotato Choice
Sandwiches yvwBread Choice
Sandwiches ywBread-Potato Chaice
Sandwiches ywiPotato Choice
Steaks wiPotato-Salad Choice
Paztas wiSoupSalad Choice
Entrees wiStarch-SoupSalad Choic
Ice Cream Choices

[ ]

Alcohalic tems

— Select Condimernts from Groups [1 - 32]...
[+ 1 Meat Temperature
[~ 2 Fish Prep
[¥ 3 Cheese Choice
[~ 4 Bread Choice
[~ 5 Condiment 5
[+ & Starch Choice
[~ 7 Condiment 7
[~ & Condiment 5
[~ 9 Condiment 9
[~ 10 Dressing Choice
I~ 11 SoupiSalad Choic
[~ 12 Ice Cream Flavar

-

The Manager, Bruno 01 /061 995

JAZIEPM 2

Example

A separate condiment selection is created for cheeseburgers in
this restaurant. When used as a Required Condiment selection
in the Menu Items form, the employee is required to post the
Meat Temperature, Cheese Choice, and Starch choice for
cheeseburgers. Another condiment selection group which
includes general condiment selections such as mayonnaise,
ketchup, and pickles is used as an Allowed Condiment selection
for cheeseburgers. The section of the Menu Items form shown
below shows how condiment selections are used.

103002 Hamburger

Cheeseburger

103004  Club Sandwich
103005 Tuna Salad Sub
103006  Grilled Chix Snd

Required Condiments

[

Allcewved Condiments

ICheeseburger w.l'P'Dtatcj EI

ICDndiments

Raj=
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Sales
Menu Item Classes

Menu Item Classes

Use the Menu Item Classes form to simplify programming by
assigning the same privilege levels and option settings to all
menu items in a class.

Programming
Description
Create the Menu Item Classes required by this restaurant.

& Menu Item Classes H=] 3
Fil= Edit Becord Help

Menu Item Classes B W AR R i SN2
|2l]1 CocktailiLiquor ltemn Sort By INumber vl 4 4 » M v = + == @

Recaord Yiew | Tahle Yiew I

Description |Genera| Options | Print / Display | Price J Totals |
Mumkber IName I;I

101 Food tem
102 Appetizer

= Sales temizer Tax Class
103 Food tem Mon-Taxable

B 104 Food Cpen fem |2 LicrBesr j EI I102 Beverage Tax j EI
105 Prefix tem

106 Bread Dizcourt kemizer Prirt Group HALO

: 150 Condimert o 2 | 2 |

151 Condiment Priced

- 152 Wieight Service ttemizer Privilege

153 Special Prep I 1 ID j
CocktailiLiguar ttem

203 Liguor Open ftem
204 Liguotr Bumg tem
251 |Ligr Condiment Priced j

The Marager, Bruno 12M8M997 22312 PM 2

Example

Menu items assigned to the Menu Item Class “Cocktail/Liquor”
share characteristics assigned to the class. A Bloody Mary and a
Daiquiri, for example, share the same Tax Class and itemizer
selections.
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Sales
Menu Item Classes

General Options
Define the characteristics of each menu item.

E Menu Item Classes [_ (O] x|

Fil= Edit Becord Help

Menu Item Classes R W AR R # SN2
|153SpeciaIPrep sgrtEI\,.-INumber j M4 »r M7 Sdpem @

Fecard Yiew | Takle Yiew I

Descripgtion  Seneral Cptions |F‘rint.l’DispIay | Frice s Tatals |

Mumber IName I;I
|| 101 Food kem
|| 102 | Appetizer tems Are... Cther Parameters
- 103 |Food tem hon-Taxsble [ Appetizers [¥ Reference required
- 104 [Food Open ftem [~ Beverages [ Wigight entry recuired
- 105 |Prafix fem ¥ Condiments [™ Increment =eat number
| | 106 |Bread ™ Condimert prefizes ™ Mateh condiment gquantity
| 150 Condiment AR E e

151 Condiment Priced

B 152 \Weight

M Special Prep Repest

201 | CocktailLiguor tem .

I 03| open 1 ™ Include in repest round
= tHuar CpEn tem [~ Repest prev round's level
204 Liguor Bump tem

251 |Ligr Condimert Priced LI

The Manager, Bruno 03181398 20450 PM 2

Example

You can define certain Menu Item Classes as Beverages when
you are using the Beverage Control feature of the 3700 system.
See the 3700 Feature Reference Manual for information about
this feature.
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Sales

Menu Item Classes

Print/Display Options

Select options to control the printing and display of each class of
menu items on order chits, customer receipts, and UWS

displays.

= Menu Item Classes

File Edit Record Help

Menu ltem Classes
|zn1 CocktailiLiquor ltem

s-:.rtElyINumber 'I M4 » » ¢ o=

[ [0 x]

BB AR R

i & N2
S

Recaord Yiew | Tahle Yiew I

Mumber IName I;l
101 Food tem

102 Appetizer

103 Food tem Mon-Taxahble

104 Food Open kem

105 Prefix tem

106 Bread

150 Condimert Il
151 Condiment Priced

152 Wigight

153 Special Prep

w CocktailLiquor ttem

203 Liguor Open tem

204 Ligquor Bump ttem
251 |Ligr Condimert Priced LI

Description | Genersl Options ~ Prirt / Display |PriceITOtaI3|

Printing Dizplary

[ Print walidation

¥ Menu level name

izplay on Touchscreen
& Mame 1 Only

[ Owverride print aroup  Mame 2 Oy

[ Print price on order chit

[ Print without parent on order chit
[~ Donot post to reports if price = 0
[~ Donot add to detail i price = 0

rint on Check/Receipt rint on Order Printer

& Mame 1 Only = Mame 1 Only
 Mame 2 Only 0+ Mame 2 Only
" Both Names " Both Names

| The Manager, Bruno

[ 12n8nea7 23204 P 4

Example

Menu Items in the “Cocktail/Liquor” class are programmed to
print as nicknames at the order printer located behind the bar.
The nickname for each item is entered in the Name?2 field of the

Menu Items form.

3700 POS Configurator User’s
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Sales
Menu Item Classes

Price/Totals

Select the required pricing and posting options for each class of
menu items.

IE Menu Item Classes M=l E3

File Edt Becord Help

Menu Item Classes TRBTAR TR #h @ N2
|2n1 CocktailLiquor ftem SotBy humber x| |4 4 b Pl 7 o e = =]F14

Recard Yiew | Takle Yiew I

Descriptinnl General Optinnsl Print / Display Price [ Tatals |

Murmber IName I;I
|| 101 Food kem
102 | Appetizer Prices Totalzs
B 103 Food kem Mon-Taxahle [+ Preset prices [ Addto cover count
B 104 Food Open tem [ Fixed price meals [~ Addto auto service chy
B 105 |Prefix kem [~ Prices are upcharges [~ Allovwe tem discount
B 106 Bread [¥ Enable prices 2 thraugh 4
B 150 | Conciment | [ Megstive open M price
B 151 Condiment Priced W Use sub menu level for prices
B 152 "Weight
B 1583 Special Prep
w CocktailiLiquor ftem
203 Liguor Open em
204 Liguor Bump tem
251 |Ligr Condimert Priced LI
The Manager, Bruna 12181997 23352 PM 2
Example

This restaurant reduces drink prices during Happy Hour. By
selecting Enable prices 2 through 4 and Use sub menu level for
prices, the restaurant can create several prices for the drinks in
this Menu Item class.
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Sales
Menu Iltems

Menu Items

Use this form to program menu items. The Menu Item table is
one of the largest in the database. You should plan and organize
it before program it.

Note

Condiments which are offered as charged items and as
non-priced items must be entered twice.

Organizing the Menu Items form

MICROS recommends that menu items be organized
numerically based on their Major Group and further divided by
Family Group. This makes reports easy to read and simplifies
database maintenance tasks.

For example, you might include an Index at the top of the form
which lists the numbers associated with each Major Group.

Within each Major Group, Family Groups may also be assigned
a specific numeric range. For example, all menu items
belonging to the Major Group, “Beer” might be assigned a
numeric range of 1000 - 1999. Within the “Beer” Major Group,
the Family Group, “Draft Beer” could be numbered 1000-1099,
while another Family Group “Bottled Beer” could be numbered
1100-1199.

You should group menu items according to similarities and pre-
assign ranges of record numbers. Use the example below as a
starting point. Numbering varies for each restaurant,
depending on the number of menu items in each Major Group.

A Numbering Plan

1000 Beers

2000 Glass Wines
3000 Bottle Wines
5000 Liquor

6000 Aperitif
6100 Brandy
6200 Cognac
6300 Sherry/Port
6400 Liquors
8000 Cocktails

20000 Food Preps
25000 Bar Preps
35000 Non-Alcoholic
101001 Appetizers
101101 Soups
102001 Salads
103001 Sandwiches
104001 Pastas
105001 Entrees
106001 Desserts
199001 Specials
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Sales
Menu Iltems

Naming Menu Items

The 3700 system allows you to assign two names to each menu
item. Programming determines whether Namel, Name2, or
both, appear in the transaction detail, and on guest checks,
receipts and remote order devices. Namel prints on reports.

Name2 can be used where the kitchen staff speaks a another
language, or where the kitchen uses abbreviations.

SLU Priorities

Assign an SLU priority to control the order in which items
display on touchscreens. For example, a long list of mixed
drinks might display alphabetically on several screens when the
[Cocktail] key is pressed. By assigning the most popular drinks
an SLU priority of 1, and others a priority of 2 or 3, you can
create three alphabetical lists of cocktails. Employees will find
the popular drink on the first pages.

Assigning Menu Items to Courses
If the menu item is:

O A course in a Fixed Price Meal, select the course to which it
belongs in the Course Membership field. For example, Clam
Chowder would belong to the Soup course.

O A fixed price meal, select the course selection group from
which choices may be selected in the Course Selection field.
For example the Seafood Special might include selections for
a selection group that includes the courses Salad, Entree,
and Dessert. The courses that are included in each Course
Selection option are programmed in the Courses form.
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Sales
Menu Iltems

Programming

Definition/General

Create a record for each menu item and condiment this
restaurant requires.

I Menu Items H=] 3
Fil= Edit Becord Help

Menu ltems SRR S Hen
|1 * ltemn Index Sart By INumber j 44 » M7 S @

Recaord Yiew | Tahle Yiew I

T Definttion |Rep0rting| Prices |

2 e Incex
1000 Beers
2000 GlzWines
3000 BtIWines

2

3

4 .

General | Groups I Options I

33000 Liguar

g

7

g

BOOO Aperitif S HETiEE |
L el I— (=up]
B100 Brandy I S neies

B £200 Cognac —I ACCess Claszes
I LU Menu tem Class
9 6300 SheryiPrt
10 6400 Ligueurs | el | R =)
11 /8000  Cocktai SLU Priority ML Menu Level Class
12 20000 Fd Preps | | | R =3
| 1325000 Bar Prep Key Code KLU Group Print Class

N 1430000 Man-Alco | | | =)

0 15 101001 Apptz hd

| The Marager, Bruno 03/04/1398 10:47:40 AN 2

Example

In this restaurant, bottled wines are programmed to display in
an NLU (Number Lookup) window because the list is so lengthy.
The employee chooses an item by entering the NLU number.

100 - Champagne 201 Chard Consentino
101 Perrier Jouet 202 Chard Btag’'s Lp
102 Taittinger 2032 Chard Sonoma Cutb
103 Veuve Cliquot 102 Chard I.Tanas
104 Whte Etar 205 Chard Kendall-Ja
105 Dom Perignon 206 Chard Grgich Hil
106 Domnain Munmm 207 Chard Cuvaison
107 Ivan Tamnas Brut 202 Chard Cakebread
102 Domaine Carneros 209 Macon Lugny

L 200 — Yhite Wine 210 Chassagne Montra
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Sales
Menu Iltems

Definition/Groups
Select the groups for each menu item this restaurant requires.

File Edit Hecord Help
B 82T EE 2 S e
SortBy [rumber x| |4 4 » Ml 7 ) o e ol &

Menu ltems
|31n1 Chard Consentino

Recaord Yiew | Tahle Yiew I

Definiti i i
Mumber IName1 I;l Stintan |Repor‘tlng| F‘rlcesl
3020

3100 - Wwhite Wyine

w Chard Conzenting

302 |Chard Stag's Lp

3103 | Chard Sonoma Cut
3104 |Chard | Tamas

303 | Chard Kendall-Ja

3106 | Chard Grgich Hil J
307 | Chard Cuvaison

3108 |Chard Cakehread

3109 Macon Lugney

= General Groups | Options |

Menu ftem Grougp
f202 witite wine

=]

Courses

Course Membership
| =]

Course Selection

Condiment Groups

Condiment Membership

| =]
Reqguired Condiments

| =]

Allovwved Condiments

3110 | Chassagne Mortra
B 3111 Sancerre, Chavig I
3112 |Pouilly Furme

3113 Pouilly Fuizse hd

= el |3|:|1 Condiments A=)

The Manager, Bruno

030471398 105016 AN 2

Example

You can select a Menu Item and Condiment Group for each
menu item. The menu item will be included in sales totals for
the selected group.
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Sales

Menu Items
Definition/Options
Select the options that apply to this menu item.
I Menu ltems M= E3
File Edit Record Help
Menu Items CRT AR R SO
|1l]5l]l]ﬁ Lobster Sort By INumber "I 4 4 » » 7 S = @
Recaord VWiew | Tahle Yiew I
Mumber IName1 I;l Lefintion |Repor‘ting| F‘ricesl
104012
105000
105001 - Entrees
= 105002 Pritne Rik Generall Groups  Options
105003 MY Strip
= 105004 | Seafood Brochett Ml Cptions
105005 Roasted Chicken o
— ml ¥ Check availshility
105007 [T Mo access from Mar. Procedures
— Do mot deplete from inventar
105008 r P ¥
105009
105010
106001 - Desserts
106002 lce Crean
|| 106003 Sorbet hd
The Manager, Bruno 0400171998 5:11:06 &M 2
Example

This restaurant has a limited number of lobsters each day for
sale. Selecting the option Check availability causes the system
to display the prompt: “THIS MENU ITEM IS SOLD OUT”
when there are no more lobsters available.

If an order is placed for more lobsters than is on hand, the
system responds with the prompt, “ONLY [#] ITEMS
REMAINING”.

If, for some reason, the restaurant did not receive their
shipment of lobsters, the system responds with the prompt
“MENU ITEM NOT AVAILABLE".

Note

The manager enters the number of lobsters available
each day through Manager Procedures.
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Sales
Menu Iltems

Reports

Select the Major and Family Groups for each menu item this
restaurant requires.

& Menu ltems H=] 3

Fil= Edit Becord Help

Menu ltems BT AR S HEen?
|31ll1 Chard Consentino Sart By INumber j 44 » M7 O @

Fecard Yiew | Takle Yiew I

intion  Repart | .
Mumber IName‘l I;I Defintion  FREROMing Prn::esl

3020

|| 3100 - White Wine Frice Grap

M Chard Conzenting I j

302 | Chard Stag's Lp

303 | Chard Sonoma Cut Report Groups

04 Chard | Tamas Major Group

[ wios[crarakeneal-in 1o [ wine =y
|| 06 Chard Groich Hil Family Group

F07 Chard Cuvaizon
I 3108 |Chord Catebroad |1 24 Bottled Premium Wine j EI
309 Macon Lugny

3110 Chassagne Montra

311 Sancerre, Chavig

3112 Pouilly Fume

113 Pouilly Fuisze hd

The Marager, Bruno 030451998 10:53:50 AM 2

You can select a Major, and Family Group, for each menu item.
The menu item will be included in sales totals for the selected
groups.
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Sales
Menu Iltems

Prices

Create prices for each menu item and condiment this
restaurant requires.

E Menu ltems [_ O] x|

Fil= Edit Becord Help

Menu ltems B A Al # € K2
|31l]1 Chard Consentino sgnaleumber j 44 r Mo Sidpem @

Fecard Yiew | Takle Yiew I

|
4 v ]| o] = |

amber[hime [<] Definition | Reporting
019
3020

F100 - White Wine

rFRecord Yiew [1 of 1]
G CEmSERe Fixed Pricing Food Cost Effective Dates
F02 | Chard Stag's Lp

B 3103 Chard Sonomsa Cut 1 | F45 00 |

L 304 Chard | Tamas _I 5 I I
F05 Chard Kendall-Ja To

|

|

Fram

3106 Chard Grgich Hil 3 I
F07 Chard Cuvaison
F05 Chard Cakebresd
3109 Macon Lugny

B 310 Chassagne Mortra SUTEEIEE I VeI P I

3111 Sancerre, Chavig

3112 Pouilly Fume hd|

The Manager, Bruno 12181997 24400 PM - 2

Example

Each menu item may have up to four different prices. The prices
may change depending on the revenue center, time of day, or
active menu level. In order for a menu item to have more than
one price, the option Enable prices 2-4 must be selected in Menu
Item Classes | Price/Totals.
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Chapter

Revenue Centers

The forms in the Revenue Centers folder contain options for
customizing restaurant operations in each revenue center.

In this chapter

OVEIVIBW ...ttt e e e et e e e e aaans 7-2
RVC Credit CardsS........ccuuuieiiiiiee e 7-3
RVC DiSCOUNT / SEIVICE ...ovvniiiiiieiieeeee e 7-7
RVC Display DeSigN ......ccceiiiieiiiiiiiiii e 7-8
RV C POSTING. ..ttt 7-9
RVC PriNtiNG ...ccooiiiiiie e 7-11
RVC Print DESIGN ....ccovviiiiiiiiiiiiiiiiiiiiieeeet et 7-13
RVC INTEIrfaCES .. .coeeveeeeee e 7-18
RVEC SBALS ... 7-20
RVC Table Seating .....ccccovieeiiiiiiiiiii e 7-21
Y G = D (L T 7-22
RVC TOUCRSCIEENS .....eceeieee e 7-25
RVC TranSaCtiONS........uiiiiiiiiii et eae e 7-28
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Revenue Centers
Overview

Overview

Different revenue centers are defined within a system to
provide sales tracking, accounting, and transaction control.
Usually, a revenue center matches an outlet in the restaurant,
such as a bar, dining room, or a retail shop.

Defining options for each revenue center allows a restaurant to:

O Provide accounting information for outlets in the system, as
a subset of the system.

O Control or restrict access.

O Define functional characteristics for the outlet. For instance,
the operations in a bar can vary from those in a dining room.

Configure the forms in the Revenue Centers folder in the
following order:

RVC Credit Cards
RVC Discount/Service
RVC Display Design
RVC Interfaces

RVC Posting

RVC Printing

RVC Print Design
RVC Sales

RVC Taxes

© ® N o g > w0 DN Pk

10. RVC Transactions
11. RVC Touchscreens
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Revenue Centers
RVC Credit Cards

RVC Credit Cards

Different revenue centers require different credit card handling
options. The 3700 system allows you to customize credit card
handling in each revenue center.

Programming

General
Select the credit card options that apply to each revenue center.

I RYC Credit Cards [_ (O] x|
Fil= Edit Becord Help

RVC Credit Cards LR PR R #h € k?
|1nestauram SortBy [humeer ¥| 4 4 b Ml 7 i em = F i

Fecard Yiew | Tahle Yiewn I

General |Headers I Trailers I Floot Limits I Printing I

Restaurant
2 Bar

3 Catering
4 Retail [ Suppress amount on initial authorization

Options

[T Suppress linefeeds after voucher

[~ Authorize below CA floor message
J [¥ Allow 20 reference characters

[ Confirm customer signature

A Status
[¥ Enable CA status display

[ Display for entire RYC

The Manager, Bruno 03181398 24407 PM 2

Example

This restaurant has several workstations in the Restaurant

revenue center. By selecting the option Display CA status on
UWS only, the status of pending credit authorizations can be
displayed separately, at each UWS.
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Revenue Centers
RVC Credit Cards

Headers/Trailers

Select the headers and trailers to print on credit card vouchers
for each revenue center.

T RVC Credit Cards M=l E3

File Edt Becord Help

RVC Credit Cards R HER 2 # SN2
|1 Restaurant sotBy umber x| 4 4 p Ml 0 S o em B £F

Recard Yiew | Takle Yiew I

General I Headers Trailers |FI|:n:|r Lirmits I Printing I

Restaurant

3 Catering Credit Card Wouchers QI
4 |Retail
Customer CC Trailer Merchant CC Trailer
|4 CA Woucher j |4 CA Woucher j
Customer Initial Auth Trailer Merchant Initial Auth Trailer
|4 CA Woucher j |4 CA Woucher j
Customer Optional 2nd Trailer Merchant Cptional 2nd Trailer

| = | =

The Manager, Bruna 121813997 25637 PM 2

Example

The example below shows the credit card trailer for the
Restaurant revenue center. Trailers are programmed in
Sales | Descriptors.

Ti p:

Tot al :

Si gnature

Thanks for dining with us!




Revenue Centers
RVC Credit Cards

Floor Limits

Enable the secondary floor limits for each revenue center.

I RYC Credit Cards
Fil= Edit Becord Help

RVC Credit Cards

| 1 Restaurant

BR @ AR
sma«;lNumber vl 44 r Mo Sidpem

S [=] E3

#h € h?
o

Fecard Yiew | Takle Yiew I

Genersl I Headers I Trailers Floor Limits |F‘rinting I

Restaurant

2 Bar

3 Catering Floor Limit Options

4 |Retail ¥ Enable secondary floor limit %

[ Enahle secondary floor limit amount
=
The Manager, Bruno 12181997 25813 PM - 2
Example

The Restaurant revenue center enables a secondary floor limit
to control when a second request for authorization is initiated.
In this example, a second authorization is requested anytime
the service total reaches 10% more than the initial
authorization amount. Floor limits are established in

Sales] Tender/Media (Credit Auth tab).

Note

Some credit card processors require authorization of
I all transactions regardless of the amount.
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Revenue Centers
RVC Credit Cards

Printing

Select options to control the printing of credit card vouchers in
each revenue center.

[, RVYC Credit Cards
Fil= Edit Becord Help

RVC Credit Cards

| 1 Restaurant

=] k3

B R m AR 2 M &N
SnrtElyINumber vl 4 4 » }|1¢‘¢@+_ @

Recaord Yiew | Tahle Yiew I

General I Headers I Trailers I Floor Limits ~ Prirting |
Restaurant
2 |Bar Print Options
3 Catering
4 Retail [ Print two vouchers
[¥ Print voucher in background
[~ Print initial credit authorization voucher
_I [ Print voucher after secondary authorization
[~ Do not print customer name on voucher
[¥ Show REFRIMT on voucher
=
The Marager, Bruno 12M8M997 30137 PM 2
Example

This restaurant selects the option Print voucher in background
to cause a credit card voucher to print automatically when
authorization is received. This feature is used with the
Suspend /Resume feature of the 3700 system. For more
information about the Suspend/Resume feature, see the 3700
Feature Reference Manual.
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Revenue Centers
RVC Discount / Service

RVC Discount / Service

Discounts and Service Charges may be controlled at the
revenue center level.

Programming
Select discount and service charge options for each revenue

center.
& BYC Discount/Service H=] 3
Fil= Edit Becord Help
g g by = e
RVC Discount/Service SR mT AR 2 i @ h?
|1 Restaurant Sart By INumber j 44 r Mo Sidpem @
Record Yiew | Takle Yiew I
Restaurart Descriptors
2 Bar
3 | Catering Cther Service Charge Name Employee Dizcount Trailer
4 |Retail ISerwce Chry 3 Emp Meal j E‘;I
Options
_| [ Always round discountsfservice charges
[~ Round to nearest ten
[~ Round tens digit
[~ Covers post as service charge
[~ Turm auto service charge off
Auto Service Charge
- [102 15%crat. =] &
| The Manager, Bruno 12181997 30431 PM 2
Example

This revenue center charges a 15% autogratuity on every check.
This service charge is created in the Sales| Discount/Service
form.
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Revenue Centers
RVC Display Design

RVC Display Design

The options in RVC Display Design allow you to control the
display in each revenue center. For example, you can control the
sorting and consolidation of items posted in a previous round for
each revenue center.

Programming
Select the display options for each revenue center.

B BYC Display Design =] E3
Fil= Edit Becord Help

RVC Display Design R T AR 2 # € K2
|1R35’taurant Sort By INumber j 44 » Ml 7 S dpe= @

Recard Yiew | Takle Yiew I

Restaurant Beverage Mame
2 Bar IEIeverage
3 Catering
4 Retail Default Information Screen
| =l =l
[~ Do not sort display [~ Show employee on open check SLU
—I [+ Do not consolidate display [~ Show number on open check SLU
[ Sort pop-up windows [~ Show table on open check SLU
[¥ Display only sllowed condiments [~ Show time on open check SLU
[¥ Blank customer display [~ Show total on open check SLU
[~ Short delay customer display
[ Display menu item ML numbers
=
The Manager, Bruno 030471338 101 4:48 AN 2
Example

This restaurant uses the term “Beverage” to display with the
Beverage Control prompt in the Restaurant. They might choose
“Drinks” to display in the Bar. For more information about
Beverage Control, see the 3700 Feature Reference Manual.
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Revenue Centers
RVC Posting

RVC Posting

Use the RVC Posting form to select the keys to which cash and
bank tenders should post, and choose the number of days of
check detail to store. Other posting options that can be
determined at the revenue center level include rounding,
posting to transaction or check employee, and order type totals
posting options.

Programming

General
Select separate posting options for each revenue center.
I RVC Posting =] 3
Fil= Edit Becord Help
RVC Posting R T AR 2 #h & N2
1 Restaurant SortBy [wumber <] |4 4 b Ml 7 S o= (=] E1
Recaord VWiew |Table f— I
General |Opﬁ0n3 I
3 Catering Cash Tender Bank Tender
4 Retai |1|:|1 Cash vI = |5|:|1 Media Declre vI =
[
=l
The Manager, Bruno 030471398 101642 AN 2
Example

This restaurant uses a key named “Cash” to record change due
amounts and Tips Paid regardless of which tender key is used to
perform the action.
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Revenue Centers

RVC Posting
Options
Select totals and rounding options for each revenue center.
File Edt Becord Help
RVC Posting R m EABRCE 2 # @ N2
|1 Restaurant sotBy fumber x| |4 4 B Ml 7 ) e em B £F

Recard Yiew | Takle Yiew I

General  Cptions |

Restaurant
2 Bar
3 | Catering Cptions

4 Retail [~ Enable total due rounding
™| Rt tatal e te nesrest 0
™| Ronncding based o tens: diuf
_I [ Current round posts to transaction employes
[ Post gross sales to order type totals
[~ Post all check totals to current order type
[ Megative checks do not sdd to cover count

The Manager, Bruna 04/01/1995 11:39:00 &M 2~

Example

In this restaurant, the host seats the guests and begins a check
before the waiter or waitress is assigned (the host is the check
employee.) The restaurant selects the option Current round
posts to transaction employee to track the revenue generated by
each waiter or waitress. Otherwise totals in this restaurant
would only post to the host.
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Revenue Centers
RVC Printing

RVC Printing

Use the Revenue Center Printing form to customize check
operations and printing in each revenue center.

Programming
General

Complete the fields to control printing in each revenue center.

T RVC Printing [_ (O] =]

File Edt Becord Help
RVC Printing TRT AR 2 # @ N2
|1 Restaurant SortBy umber x| |4 4 b Ml 7 = o = B £F

Recard Yiew | Takle Yiew I

General | Options I

Restaurant
2 Bar

3 |Catering Perzonal Check Endarzement Ling  [For Deposit Oniky
4 |Retail

Murmber of Lines Printed Befare Personal Check I 1]

Mumber of Checks Printed Befare Autharization I 3

rint Split Check
& Always
£ Mlever
" Prompt to prirt

||

The Manager, Bruna 121813997 1215 PM 2

Example

The Restaurant revenue center is programmed to allow three
checks to print before authorization is required. The Bar
however, only allows one check to print before authorization
since more supervision is desired in the Bar environment.
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Revenue Centers

RVC Printing
Options
Select the desired printing options for each revenue center.
I RYC Printing IS[=] E3
Fil= Edit Becord Help
RVC Printing LRT AR #h @ n?
|1 Restaurant Sart By INumber j 4 4 » M e @

Recaord Yiew | Tahle Yiew I

General  Options |

Restaurant
2 Bar
3 Catering Options

4 Retail ™ Partial cut after order receipt

[¥ Partial cut after customer receipt
[ Disakle slip printer eject

J [+ Do not prompt for backup printing
[~ Prompt for check printer
[+ Print tins declared chit
[ Print woid ! return validstion chit
[ Print customer receipt on demand

tint To Journal
f* Al Transactions
" Mon-Sales tems Cnly
" Mon-Sales ! Exception tems

[~ Tender ! Media printer link a= mask

The Marager, Bruno 12181997 31307 PM 2

Example

This restaurant selects the option Partial cut after customer
receipt, to keep receipts printed near the door to the restaurant
from blowing away.
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Revenue Centers
RVC Print Design

RVC Print Design

Use this form to design a different look for receipts and guest
checks in each revenue center.

Programming
General

Enter the names to print on guest checks, customer receipts,
and order output for each revenue center.

& RVC Print Design M=] B3
Fil= Edit Becord Help
RWC Print Design R - #h € k?
|1 Restaurant Sart By INumber j 44 » Mo Siduem @
Record Yiew | Takle Yiew I
General |Parame‘fers I Guest Checks I Options I Headers I Trailers I
Restaurant
3 Catering Subtotal Mame Payment Mame
4 |Retail ISubtl:ltaI IPayment
Total Due Mame
Total
rint on Remaote Crder Cutput
" Check Employes
* Transaction Employee
|
The Manager, Bruno 12181997 31507 PM 2
Example

This revenue center uses the word “Subtotal” on guest checks
and receipts.
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Revenue Centers
RVC Print Design

Parameters

Enter the number of lines needed to control the length of
customer receipts in each revenue center.

B RYC Print Deszign M= E3
File Edit Record Help

RVC Print Design BT B R # SN2
1 Restaurant SortBy [wumber <] |4 4 b Ml 7 S o= (=] E1

Recaord Yiew | Tahle Yiew I

General Parameters |Guest Checks I Options I Headers I Trailers I

Restaurant
age 1 age 2 +
2 Bar

3 Catering I 12 Lines Before Header I 12
4 Retail
= Maximum Lines I 35 bdaximum Lines I 35
I 35

Lines Before Header

_I Minitnum Lines Per Page

Lines Befare Crder Header I 0

The Manager, Bruno 121181997 T1E25PM 2

Example

The Restaurant uses a guest check that includes a pre-printed
logo. By entering 12 in the Lines before header field, the guest
check begins printing below the logo. (Micros slip printers print
6 lines per inch.)
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Revenue Centers
RVC Print Design

Guest Checks

Select options to determine what prints on guest checks in each
revenue center.

& RVC Print Design M=] B3
Fil= Edit Becord Help
a a by by e
RVC Print Design SR EAR R # € N2
|1 Restaurant Sart By INumber vl 44 r Mo Sidpem @
Record Yiew | Takle Yiew I
Genersl I Parameters Guest Checks |Options I Headers I Trailers I
Restaurant
2 [Bar Guest Checks
3 Catering
4 Retail [~ Do nat print time on check
[ Print time st service total
[¥ Print check closed date
_I [™ Print previous balance on check
™| Brifit stitatals far current reund el
[~ Print discount sfter subtotal
[~ Dwonat print tender name
[~ Print only takle number
[~ Print station number on check
¥ Print REPRINT on reprinted check
=
The Manager, Bruno 12181997 31758 PM 2
Example
Guest checks in the Bar revenue center include the time and
date.

3700 POS Configurator User’s 7-15



Revenue Centers
RVC Print Design

Options
Select options to control the printing of checks and order chits
in each revenue center.

E RVC Print Design [_ O] x|

Fil= Edit Becord Help

RWC Print Design B D ABRSE R #h € k?
|1Res’taurant sgrtEI\,.-INumber j 44 r Mo Sidpem @

Fecard Yiew | Takle Yiew I

General I Parameters I Guest Checks  ©ptions |Headers I Trailers I

Restaurant
2 |Bar Yaids Detail
3 Catering
4 Retail [ Print void banner on check [~ Donot print course tems on check
¥ Print voids in red on order chits [+ Print menu item unit price
[~ Donot print voids on order chits W Print tare sveight
_I ¥ Print condiments on menu item line
Dopplebon Cther Options
[ Local order in dopplebon style ¥ Print employee name doukle wide
[ Print summary on dopplebon chit [ Print split check trailer
[™ Print takle on remote trailer
=
The Manager, Bruno 04011935 11:493:53 &AM~
Example

In the Restaurant revenue center, voids print in red on order
chits to alert kitchen employees not to prepare the item.
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Revenue Centers
RVC Print Design

Headers and Trailers

Select a different header and/or trailer to print on guest checks,
customer receipts, and local orders in each revenue center.

I, RYC Print Design H=] 3
Fil= Edit Becord Help
RVC Print Design LRT AR #h @ n?
|1 Restaurant Sart By INumber vl 4 4 » M e @
Record YWiew | Takle Yiew I
General I Parameters I Guest Checks I Options  Headers |Trailers I
Restaurant
2 |Bar Headers EI
3 Catering
4 |Retsil Guest Check Header Training Header
3 Rest.check [+ {7 Training check 7|
J Customer Receipt Header Reserved Header
f1 Bar check =] | =]
Local Qrder Header
f105 Bottied wine He |
=l
The Marager, Bruno 12M8M997 31945 PM 2
Example

In this restaurant, checks printed in the Bar revenue center
display a different name than checks printed in the Restaurant
revenue center.
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Revenue Centers
RVC Interfaces

RVC Interfaces

Use the RVC Interface folder to identify the PMS (Property
Management System) and SIM (System Interface Module)
configuration on a Revenue Center basis.

Programming

SIM
Select the display options for each revenue center.
File Edit Fecord Help
RVC Interfaces LR PR R #h € k?
1 Restaurant Sortgy [umber v| (4 4 b Ml ¢ O o e = F i

Fecard Yiew | Takle Yiew I

Syatem Interface Madule (SIk) | Property Managemert System (PMS) I

Restaurant

3 Catering St Guest Check Infarmation
4 |Retail : .
Prirt Formst Murmber of Info Lines
] 0
S Options

¥ Do not display check info lines
[¥ Omit blank check info lines

Click to go to the previous record. The Manager, Bruno 12181397 J0B16PM 2
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Revenue Centers
RVC Interfaces

PMS

Select the display options for each revenue center.

K BVC Interfaces

Catering
Fetail
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Revenue Centers
RVC Seats

RVC Seats

Use the RVC Seats form to control the operation of the Seats
feature in each revenue center.

Programming
Enable seat handling in appropriate revenue centers.

I RVC Seats [ O] %]
Fil= Edit Becord Help

RVC Seats L ET AR R M € N?
|1 Restaurant Sart By INumber j 44 » M T @

Recaord Yiew | Tahle Yiew I

Restaurant

3 Catering

4 Retail
Options

[¥ Enable seat handling

[¥ Begin service round with sest 1

[~ Use seat count for cover court

[~ Sest count cannot excesd cover court
[¥ Use seat numbers with add check

[~ Omit =eat numbers for course entries

The Marager, Bruno 12M8M997 32200 PM 2

Example

This restaurant has four revenue centers: Bar, Restaurant,
Catering and Retail. Seats are enabled only in the Restaurant
and Bar.
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Revenue Centers
RVC Table Seating

RVC Table Seating

Use the RVC Table Seating form to define service points in the
in each revenue center. Usually, the point of service is a table,
but a “table” can be any conveniently defined point or area of
service.

Table Names

A table names can be any 4 alphanumeric characters. Table
names need not be in any particular order. Different revenue
centers can assign the same table names without affecting
system-wide table counts, providing that each table in the
system has a unique table record number. Within a revenue
center, however, if checks are to be begun, picked up, or
transferred by table number, every table must be given a unique
name.

Programming

Create records for the tables in each revenue center.

i RYC Table Seating [_ (O] x|
Fil= Edit Becord Help
RVC Table Seating e o = [y # € N2
11 sortBy umber x| 4 4 b M o e =
Select & Revenue Center Erter Tables
Murmber [Matme =
Restaurant 4 1
2|2
3 Catering B 33
4 Retail B 44
B 55
B 66
B Far
B g8
B 99
B 1010
B 11|11
B 1212
= N 1313 =]
Revenue certer record numbers & names The Manager, Bruno 1218997 33122 PM 2

Example
The Restaurant revenue center has tables numbered 1 through
50.
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Revenue Centers
RVC Taxes

RVC Taxes

Use the RVC Taxes form to customize tax operations in each
revenue center.

Programming

General
Define the tax options for each revenue center.
Eile Edit Becord Help
RVC Taxes RmT AR R i & K2
|1 Restaurant satBy rumber =] 4 4 B M 7 e em =1L

Fecard Yiew | Takle Yiew

eneral | Walug Added Tax (VAT) | Canadian Tax |
Restaurant
2 Bar
3 Catering flaillians
4 | Retail Tao
Options
—I [~ Reference required with tax exempt
[+ Do not post tax to tip totals
=
The Manager, Bruno 03041935 101311 &AM 2
Example

In the Restaurant revenue center the phrase that prints on
customer receipts and guest checks is “Tax.”
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Revenue Centers
RVC Taxes

Value Added Tax (VAT)

Select options that affect how Value Added Taxes (VAT) print on
guest checks in each revenue center. VAT is a form of sales tax
used outside the United States.

[ RVC Taxes =] E3
Fil= Edit Becord Help
by e by s
RVC Taxes B 2@ PR . * i S K2
|1 Restaurant Sart By INumber j 44 » M7 S @
Record YWiew | Takle Yiew
General  Walue Added Tax (VAT) | Canadian Tax I
Restaurant
2 Bar
3 Cateting WAT Options Prirt On Check ..
4 Retail
[~ Print %AT lines before totals ™ waT1 [~ wATS
[ Print %AT line even if zero [~ waT2 [~ wATE
[ Print combined AT lines [~ wAT3 [~ wATT
J [ Print net AT on check [~ wAT 4 [~ wATS
=l
The Marager, Bruno 030451998 10:20:22 AN 2
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Revenue Centers
RVC Taxes

Canadian Tax

Configure the Canadian tax
center.

printing options for each revenue

IE RYC Taxes =] E3

File  Edit

RVC Taxes

| 1 Restaurant

Becard Help

EBR & T FBES B
s-:.rtElyINumber MR AT T

#h @ K7
£l

Recard Yiew | Takle Yiew

General I Walue Sdded Tax (WAT) Canadian Tax |

Restaurant
2 Bar
3 | Catering Trailers EI Tax Options
4 |Retail
Eerealicn Tex Tislsr 1 [ Print =eparate Canadisn tax lines
I j [ Print Canadian taxables sales
[~ Print PST 2 and 3 comkined
—I [~ Print PST 2 and 4 comkined
Canadian Tax Trailer 2
| =
=
The Manager, Bruno 030471998 10:21:22 AN 2
Example

The example below shows how tax lines print when the option
Print separate Canadian tax lines is selected.

MIKEROSE RESTAITRANT & GRILL
12345 MICR 05 DRIVE
ANYWHERE, MD 20705
(1214567590

5 MIEE

TEL 151 CHE BT

SEP2597 03 30PM

GET 1

1COEE
1 CHEESEE URGER

125
Ta5

SUBTOTAL 920
FD TAX COLL A0
EEVTAM COLL 06
AMOTHT DUE 966

CANADIAN TAY THRESHOLD 2
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Revenue Centers
RVC Touchscreens

RVC Touchscreens

Use the RVC Touchscreens form to customize touchscreen
displays in each revenue center.

Programming
Touchscreens

Select the touchscreens to display in each revenue center.

[, RVYC Touchszcreens
Fil= Edit Becord Help

RVC Touchscreens
|1 Restaurant

BT RTHAB T R
Sort By [tumker =] |4 4 » M 7 T o em

=] k3

84 € K2
Il

Recaord Yiew | Tahle Yiew I

Touchscreens |St\,rles| Alerts I

Restaurant
2 Bar
3 Catering Touchscreens EI
4 Retail
Sign In Screen Alpha Screen
[101 Signinkest 7] |31 aipha-hume |
—I Defautt Transaction Training Screen
|2D1 Begin Transj |2D1 Begin Transj
Tahle I Screen Mumeric Screen
|312 Mumeric j |312 Mumeric j
=
The Marager, Bruno 030451998 10:24:27 AM 2
Example

For example, the sign in screen displayed in the Restaurant
revenue center may differ from the one displayed in the Bar.
Use the folder link to open the Touchscreens form if you need to
create more touchscreens.
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Revenue Centers
RVC Touchscreens

Styles

Choose a style to display open checks when an employee presses
the [Pick Up Check] or [Transfer key]. You can select a different
style in each revenue center for splitting checks, editing seats,
and sharing checks.

I RYC Touchscreens
Fil= Edit Becord Help

RVC Touchscreens

BL.EEAR T R

| 1 Restaurant

sortBy humker =] (4 4 p M 7 S o em

S [=] E3

th & K2
2%

Fecard Yiew | Takle Yiew I

Touchscreens  Styles |Aler‘ts I

Restaurant

2 Bar
3 | Catering Touchacreen Styles E‘;I
4 Retail

Cpen Check Style

[301 open check =]

=l
The Manager, Bruno 03/04/1998 10:25:24 &Mz
Example

A restaurant might design more than one style for the keys that
display when the [Pickup Check] key is pressed. For example,
the Restaurant revenue center, with 50 tables, might use
smaller keys to display open checks than the Bar revenue
center that has only 10 tables.
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Revenue Centers
RVC Touchscreens

Alerts

Enable alerts in the appropriate revenue centers.

IE RVC Touchscreens
File Edit Record Help

RVC Touchscreens
|1 Restaurant

B RTHAR R # € K2
Su:ur‘tElyINumber vl 4 4 p M V%+_ a,‘.*

[ [0 x]

Recaord Yiew | Tahle Yiew I

3 Catering
4 Retail

||

||

Tnuchscreensl Styles  Alerts |

Alerts

[¥ Enable open check SLU service alert

Alert 1

Seconds to expire

Calar

800

Black on vellow:

[

Alert

Seconds to expire I 1800

Calar

Black on Red j

Open the Revenue Center Credit Cards form for editing

The Manager, Bruno

030471998 102680 AM 2

Example

Alert times in the Restaurant are set for 900 and 1800 seconds.

3700 POS Configurator User’s
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Revenue Centers
RVC Transactions

RVC Transactions

Use the RVC Transactions form to customize the options that
control the operation of the 3700 system for each revenue

center.

Programming
General

Select the options for each revenue center.

B RYC Tranzactions [_ (O] x|
File Edit Record Help

RVYC Transactions

B REE AR 2 é @ R?

| 1 Restaurant

sotBy [iumber | |4 4 b Pl 7 ) e

oIg

Recaord Yiew | Tahle Yiew I

General |Checks I/ Receipts I Cashier I Security I Menu Levels I Fetail I
Restaurant General Options
2 Bar . .
- [~ Require full payment after partial tender
3| Catering [~ Cpen dravver only if balance due is zero
4 |Retail [~ Require smourt entry for tip declared
[ Allow table chaining
[ M limit to maceo chaining
Sign In Beverage Control
[ Enable suspenditesume ¥ Enable beverage cortrol
[T T b mmuttin e Sianen [~ Use covers for heverade control
LI Mumber of Sign In Keys I 16
| The Manager, Bruna 121813997 JE5027F PM 2
Example

This restaurant often serves large groups. The option Allow
table chaining is selected to allow employees to Chain and Fire
orders at multiple tables. This ensures that the customers in a
group receive their food at the same time. Chain and Fire
Tender Media keys are required with this option. Refer to the
3700 Feature Reference Manual for more information on Chain

and Fire.

7-28



Revenue Centers
RVC Transactions

Checks/Receipts

Select options to control check and receipt handling in each
revenue center.

& RYC Transzactions H=] 3
Fil= Edit Becord Help
. by by -

RVC Transactions SR mT AR 2 i @ h?
|1 Restaurant Sart By INumber vl 44 r Mo Sidpem @
Record Yiew | Takle Yiew I

General  Checks [Receipts |Cashier I Security I tenu Levelsl Retail I
Restaurant Glest Checks Fast Transactions
2|
ar - [~ Employee assigns check number W Allow fast transactions
3 Catermg ¥ Do not confirm begin check [¥ Allow fast transaction service total
4 |Retail ¥ Do not confirm pickup check
[~ Cne check open per takle
[ Use first availakble group
_| ¥ Enable void edt
[ “erify FCR before check
Starting Check Ending Check
1 I 3999
Mazimum Cetail Ertries Per Check
300
=
| The Manager, Bruno 12181997 35058 PM 2
Example

In the Bar, Allow fast transactions enables employees to begin a
check by pressing a menu item key. This allows for faster
service in this revenue center.
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RVC Transactions

Cashier

Select the options that control cashiering in each revenue
center.

I BVC Transactions E =]

Fil= Edit Becord Help

RVC Transactions LE W AR R #h & n2
|1 Restaurant sgnaleumber j 44 r Mo Sidpem @

Recaord Yiew | Tahle Yiew I

Genersl I Checks fReceipts  Cashier |Securﬂy I tenu Levelsl Retail I

Restaurant
2 Bar Cashier Matme
3 Catering Cashier

4 Retail
¥ Lisplay cashier name

[ Post tatals to check cashier
J [~ Require cashier for all transactions
[ Require cashier for paymentiickuplosn

Sign In Cashier Prompt  [Enter Cashier Id Mumber

j TEE M edE PeE aration Sy eriE it et I B

The Manager, Bruno | 12181997 35206 PM 2

Example
For example if you enter “Cashier” in the Cashier Name field
the prompt “ENTER CASHIER ID NUMBER?” displays.
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RVC Transactions

Security
Select the security options required by each revenue center.
[, RVYC Transactions [_ [O] =]
File Edit Hecord Help
RVC Transactions LR T PR R #h @ n?
1 Restaurant SortBy [umber  ~| |4 4 b Ml 0 O o em (= F1<

Recaord Yiew | Tahle Yiew I

Generall Checks | Receipts I Cashier Security |Menu Levels I Retail I

Restaurant
2 Bar
3 Cateting Security Options
4 Retail
[~ Use employee D when entering tips
[¥ Use employee I when entering employee meal
[~ Use employee D when beginning others' checks
—I [~ Use employee D when block transfering
=
The Marager, Bruno 12M8M937 33318 PM 2
Example

This restaurant wants to be sure employee meals are charged to
the correct employee. The option Use employee ID when entering
employee meal, adds an additional layer of security. The
employee ID is entered in the ID field of the Employees form.

3700 POS Configurator User’s
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RVC Transactions

Menu Levels
Select a default menu level for each revenue center.

B RYC Tranzactions M= E3
File Edit Record Help

RVC Transactions B E A R #H SN2
1 Restaurant SortBy [rumber x| |4 4 p Ml ¢ S o e (=] E1

Recaord Yiew | Tahle Yiew I

General | Checks | Receits | Cashier | Seourty  Menu Levels | Retal |

Restaurant
2 Bar Mtain Menu Level Sub Menu Level
3 Catering Mame |Prefix | Mame |Prefix |
4 |Retail 1 |Main 1 1 |Req.
; H.H. Ll ; Large Lg
[ 5 [Ent. Lvi BAETE
s [Main 2 o i e
Default Transaction Lewvel Default Transaction Lewvel
1 - 1 -
[~ Do not pop up to main level [~ Do not pop up to sub level
=
The Manager, Bruno 121181997 32434 PM 2
Example

In the Bar, when a customer orders a large drink, the price is
drawn from Sub Menu Level 3 and the prefix “LG” prints and
displays in front of the menu item.

Note
A menu level “pops up” when it returns to the default
L menu level after a transaction such as a service total.
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Retail
The Retail options will be available in a later version.

& RY¥C Tranzactions

Catering )
Retail

| O EICE Gt
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Chapter Q

Employees

Use the Employees folder to program information about a
restaurant’s employees and schedule.

In this chapter

(@ V=] Y 1 PSP 8-2
(= 0] 0] [0) /=TI @ = FoT Y= 8-3
CONFIGUIAtOr ACCESS ...uvvviiiiiiiiiiiiiiiiietetee ettt eee e ee e 8-11
JODIS e 8-12
[l 0] 0] [0) V7= =TS 8-14
Time and AtteNdanCe ..........ccoeivii i e 8-18
Time Clock Schedule ..o 8-22
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Employees
Overview

Overview

Use this folder to create Employee Classes to control privileges,
and to enter individual employee information. If you are using
the Time and Attendance feature, you'll assign job codes and
program the Time and Attendance and Time Clock Schedule
forms. Before you begin to enter information about individual
employees, use the forms provided with the 3700 Site Survey to
organize the information.

Program the forms in this folder in the following order:

1
2
3
4.
5
6

Employee Classes

Configurator Access

Jobs

Employees

Time and Attendance (Optional)
Time Clock Schedule (Optional)

8-2



Employees
Employee Classes

Employee Classes

Employee Classes allow you to:

0O Generate reports for specific kinds of employees

O Simplify programming by assigning the same privilege and
option settings to all employees in a class

Organize employees according to the duties that they perform
most often, and then by privileges. Assign each division in
duties or privileges to a separate Employee Class.

Programming
Clock In/Sign In

Create the Employee Classes required by this restaurant and
assign privileges related to Time and Attendance and Sign In.

I Employee Classes E =]

Fil= Edit Becord Help

by = e
Employee Classes SR EAR R # € N2
|3ll1 Bartender Sort ElyINumber j M4 »r M7 Sdpem @
Record Yiew | Takle Yiew I
Number |Name [<] Guestchecks | Priing | Void/Retwn | Options |
1 Property Expert Clack In # Sign In | Privileges I Procedures I Transactions I
101 Manager
201 | Cashi
— ashier Time and Attendance Transaction Sign In
Waaﬂender —
[~ Clock infout outside schedule Iv Signin
401  Zerver (On Demand) . ; [# Use one touch sign in
I B [ Owerride clock infout grace
501 Retail ; [ Sign out after transaction
— [~ Clock out swith open checks )
_I [ Reprintfi : [~ Require mag card emp D
ERIIML UME: Car [~ Resszsign one touch keys
[~ Bank entry required
Defautt Touchscreen [ Increment shitt on Clock In
|4I33 Bar Main j E’l [ Disable sign-in to ather RY.C

[T Allow use of change BYG key

The Manager, Bruno 03041938 10:28:51 AM 2

Example
In this restaurant, the employee class, Bartenders, is privileged

to use one-touch sign in keys. The default touchscreen (Bar
Main) is programmed to display two one-touch keys, one for
each bartender on duty.
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Employees
Employee Classes

Privileges
Select the privileges for each employee class.

I Employee Classes M=l E3

File Edt Becord Help

Employee Classes CREHEE S th @ N2
|1PrnpertyExpert Sort El\,.-INumber j 4 4 » Ml 7 Sidpem @
Recard Yiew | Takle Yiew I

Mumber  |Mame I:I Guest Checks | Printing | Voiel £ Return I Options I
Property Expert Azt (o § Egm ( Privieges | IFREEEMTES I UFEEEIETEE I
101 | Manaoer Privilege Levels System Interface Module
201 | Cashier Menu tems: Authorize Clock In ¥ SIM privilege 1
301 |Bartender E = E = ™ =i privilege 2
401 | Server (On Demand) TenderMedis Perform Clack In ™ =M privilege 3
501 |Retai [3 =l E =] ™ =i privilege 4
_|  Discourts Autossqusnces Credit Card Batch
I3 j I3 j ¥ Create
Setrvice Charges  Mgr Procedures || Ecit
|3 j |3 j ¥ Reporting
v Settle

[~ Allow sl SAR reports
[~ Allow signed-in employes SAR reports

[ |

| The Manager, Bruna 041171998 12239:39 PM 2

Example

The Managers in this restaurant are privileged to create and
settle credit card batches, as well as to edit and report on credit
card batches. The table below shows the privilege hierarchy in
the 3700 system.

Privilege
Level

Highest - Managers, Property Experts

3
2 High - Assistant Managers, Head Waiters, Hosts
1 Low - Kitchen Staff, Bus Persons

0

No restrictions - access to this key or operation is not restricted




Employees
Employee Classes

Procedures
Select the procedures that each employee class may perform.

I Employee Classes M=l 3

File Edit Record Help
Employee Classes R TABRCE R i SN2
|1n1 Manager Sort By INumber ] A r MY o= =

Recaord Yiew | Tahle Yiew I

Number |Name [«]  ouestChecks | Prnting | void/Retwn | Options |
1 Property Expert Clock In # Sign In I Privileges Procedures | Transactions
MManager ¥ Clear all totals
¥ Use Reports ™ Use Db Mairtenance

2M Cashier
301 Bartender —Manager Procedure

- Il It Time Card
401 Server (On Demand) ETREE —

— prov ¥ Swvailshiity IV Adjustment & Scheduls

— | ¥ Prices & Assignment Employes
I_- Limited Ml Access ol Tt =
Prinder ¥ Idertification & Assignmert
v Redirect printers ¥ Emplovee shitt
Other ¥ Cashier shift

[ TEE:DeclEE mediE
[ 1B Chanme mediE des
[ Limited Employee Access

[ Allow adds and deletes
¥ Businesz date
j [ Currency rates

| TheManager, Bruno | D4/01/3995 124324 PM 2

Example
In this restaurant, Managers often redirect printer output

during slow periods when two order output devices are not
needed.
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Employee Classes

Transactions

Select the options that control the transactions each employee

class may perform.

Employee Classes

BB AR R

|zn1 Cashier

SortBy [tumber x| 4 4 P M 7 C o=

I Employee Classes M=l 3

File Edit Record Help

#h @ K7
£l

Recaord Yiew | Tahle Yiew I

Murmber IName

[

1 Property Expert

101 Marager
MCashier

301 Bartencer

401 Server (On Demand)
501 Retail

Guest Checks I

Required Ertries

Priting |
Clock In ¥ Sign n I Privileges I Procedures

[ Table entry required
[ Seat entry required

[~ Cover entry reguired
[~ Check ID entry required
[~ Change cover count
[ Use table key

[ Use open check ID key

“oid /Return | Options
Transactions

Transaction Contral

[~ Authorize trans. cancel
[¥ Transaction cancel

¥ Mo sale

[ Declare tips

[ Use item weight key

[¥ Change order type

¥ Exempt tax

[~ Exempt auto service chyg
¥ Alow shared items

The Manager, Bruno

121181997 4:03:00 P

4

Example

In this restaurant cashiers are privileged to use the [No Sale]
key in order to make change for the jukebox.
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Employees
Employee Classes

Guest Checks
Assign privileges involving checks to the appropriate employee
classes.
I Employee Classes M=l E3
File Edt Becord Help
Employee Classes R HER 2 # SN2
|4n1 Server (On Demand) Sart EI\,rINumber ] AP MY o= @
Record View |Table iy I
Mumber IName I:I Clock In f Zign In | Privileges I Procedures I Tranzactions I
GuestChecks | Priting | Void/Retwn | Options |

1 Property Expert
101 ‘Manager
201 Cashier

— Guest Check Contral Editing Checks
301 Bartencer
;Fﬁ‘ Server (On Demand) [v Begin check ¥ Edit clozed check ID
501 | et [¥ Mo fast transactions [V Eit closed checks
I TEL AL fast transastion W T e e Gl ol

_I [¥ Pick up chk open on system

¥ Add check
Other Employvess' Checks

¥ Split check

[¥ Transfer check I Pick up cthers' chi

[+ Block transfer checks [~ Menu items to cthers' chks
[~ Prompt for chk employees [~ Discounts to others' chks

[~ Begin chks for clocked-out emp [ Svc charges to others' chis
[~ TenderMedis to athers' chks

The Manager, Bruna | 04011995 §:42:09 &M~

Example

In this restaurant, the options Pickup check and Begin check are
selected for servers. Other options, such as Pick up others’
check, are reserved for managers and cashiers. Remember, if
you do not assign a privilege to an employee class, employees
may only perform the operation by obtaining authorization.
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Employees
Employee Classes

Printing
Select the options that control printing for each employee class.
I Employee Classes M= E3
File Edit Record Help
_ _

Employee Classes ERE AR R # SN2
|4I]1 Server (On Demand} Sort By INumber j 4 4 » M T @
Recaord VWiew | Tahle Yiew I

Murmher IName I;l ClockIn fSignin | Privieges | Procedures I Transactions
1 |Property Expert Guest Checks Prirting | Yoid f Return I Oyptions
101 Marager
- 20 |Cashier Check / Receipt Printing
301 Bartencer
4 Server (00 Demand) ¥ Print mema check
a0 |Retal [¥ Frint shared check rint Guest Check
[ Print line-by-line receipt " By Round
J ¥ Feprint memo check + ©n Demand
¥ Reprint check " Special By Round
¥ Reprint closed check
Tender f Media Printing
¥ Feprint credit card voucher
=l
The Manager, Bruno 121181997 40506 PM 2
Example

In this restaurant, servers print checks when the customer
reguests one (on demand). A [Print Check] key is programmed
on the touchscreen.
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Employees
Employee Classes

\Void/Return
Select the void and return privileges for each employee class.
I Employee Classes M= E3
File Edit Record Help
Employee Classes B E ABRCE S # SN2
|4I]1 Server (On Demand} Sart By INumber "I M4 » bl S dpe= @
Record Wiew | Table Yigw I
Murmher IName I;l Clock In / Sign In I Privieges | Procedures |  Transactions I
1 Property Expert Guest Checks | Frinting “oid / Return | options |
101 Marager
— 201 |Cashier “oids Returns
301 Bartencer
; Server (On Demand) ™ “oid transaction ¥ Return menu tem
j 201 Ratail ¥ “oid current round tems
[ “oid prey round menu tem
J [ “oid prev round discournt
[ “oid prev round service charde
[ “oid prey round tenderimedia
™ “oid or return tem not on check
™ “oid last item only
[ “oid current round after C&
[
The Manager, Bruno 04011995 124646 PM 2
Example

Servers in this restaurant may void only current round menu
items. The privilege of voiding previous round menu items is
reserved for management.

Note

Voids and returns can be programmed to require a
| reason. See “Reasons” on page 5-9.
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Employees
Employee Classes

Options
Assign privileges to each employee class to control tendering,
cashier and cash drawer assignment, and menu level changes.

[ [0 x]

I Employee Classes
File Edit Record Help

Employee Classes B E ABRCE S # SN2
|4I]1 Server (On Demand) Sart By INumber vl 4 4 » pl V 4@ + = @

Recaord Yiew | Tahle Yiew I

Mumber IName I;l Clock In # Sign In I Privileges I Procedures I Transactions |
1 Property Expert GuestChecks | Printing | void /Returmn Options
B 101 Marager
I Cashier Tender Azsignments
B 301 Bartencer ¥ Post payments [ Assign cashier
; Server (On Demand) [~ TenderMedia aver HALD [~ Change cashier assignment
| S0 | Retail ¥ Manual credit card auth [ Assign cash draswer

J ¥ Manual credit card entry
¥ Cloze zero balance check
¥ Pay negative balance
¥ Creste negative balance ¥ Change main menu level
[ Pay canceled credit auth. ¥ Change sub menu level

[~ Use Forms Designer

Cither Parameters

Hide Employee (D=

[ Mgr Procedures emp (D
j [~ POS Configurstor emp ID

The Manager, Bruno 04011935 124750 PM. 2

Example
In this restaurant cashiers are responsible for balancing a cash

drawer. The employees in this class use an [Assign Cashier] key
to create a cashier link. Another method of assigning a cashier
link is by UWS. See “User Workstations” on page 4-11 for more

information.
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Employees
Configurator Access

Configurator Access

The Configurator Access form allows you to privilege some
employee classes to view programming information, or to make
changes to all or some forms.

Programming

Choose the forms that each employee class may access in POS
Configurator, and indicate the actions they may perform.

B Configurator Access M=l E3

File Edt Becord Help

by - = =
Configurator Access ARE AT #h SN2
|Seruer {On Demand} H 4 » M = + — @
Recard i | Tahle Yiewn: I
Emploves Class IF‘OScfg Farm I:I Access Privileges
1 Property Expert All Forms
- v &llow read
101 Manager Al Forms
- [ &llow updates
201 Cashier All Forms [ &llow insert
301 Bartender Al Farms [~ &llow delete
§4III'1 = r (00 Demancd) All Forms

All Farms

||

The Manager, Bruna 12181397 41139 PM 2

Example
This restaurant allows servers to read the Menu Items form.

They may not update, add, or delete records however.
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Employees
Jobs

Jobs

In most cases the employee classes you create will translate into
specific jobs. You might create jobs such as, Dishwasher, Chef,
Kitchen Manager, Line Cook, Headwaiter, Server, Bartender,
Manager, and Assistant Manager. You can define a default pay
rate for each job and specify if employees clocking into that job
are required to declare tips in the Jobs form.

Programming

Job Definitions
Create the jobs required by this restaurant.
I Jobs [ O] %]
Fil= Edit Becord Help
e, by =
Jobs BR BT A - 2 # & 2
13 Cook SortBy [iumber v |4 4 P M ¢ o dpem (=]
Job Definitions | Job Categories
Eﬂl
—dob Defintions Record VWiew
Mumber  |Mame S
I - I_I Joh Category [ Prompt to declare tips on clock out
11 | Salaried Mar |2 Back j
12 | Hourly Mar [~ Allovwe early or late clock out
™ Cwerriding Employee Class [ Print tips declared on clack aut
b Conk
401 Servers I j QI
L 402 | Training Svr Revenue Center etault Pay Rate
201 Bartender I
— — _I I j = Regular Im
502 | Training Brt
B01 |Retail Cashr Labar Categary Crvertime |—$?.SD
B INon-Tipped Employess j EI
Clock In Privilege
1 L4
|
The Marager, Bruno 12181997 41511 P 2
Example

In this restaurant the default regular pay rate for a cook is
$5.00 per hour. Employees clocking in under this job will be
paid this rate unless a different wage is programmed in the
Employees form (Job Rates tab).
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Employees
Jobs

Job Categories

Create categories for reporting purposes. Then assign each Job
in the definitions tab to a category.

Bg

umper =] 140 4

Maragement
Litility

Example
This restaurant groups Dishwashers, Chefs, and Cooks into a
job category called Back.
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Employees
Employees

Employees

Organizing Employee Information

There are several ways to organize the employees form. You can
list employees alphabetically from A to Z, or you can list
employees alphabetically according to their employee class.
This arrangement simplifies programming and maintenance.

Programming

General

Enter each employee’s name. Then complete the fields on the
General form.

I Employees M=l 3
File Edt Becord Help
o M S s
Employees SGad BORT AR 2 Sden
|5 English Sart By INumber vl 44 » M7 O @
Record Yiew | Takle Yiew I
Number  [Last Mame [First ame| <] General | options | Employee Status | Job Retes |
1 Wramer Phoehe o
— Employes [dertification
2 Eherman Drarve
3 | John=on Rachel Check Mame Paryroll 10
Ik John IJake |455-09-3412
I i Jake I P Application D
& |Charlton Lydia | 5 | 1005
11 |Sessions Aja _I TE A Langiade L
12 |Rothburg Direrwy
13 |Hines Jennifer Descrigtion
— 14 |Barber Méﬂhew Employee Class Start Date
= 15 |Greene Michael |4E|1 Server (On Demandjﬂ E;I I
16 |Cox Helly
21 Retail &AM Ahd Late Clock In Grace End Date
22 Retail FM P | 0 |
| 99 | The Manager Bruna LI
| TheManager, Bruno | 03418995 30Z50PM 4
Example

Jake, a Server, is assigned the employee ID 5. He will use this
number to sign in and clock in to the 3700 system.
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Employees
Employees

Options

Assign a cash drawer to employees that require one.

E Employees [_ O]

Fil= Edit Becord Help

Employees

aE BORE LR SHON

|5 English

SDrtEI\,rINumber vI 41 4 » NVC@+_ @

Fecard Yiew | Takle Yiew I

Number  [Last Mame |First ame [« | General Options | Employes Status I Job Rates I
1 Kramer Phoebe
B 2 Eherman Dave
: 3 Johnzon Rachel (:s;;r:wer
- 4 [Merk John = Cazh Dravver 1
w English Jake " Cagh Drawver 2
6 Charlton Lydia
: 11 |Sessions Aja J
= 12 |Rothburg Dy [ Employee is & minor
13 Hines Jennifer
B 14 Barher Matthiesn
| 15 Greene Michael
B 16 |Cox Kelly
| 21 |Retail Aw A
B 22 Retail P Pl
i 99 | The Manager Bruno :I
The Manager, Bruno 03041935 10:37:30 &AM~
Example

In this restaurant, Bartenders are responsible for balancing a
cash drawer at the end of their shift. Jennifer and Mathew are
assigned cash drawers 1 and 2 respectively.

3700 POS Configurator User’s
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Employees
Employees

Employee Status
Select a cashier link for each employee’s totals posting.
File Edit Record Help
Employees 2 BT EAR L Saen
|5 English Sort By INumber "I 4 4 b M7 © = @

Recaord Yiew | Tahle Yiew I

Mumber [Last Name [First Mame| <] General | Options  Employes Stetus | Job Rates |
1 Kramer Phoebe
B 2 Sherman Darve
: 3 Johnzon Rachel Cashier
|| 4 Mark Johin [1 cashier 1 i =Y
MEnglish Jake
B Charltton Lydia Revenue Center
B 11 | Sessions Aja |1 Restaurant j
B 12 Rathburg Direrny —I
B 13 Hines Jennifer [~ In Training
B 14 Barher st
B 15 Greens Michzel
B 16 | Cox Helly
B 21 Retail &M A
B 22 Retail PM PR
: 99 The Manager Bruno hd|
The Manager, Bruno 0400171998 54116 &M 2
Example

Jake’s totals will post to Cashier 1 in reports.
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Employees
Employees

Job Rates

Select the Job that this employee most often performs and

indicate any change in pay or clock in grace.

I Employees M=l E3

File Edt Becord Help

Employees

28 BRI LEB 2 S ON

| 5 English

oty umber | 4 4 P Ml 7 C e =] F.4

Recard Yiew | Takle Yiew I

tumber  [Last Hame [Frstame] 2] General | Options | Employee Status Job Rates |
1 Kramer Phoebe
2 Sherman Dave HI ‘ I ’ I H]Vl%|+|-|
3 Johnzon Rachel
4 Mark John |
MEnglish Jake ~Record view [1 of1]
& Charlton Lydia
I . . Jok
11 | Sessions Aja
= 401 S
12 Rathburg brew J401_Servers e
13 Hines Jennifer
= 14 Barber Mafthew Owerride Regular Rate ODverride Clock In Privilege
— -
15 Greene Michael I I j
= 16 |Cox Kelly Override Overtime Rate
21 |Retail Ab A I
22 | Retail PM P
99 The Manager Bruna hd
The Manager, Bruno 030401995 10:40:03 &AM~
Example

Matthew, a long-time employee, is paid at a higher rate than
the default pay rate established for cooks in the Jobs form. The
higher rates are entered in the Override Rate fields.

3700 POS Configurator User’s
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Employees
Time and Attendance

Time and Attendance

Note

Programming of this form is not required unless your
I restaurant uses Time and Attendance.

Use the Time and Attendance form to program the 3700 system
to keep track of wages, hours, and schedules.

Programming
General
Define the payroll information for this restaurant.

E Time and Attendance M= E3
File Edt Becord Help

Time and Attendance E AR A E M & N2
1 MICROS Systems 4> ¥ S = 2l £

Recard Yiew | Takle Yiew I

General |Time Clack Schedule I Crvertime I Breaks I

Labor Week Start Day Pay Period Start Date Payroll Type

ISunday j I IWeekIy hi I

Timecard Labor Category Mames
tumber Days Time Card Detail I 20 1 ITipped Employees
Mumbker Lines on Time Card I 0 3 INon-Tipped Employess
Allocate Labor Hours 3 I
~ To clock-in business day 4 I
The Manager, Bruno | 121181997 42330 PM 2
Example
This restaurant’s payroll begins on Sunday and is calculated
weekly.
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Employees
Time and Attendance

Time Clock Schedule

Enable the schedule created in the Time Clock Schedule form,
and select the desired options and grace periods.

IE Time and Attendance H=] 3
Fil= Edit Becord Help
Time and Attendance B A A i @ h?

|1 MICROS Systems M 4> M¥Sdho @

| Table view |

General  Time Clack Schedule |Over‘time | Breas |

Time Clock Schedule Authorization Recuired For ..
[¥ Enable time clock schedule [ Eatly clock in
[ Late clock in

™ Eatly clock out
[~ Late clock out

Grace Petiods

lack In lack Ot

Early I 15 Early I 15
Late I 15 Late I 15

The Manager, Bruno 01061998 4:04:40PM 2

Example

This restaurant uses the Time Clock Schedule. Employees in
this restaurant are allowed a 15 minute grace period when
clocking in or out. This means they may clock in up to 15
minutes before or after their scheduled start time. If they
attempt to clock in outside this grace period, the system will
require authorization.

Note

Individual employees may be given a specific late clock

| in grace in the Employees form. The Employee Classes
form provides options for overriding the Time and
Attendance grace periods.
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Employees
Time and Attendance

Overtime
Define the overtime parameters for this restaurant.

& Time and Attendance

Mcros Sysens =] =

Example
This restaurant’s daily overtime begins after 24 hours on the
time clock.
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Employees
Time and Attendance

Breaks

Enter information about break durations, prompts and
authorization for this restaurant.

I Time and Attendance

M=l E3
File Edit Record Help
Time and Attendance B 2o o & 5w 2 i SN2
|1 MICROS Systems 4 4 » M 7 =icE = @

General | Time Clock Schedule I Overtime  Breaks |

Prompt For ... Avuthorization Required For ...
[¥ Prompt for bresk on clock out [ Early in from paid bresk
[¥ Prompt for paid bresk on clock oot ¥ Late in from paid bresk

[ Early in from unpaid break
¥ Late in from unpaid bresk

Regular Break Durations linar Break Durstions

qid——————— npaid

hin I 13 hin I 15 i I 30
[T I 30 [T I 30 [T I 45 [T I 45

qid——————— npaid

The Manager, Bruno 121181997 42741 PM 2

Example

This restaurant allows employees one paid and one unpaid
break each day. When employees clock out, they are prompted,
“Are you taking a paid break?” In addition, the system is
programmed to require authorization for employees clocking in

late from paid or unpaid breaks. The restaurant does not track
early clock ins.
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Time Clock Schedule

Time Clock Schedule

Programming of this form is not required unless the Time and
Attendance feature is used in this restaurant.

While Time and Attendance tracks hours and wages, the Time
Clock Schedule lists the days and hours each employee works.
Each employee may be assigned a job. To reduce labor costs,
employees may be prevented from clocking in early or clocking
out late, and the schedule can be used to call attention to
employees who clock in late or clock out early.

Programming
Create a schedule for each employee.

E Time Clock Schedule [_ (O] x|
File Edt Becord Help

Time Clock Schedule B I e s S i @ h?
|5 English , Jake Sort ElyINumber j 44 r Mo Sidpem @

Fecard Yiew | Tahle Yiewn I

Mumkber IEmployee I;I
|| 1 Barber | Matthew Job Title Job Category
2 Sherman , Dave |4D1 Servers j E;I |1 Frant j E:I
3 Johnzon |, Rachel
4 hark , Jahn
™ alizk ke Clack In Date and Time Clack Out Date and Time
_ English | Jake .,
§ Chartton , Lydia |1 2181997 10:29 &AM |1 2M8M397 3:30 P
7 Sessions | Ajs Il
Cwerrice Clock In Cwverride Clock Out
Early Grace I Early Grace I
Late Grace I Late Grace I
=

The Manager, Bruno 12181997 4:31:39PM 2

Example

Each employee is assigned a date and time for clocking in and
out. Micros recommends using Table View for programming the
Time Clock Schedule form. If no Job Title is assigned, the
employee is prompted to select a job when clocking in.
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Chapter

Reporting

Use the Reporting folder to program totals tracking, create
autosequences, and automate routine tasks.

In this chapter

(@ V=] Y 1 PSP 9-2
Report TeMPIates .....uoeiiieii e 9-3
RePOIT ClaSSES ....ccciviiiiiiiiiiiiii 9-5
Report Date RANQE .......cccvuiieiiei e 9-6
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[T 010 ] o A ] o 10 | o L 9-12
TraCKiNg GrOUPS .....uuuuiiiiiiiit bbb eeeees 9-15
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Reporting
Overview

Overview

Use the forms in the Reporting folder to customize reporting to
meet a specific restaurant’s needs. The 3700 system comes with
many standard report templates which may be used to run
reports manually, or included in autosequences. You can create
additional Report Classes, Date Ranges, Schedules, Totals
information, and Tracking and Reporting Groups in this folder.

Program the forms in the following order:
Report Groups

Tracking Groups

Historical Totals

Report Classes

Report Templates

Report Schedule

Report Date Range

Autosequences

© ©® N o g~ w0 DN Pk

Autosequence Steps
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Reporting
Report Templates

Report Templates

The system ships with a set of standard report templates
designed by MICROS. The reports run from the Autosequences
and Reports module are based on the templates in the Report

Templates form. Templates also include formulas that calculate
information for some fields.
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Reporting
Report Templates

Programming

Use this form to add any specialized report templates this
restaurant requires.

i Report Templates M=l 3

File Edit Record Help
Report Templates CREEAH N AON
|3I]ai|}'5‘|'55aalesnetail Snﬂaym TR T I o

Recaord Yiew | Tahle Yiew I

Mumber IName I;l
1 Daily RWC Sales Detail

= 2 Consolidated RYC Sales Detail Repart Class

M Daily S5 Sales Detail |2 SY'3 Sales Balance j EI

4 Consolidated SY'S Sales Detail

5 Conzalidated RYC Tip Totals ™ 40-column report

G Consolidated 35 Tip Tatals J [ Hide on run screen
7 |Daily RO Tax Totals [# Use List

8 Consolidated RYVC Tax Tatals
9 Daily %S Tax Taotals
10 Consolidated SYE Tax Totals
11 RWC Time Period Totals

L 12 |RYC Time Period Detail LI
Template Filename
ISYS_‘I 01 RPT
| The Manager, Bruno 12191997 51959 &M 2
Example
This report was generated by the Daily System Sales Detail
template.
Daily System Sales Detail
FRCWE Syl . Ln A Gaille
Fresd w1
[T i
Lrewm -
b ke N Pomidu o
o il el i LTl el L b [=r i ] LI
* Taa ol el {F = s i (amd 70 4 N =Tk ] ¥ 1133
1 i Habirin'vink S H Firiairlieiey ot L L lviel b BEGE - masa
e Todlad 48 K b Fad 1 =a
BT DO ¥ | g el 2 L L L-Brl
E gt ol T g amns
l®a Scmads ¥ [mw Cod feams -
el Tt
3 - s T am i
P LR Ty e
Fuwd E o = L= [ 1 e Laily
Sl - 4 15% O Y X il s LI
LipEa " T I Formassd U
L r
LT L v W i




Reporting
Report Classes

Report Classes

The sample database provides you with predefined report
classes. Report classes are useful because there are over 200
report templates in the sample database. Report classes allow
you to assign similar attributes to a group of reports.

Programming
Create any additional Report Classes required by this

restaurant.
IE Report Classes H=] 3
Fil= Edit Becord Help
Report Classes R - #h € k?
|1RUC Sales Balance Sort aleumber j 44 » Mo Siduem @

Fecard Yiew | Takle Yiew I

Mumber  |Mame Iﬂ
b RW( Sales Balance
Report Categary

2 5%% Sales Balance
— . ISaIes j
3 RVC Tip
4 |5YS Tip
- 5 |RYC Tax Prompt for...
B S%S Tax

= v Date range
7 |RVC Time Period ] £
I— - : [ RN range
g 5¥'S Time Period 5
— [ Shitt range
9 RVC Serving Period
I— [ Mumber range
10 Guest Checks

11 Cashier

12 Employee [umber Bange Ty Re
13 |RVC Labor | -]
14 SYS Lahor LI
| The Manager, Bruno 12M8M997 8:21:24 AM 2
Example

The report templates System Job Summary, Employee Time
Card and Job Detail, and Employee Job Summary belong to the
Report Class “SYS Labor.” SYS Labor reports are programmed
to prompt for a date range. These reports run from the Labor
category in the Reports module.
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Report Date Range

Report Date Range

Use the Report Date Range form to create date ranges for
reports whose Report Class have the option Prompt for Date
Range selected.

Offset

The Offset field can be used to modify a date type by selecting a
specific start or end date. For example, you could create a report
range for yesterday by selecting Business Date (for the current

business date) and entering -1 in the Offset Day field.

Programming

Create the reporting ranges required by this restaurant.

I Report Date Range M= E3
File Edt Becord Help
Report Date Range BT B R # SN2

| 301 Last Month

s-:.rtElyINumber 'I M4 » » ¢ o=

S

Recard Yiew | Takle Yiew I

—=tart Range
fumber IName I;I
1 Today " Specified Date I El
2 |Calendar Date {~ Calendar Date
- 3 | Yesterday {* Business Date IStart of Month j
|| 200 wizek to Date “ear Maonth Day Period
201 Last Week
| meteE offset | [ |
300 Month to Date
4 il st horth N
400 ‘Yesr to Date  End Range
B 401 Last Year " Specified Dete | =
500 Pay Period to Date  Calendar Date
201 Last Week Pay Period
— ¥ Business Date IEnd of Marth j
Wear  Month  pay Period
[ offset | | [ ]

| The Manager, Bruno

| oioengss 417s2pm 4

Example

A date range for last month is created by the entries in the
example above.

9-6




Reporting
Schedule Classes

Schedule Classes

Use the Schedule Classes form to create schedules for reports
generated by autosequences.

Programming
General
Create the report schedules this restaurant requires.

) Schedule Classes M= E3
File Edit Record Help

Schedule Classes BN AR > M @ N
|1 Daily Shift Reports Sort By INumber "I 4 4 » M 7 T dpe= @

Recaord Yiew | Tahle Yiew I

General |
Mumber  |Mame I:I Days [/ Months I
4 Daily Shift Reports
2 Report Scheduls Schedule Date Type

IDaiI\,n' j

Start Time A e,

| 10:00 &M E| By

[ | End Time I [ fcrdzy
I— & [ Tuesdsy,
—I [T viednesday

epest Period—————— [T Thursday
Hour  Min Sec I | Eticlzy

|4_ IU_ IU_ [T Seturday

| The Manager, Bruno 04011995 125456 PM. 2

Example
In this example Daily Shift Reports runs every day beginning at
10:00a.m. and repeats every four hours.

3700 POS Configurator User’s 9-7



Reporting
Schedule Classes

Days/Months

Use the numbers 1 - 31 (for days) and 1 - 12 (for months) to
specify the dates or months included for schedule types Dates in
Month or Months in Year.

& Schedule Clazses H=] 3
Fil= Edit Becord Help
Schedule Classes LR PR R # SN2
|2Repurt Schedule Sort ElyINumber j M4 »r M7 Sdpem @
Record YWiew | Takle Yiew I
Mumber IName I;I General Days /Morths |
= 1 Daily Shift Reports
W Report Schedule
Biwveekly Start Date Specified Date
| =i =
Day of Month Morith of Year
Day 1 I 7 borth 1 I
Day 2 I 14 Marith 2 I
Day 3 I 21 Marith 3 I
Davy 4 I 28 Morith 4 I
|
| The Manager, Bruno 01141938 90252 AM 2
Example

This Report Schedule reports totals for the 7th, 14th, 21st, and
28th of each month.
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Cashier Totals

Cashier Totals

Use this form to create a name for each cashier link in the
system. The name might be assigned to an employee or a UWS
depending on the method this restaurant uses to track cashier
totals.

Programming
Create a cashier link for each UWS or Employee.

i Cashier Totals [_ (O] x|
Fil= Edit Becord Help

Cashier Totals LRE AR R #h € N2
|1Cashier1 sgrtEI\,.-INumber j 44 » Mo Siduem @

Fecard Yiew | Takle Yiew I

Mumber  |Mame S
b Cashier 1
2 Caszhier 2
3 Cashiet 3
4 Cazhier 4
5 Cashiet 5
& Caszhier &
7 Cashietr 7
g Caszhier 3
9 Cashietr 9
10 Cashier 10
21 AM Cashier
22 PM Cashier
401 Cashier 401
|| 402 | Cashier 402 LI

The Manager, Bruno 12M8M997 83358 AM 2

Example
In this restaurant each employee is assigned a cashier link.
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Reporting
Historical Totals

Historical Totals

Use the Historical totals form to determine a period of time for
saving totals accumulated by the 3700 system. Before you can

assign Historical Totals to each database totals table, you must
create the classes. The sample database includes some
predefined classes for your use.

Programming

Classes

Create any additional Historical Totals classes required by this
restaurant.

I, Historical Totals
File Edt Becord Help

Historical Totals

BRRE® -5 é @ R?

|1n1 Sy= (1 year)

oty umber | 4 4 P Ml S e =] F.4

IS[=] E3

Descriptor Classes |

—Historical Tatals Record Yiew

Tracking Group

Mumber  |Mame
» Sys (1 year)

102 Rwc (1 year)

103 Emp (1 year)

104 Cshr (3 morths)
105 Time prad (1 month)
106 Sery prd (1 month)
107 Labor (1 year)

105 Menu items (1 yvear)

I'ID'I Syatem Tracking j EI

Mumber of Days History

37

¥ Do not creste daily total

The Manager, Bruna

121181997 §.37:50 AM 2

Example

Totals in the Weekly Totals class are saved for 7 days. Selecting
the option Do not create daily total means that daily totals are

not stored for totals in this class. This option helps to minimize
the size of the database.
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Reporting
Historical Totals

Descriptor

Assign an Historical Totals class to each Historical Total to
determine how data is stored in this totals table.

i Historical Totals [_ (O] x|
Fil= Edit Becord Help
- - b oEe - -

Historical Totals B A A i @ h?
|Shiﬁ Cashier Total sortly umber @] (44 B Ml o o dh = @
Descriptor |c|333.33 I

Histarical Totals Defintions
Mumber  |Mame Clazs Mame Conzolidstion Interval ﬂ
» 1 | Shift Cashier Total
2 | Shift Cashier Order Type Total 104 Cshr (3 months)
3 | Shift Cashier Tracking Total 104 Cshr (3 months)
4 | Shift Employees Taotal 103 Emp (1 year)
5 | Shift Employee Crder Type Total 103 Etmp (1 yesr)
G | Shift Employees Tracking Total 103 Emp (1 year)
7 |Daily Serving Period Total 106 Sery prd (1 month
& |Daily Serving Period Qrder Type Total 106 Sery prd (1 month
9 |Daily Serving Period Tracking Total 106 Sery prd (1 month
10 | Daily Revenue Center Family Group Total 108 Menu items (1 yes
11 | Daily Revenue Center Major Group Total 108 Menu itemns (1 yes
12 | Daily Revenue Center Menu kem Group Total 108 Menu items (1 yes -
1 | | 3
| The Manager, Bruno 12M18M997 836:55 AM 2
Note
The Name field in the Descriptors tab is not editable.
The field contains a descriptive title for each totals
table in the database.
Example

In the table above, Shift Employee Total is assigned to the
Weekly Totals class. Totals will be saved for seven days and no
daily totals will be created.
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Report Groups

Report Groups

Report Groups provide a means for creating subtotals and
sorting items on reports, as well as selecting items to include in
a report. Each menu item in the system can be programmed to
post to one major group, family group, and menu item group.
Sales reports provide sales information for each group.

-‘ Note

‘ There is no implicit relationship between these groups;
L no hierarchical structure. For example, family groups
are not required to be a subset of major groups.

Programming
Major Groups

Create the Major Groups required by this restaurant.

I Report Groups [_ (O] x|
File Edt Becord Help

Report Groups REm -5y ¢ #h & N2
1 Food sotBy umber x| 4 4 p Ml 0 S o em B £F

Major Groups | Faimily Groups I tenu ftem Groups I

Mumber  |MName ICateg...Iﬂ

Fiood
2 Soft Beverage
3 Liquor
4 Beer
5 Wine
B Miscellaneous
T Catering

E T R R S N

[ |

| The Manager, Bruna 121181997 84416 &AM 2

Example

This restaurant places Beer, Wine, and Liquor into separate
Major groups. Another restaurant might place all these
alcoholic beverages into one Major Group.
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Reporting
Report Groups

Family Groups
Create the Family Groups required by this restaurant.

& Report Groups H=] 3
Fil= Edit Becord Help

Report Groups R wm - o # € K2
|1 32 characters Sort By INumber j 4 4 » »l @7 Sisj o= @

Major Groups  Family Groups | Menu tem Groups I

Mumber  |Mame ICateg...Iﬂ
4 32 characters 0

10 | Appetizers

11 |Soups

12 Salads

13 Sandiwiches
14 |Burgers

15 Pizzasz

16 Pastasz

17 Entrees

18 |Early Birds
189 |Specials
20 Side Crders
24 |Kids

25 Desserts

i |

| The Manager, Bruno 12191997 54535 &M 2

[V R O RSN U A O S (O ST O NI Y

Example

This restaurant creates a Family Group for each type of menu
item. Soups, Salads, and Sandwiches are assigned the same
category to ensure they will print together on reports.
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Reporting
Report Groups

Menu Item Groups

Create the Menu Item groups required by this restaurant.

E Report Groups H=] 3
Fil= Edit Becord Help
Report Groups REm -5y ¢ #h & N2
101 All tems SortBy [umber x| (4 4 b Ml 7 = o = a8
Major Groups I Family Groups  Menu kem Groups |
Mumber  |MName ICateg...Iﬂ
Al ttems 1
20 Champagne 2
202 Wyhite Wine 2
203 RedWine 2
204 Mon-glcoholic Yyine 2
|
| The Manager, Bruno 121181997 S46:05 &AM 2

Example

Menu item groups can be used to track sales of menu items that
are not part of the same family group. For example, “Light and
Healthy” selections are a part of the following Family Groups:
Appetizers, Entrees, Salads, and Desserts. An additional Menu
Item Group called “Light and Healthy” is created to track sales
of these diverse menu items separately.
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Reporting
Tracking Groups

Tracking Groups

A tracking group is a set of totals used to track specific
information.

How Many Totals Can | Track in One Group?

When setting up tracking groups, keep in mind that you can
create up to 64 tracking totals in a group, but only 48 will print
on Micros standard reports. The system records information for
the remaining tracking totals, but you must create a custom
report to print it. See the 3700 Custom Reports Design Manual
for further information on creating custom reports.

Using Subtotals

Tracking totals appear on standard reports in three columns,
with a subtotal for each column. You may be able to get useful
subtotal information by grouping tracking totals appropriately.
A subtotal is provided for each of the following groups of
tracking totals:

O Tracking totals 1-16
O Tracking totals 17-32
O Tracking totals 33-48.

Note

Some tracking totals are predefined and do not require

L a Tracking Number. For example, Void is predefined.
When you create a tracking group that uses the
Tracking Total Type Void, it stores the total number of
times the Void key is used.
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Tracking Groups

Programming
Create each Tracking group required by this restaurant.

B Tracking Groups [_ (O] x|
File Edit Record Help
Tracking Groups R - #h € k?
|1l]5 Hamburger Sales Sort ElyINumber vl 44 r Mo Sidpem @
Tracking Groups
Mumker Mame I;I ] ] ] ] | | | |
= 101 System Tracking H ‘ ’ H ‘V % + —
102 | Time Tracking Tracking Group Tatals
= 103 SwriBar Tracking
= 104 Cashier Tracking
w Hamburger Sales
[
[
Tracking Total Type Tracking Total Mumber
IMenu ftem j |1DSDD2 Hamburger j
[
The Manager, Bruno | 12M8M997 85652 AM 2
Note
Once totals are posted to a tracking group, it can no
longer be modified. The Tracking Group form displays
the message “Tracking Group in Use.”
Example

A restaurant that specializes in hamburgers may want to
establish a tracking group to track the sale of these important
menu items. First a name for the tracking group is entered in
the Tracking Groups section on the left, in this case Hamburger
Sales. Then a number and name is assigned to each item this
group will track. In this example, Swiss Burger, Wally Burger,
Steve’s Burger, and Veggie Burger will be tracked. Since this
tracking group will track specific menu items, the Tracking
Total Type is Menu Items and the Tracking Total Number field
displays each menu item.
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Reporting
Autosequences

Autosequences

An Autosequence is a predefined set of reports or other
commands. The steps in an autosequence can be programmed to
print reports, execute external programs, call stored
procedures, or call another autosequence.

Programming
Create each autosequence this restaurant requires.

Fil= Edit Becord Help
Autosequences R - #h € k?
|2llLunchRepurt sgnaleumber j 44 r Mo Sidpem @

Fecard Yiew | Takle Yiew

Mumkber IName I;I
12 WS henu tterm Group Report schedule Class
13 |LWMYS Menu tem Summary Report IFI Schedule Number 1 j QI
14 |LWMYS Menu ttem Detail Report
15 WS Closed Check Report Privilane Priority
17 |Server Check Out [o =l |
18 Bartender Check Out _I
| 13 Click to Select loon ID
M Lunch Report
29 w Lunch Report
100 - PC AutoSequences
101 Pre Close
102 |End of Might [ Hide on run screen
[
Comments
| The Manager, Bruno 12/18M997 0005 AWM 2
Example

This restaurant creates an autosequence called “Lunch
Reports” to run a series of reports after the lunch hour. The
reports that are part of this autosequence are defined in the
Autosequence Steps form.
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Reporting
Autosequence Steps

Autosequence Steps

Use this form to create each step in the autosequence. If the
step is a report, select the report template to use and give it a
unique title on the Reports tab. You can indicate what should
happen if the autosequence encounters an error on the Error
Actions tab, and determine the scope of the report using the
options on the Ranges tab. If an autosequence step calls another
autosequence or a stored procedure, select those options on the
respective tabs.

Programming

Ranges

Select a method for determining the range of dates, shifts,
revenue centers, and objects for each report in the

autosequence.
I Autozequence Steps [_ (O] x|
File Edt Becord Help
Autosequence Steps R HER 2 # SN2
|1 Call Autosequence 4 4 » M S e @
Record View | Tahle Yiewr I
Select an Autozequence Ranges | Errar Actionz I Call fExt. Prog I Fepoart I Stored Proc I
IQD Lunch Report j
Date Range Source ate Range =electiun
Enter an Autoseguence Step Ipr.;,mpt j I j &I
Mumber | Type ISkip Stepl; :
4 Call Autozequence Falze - i I-?ange S-ourc:e
2 Report Falze IPrewnus Shift VI
RY(C Range Source Bedin Enid
| Fl [ F [E
Ghiect Rante Saurce Hegin Efid
| 2 |
|
Comments
| The Manager, Bruna 121181997 0534 M 2
Example

The first report in the Lunch Autosequence is programmed to
prompt for a date range.
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Reporting
Autosequence Steps

Error Actions
Choose what should happen if an error occurs during this step.

I Autosequence Steps H=] 3
Fil= Edit Becord Help
Autosequence Steps LRT AR #h @ n?
|1 Call Autoseguence 44 » M T @
Record YWiew | Takle Yiew I
Select an Autosequence Fanges Error Actions |Call i Ext. Prog I Repart I Stored Proc I
|2IZI Lunch Report j
Enter an Autosequence Step Error Action
Mumber | Type ISkip Steplﬂ Ilgnnre j
» Call Autoseguence Falze
2 Report Falze
Branich =tep

| =l

Errar Message

Comments

| The Marager, Bruno 121891997 0637 &AM 2

Example
The system will ignore any errors encountered during this step.

3700 POS Configurator User’s 9-19
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Autosequence Steps

Call/Ext. Prog

Choose another autosequence or and external program as a

step.
[ Autozequence Steps =] E3
Fil= Edit Becord Help
Autosequence Steps B o (e # € N?
|1 External Program [4 4 » M O dpem @

Recaord Yiew | Tahle Yiew I

Select an Autosequence Rances I Error Actions  Call # Ext. Prog |Repor‘t I Stored Proc I

7 | %|
el Autaseguense

1 |External Program alze I j &I

External Program

|302 Diaily MT Backup (Incremertsl) A=)

Comments

| The Marager, Bruno 01061938 42553 P 2

Example
Starting NT Backup is a step that calls an External Program.
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Autosequence Steps

Report
Select a report template as a step in an autosequence.
[ Autosequence Steps M= E3
File Edit Record Help
Autosequence Steps B b T #h & N2
2 Report 4> M o= Bl £
Recaord VWiew | Tahle Yiew I
Select an Autozeguence Ranges I Error Actions I Call # Ext. Prog  Report |Stnred Proc I
|2E| Lunch Report j
i |<@|
Enter an Avtozequence Step Report Template
ey ITWJE ISkip Ste?l:l 14 RW0C Time Period Summary

1 Call Autozeguence Falze Title
Print To Disk Filename
Cwverride Default Printer

| =

LI [~ Preview report output

Comments

| The Manager, Bruno 12191937 0912 &M 2

Example
The first step in the Lunch Reports autosequence is to run the
Revenue Center Time Period Totals report.
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Autosequence Steps

Stored Procedures
Add any stored procedures to this autosequence.

IE Autozequence Steps H=] 3
Fil= Edit Becord Help

Autosequence Steps LRT AR #h @ n?
|3 Stored Procedure 4 4 » M e @

Record Yiew | Takle Yiew I

Select an Autosequence Rances I Error Actions I Call § Ext. Prog I Report  Stared Proc |

|2D Lunch Report j

Enter an Autosequence Step Stored Procedure

Murmber ITW:'E ISkiFI =tep I;I |1 06 System Open Checks j
1 Call Autosegquence Falze
| 2 Report Falze Stored Procedure Parameters
mstored Procedure Falze Parameter I ﬂ
—I SErEE I j
U e I
i) alie I
~|
|

Comments

| The Marager, Bruno 121891397 21038 &AM 2
Example

The first step in an end of day autosequence could be to run the
stored procedure which checks for open guest checks. Using the
Branch option, when open guest checks are found during this
step, the system can be programmed to print an open check
report.
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Appendix

For 2700 Users

This chapter describes the changes 2700 users will see in the
3700 POS Configurator.

In this appendix

What Happened t0... ... A-2
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What Happened to...

What Happened to...

Some 2700 features have changed extensively or no longer exist.

If a 2700 feature has been removed, it is usually because:

0O anew 3700 feature has replaced the old feature.

O we implemented the feature in a different way.

O we are not including the feature in the current version of the
3700 system software.

The table below shows lists some 2700 features that are not
included or are very different in 3700.

c
© - )
n
© & o
s | 2 |z
o] 5= =
(@) @)
Feature S
Z
Broadcasting Database X
Data Redundancy Configuration X
File Configuration X
Hexadecimal Type Fields X
Keyboard Table X
Liquor Dispensing System X
MAP Characters X
PC ISN Configuration X
Report Options X
Tracking Groups X
Video Display Unit X

Broadcasting the Database

The configuration of the 3700 system network makes
broadcasting the database unnecessary.

Since the 3700 database resides on the hard disk of the
database server, the clients access the database from the server
as needed. A change made to the database is immediately
available to all clients; no database broadcast is necessary.
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What Happened to...

File Configuration

In the 2700 system, you must allocate a set amount of RAM to
variable-length files to program the database.The amount of
RAM installed in a 2700 system unit determines the size
available for each of these variable-length files.

SYSTEM CONF | GURATOR | FILE conFiG | | MASTER KEY

-

ADD RECORDS FROM: 700 TO: 7950

EILE # REC FIRST LAST DTL FEILE # REC FIRST LAST T/D OPT
TRACKING GRP 10 1 10 EMPLOYEE 10 1 0 0 o
JOB _CODE 10 1 CASHIER & 1 E 0
MAJOR GRP [ 1 [ TIME PERIOD 20 1 20 1
FAMILY GRP 25 1 25 OPEN CHK TILS 200

MENU ITEM - BN (0N 1 OPEN CHK DTL €00

D[SC/SYC CHG CLOSED CHKS = 200

TENDER 30 1 30 TIME CLE SCHD 25 1 25

TABLE Be 1 Be TIME CLK DTL 200

1, 024K RAM INSTALLED, DATABASE S1ZE: 415, 137 BYTES

FREE RAM: 514,655 BYTES CDEFINITI

ON 309,232 BYTES) PAGE UF/DN

Allocating RAM to definition tables in the 3700 database is

unnecessary. The size of your 3700 database is only limited by
system resources.

Hexadecimal Type Fields

Most fields in the 2700 database required hexadecimal values.

I DIGIT #3 1
[Flololo]
#3 H10 #11 #12

Su 1—-HIHOR 1

" 0000008080 |COM202 2 CASHII

The 3700 database does not use hexadecimal-type fields.
Instead, you click a selection box to select or clear options.

Totalz

Cleared —— > [ Addto cover count

[T Addto auto service cho
Selected —— 3 | |v Allowy item discount
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What Happened to...

MAP Characters

In the 2700 System, you can substitute up to six default
characters with international or special characters, called MAP
characters.

2700
Specia Characters

CO a2
Z2mQ ® th

$
<
>
\

Now, you access special characters by using the Windows® 95
and Windows NT' ANSI character set.

PC ISN

In a 2700 network, the MICROS PC ISN board allows you to
link multiple 2700 Systems in a global communications network
(ISN), creating logical systems. PC ISN is not used to network
devices in a 3700 system. Instead, the 3700 system uses an
industry standard Ethernet 10BaseT for networking user
workstations, printers, and other devices in the system.

Report Options

The special report features once implemented by defining
Report Options are now:

O Built into the report templates
O Options you can select in the Reporting folder
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Note: A Master Index is located in the 3700 Feature Quick Reference Manual.
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2700 database, converting to 3700 2-4
2700 features in the 3700 A-2
3700 Feature Reference Manual

primary programming reference 2-5
3700 Site Survey

using when programming a database 2-10

A

adding records 3-18
add-on tax
breakpoint type 6-3
percentage type 6-3
alerts
enabling 7-27
alternate currency
programming 6-26
automatic menu level changes 6-12
Autosequence Steps form
programming 9-18 to 9-22
Autosequences form
programming 9-17
availability
of menu items 6-47

B

backup printer
using 4-9
block copy/paste tool, in POS Configurator
3-12
block delete tool, in POS Configurator 3-12
breakpoints
specifying 6-5
breaks
programming 8-21
business day
start time 5-4
business week
startday 5-4
button
terminology illustrated 3-7, 3-9

C

CA/EDC form
programming 4-20 to 4-23
calendar tool, in POS Configurator 3-11

Canadian tax

programming 6-6, 7-24
cash drawer

assigning 4-11
cashier

assigning by workstation 4-14
Cashier Totals form

programming 9-9
chain and fire

programming 7-28
[Chain] key 6-16
chaining macros 5-14
class definition tables

access options 1-5

described 1-6 to 1-7
classes

advantages of using 1-6 to 1-7
clear tool, in POS Configurator 3-12
client/server

used by 3700 1-2
condiments

class definition tables used by 1-6

programming 6-36 to 6-38, 6-43
Condiments form

programming 6-36 to 6-38
Configurator Access form

programming 8-11
Control Panel

starting 3-3
copy record tool, in POS Configurator 3-12
copy tool, in POS Configurator 3-12
copying

blocks of records 3-20

database fields 3-19

single database records 3-19
courses

menu items, assigning to  6-44
Courses form

programming 6-27 to 6-30
credit authorization

specifying limits 6-21
credit card

voucher header and trailer, programming

7-4

Currency form

programming 6-26
customer receipt

lineson 7-14

printingon 6-8
cut tool, in POS Configurator 3-12
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D
D employees
class definition table used by 1-6
daily totals organizing records in POS Configurator
creating 1-8 8-14
database Employees folder

adding records 3-18
backingup 2-10, 2-11
broadcasting A-2
changes, saving 3-25
fields, copying 3-19
records, copying 3-19
relational 1-3
testing 2-10to 2-11
database server
described 1-2
starting 3-4
database table
types 1-5to 1-9
updated by POS Configurator 1-2, 1-3
default touchscreen
assigning 4-11
definition tables
access options  1-5
described 1-5to 1-6
delete record tool, in POS Configurator 3-13
deleting records 3-23
deleting records, as blocks 3-24
descriptors
defined 6-31
programming 6-35
Descriptors form
programming 6-31 to 6-35
detail tables
access options  1-5
described 1-9
Devices folder
programming order of forms 4-2
Devices form
programming 4-5 to 4-7
discount itemizer 6-14
Discount/Service form
programming 6-13 to 6-15
discounts
programming 6-13 to 6-15
driver activation code
entering 4-20
driver, CA/EDC
programming 4-20 to 4-23

E

editing records 3-22
Employee Classes form

programming 8-3 to 8-10
Employee Definition Report 3-26
employee ID

requiring for employee meal 7-31

programming order of forms 8-2
Employees form

programming 8-14 to 8-17
error actions, for autosequences 9-19
external programs

running through autosequences 9-20
External Programs form

programming 5-15

F

family groups
assigning to menu items 6-48
organizing Menu Items form by 6-43
programming 9-13
fast transaction
enabling 7-29
fields
copying 3-19
pasting 3-19
file configuration
differences from 2700 A-3
file menu, in POS Configurator 3-7
find tool, in POS Configurator 3-12
finding records 3-21
first record tool, in POS Configurator 3-12
fixed price meal
class definition tables used by courses 1-6
courses, programming 6-27 to 6-30, 6-44
floor limit. See secondary floor limit
folder
in POS Configurator, listed 2-9, 3-9
terminology illustrated 3-7
folder links
using 3-16
foreign currency. See alternate currency
forms
in POS Configurator, listed 2-9
Record View, working in  3-14 to 3-16
Table View, working in  3-17

G

grace periods
overriding 8-19

guest check
printingon 6-8

H

help menu, in POS Configurator 3-8
help tool, in POS Configurator 3-13
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help. See online help
hexadecimal fields, in 2700 A-3
hints

terminology illustrated 3-7, 3-10
historical totals

class definition tables used by 1-6
Historical Totals form

programming 9-10 to 9-11
[Hold] key 6-16

icons

on tender/media keys 6-17
ID

PC Applications 3-6
inclusive tax

described 6-3
information screens 5-7
Information Screens Form

programming 5-7 to 5-8
insert tool, in POS Configurator 3-13
Interfaces form

programming 4-18 to 4-19

J

job categories

programming 8-13
Jobs form

programming 8-12 to 8-13
journal

printing to 6-8

K

keyboard shortcuts
in POS Configurator 3-7

L

labor day start time. See business day start time
labor tracking. See time & attendance
labor week start day. See business week start day
last record tool, in POS Configurator 3-12
Licensing form

programming 5-16
loan keys 6-16
local order receipt

printingon 6-8
logical order devices

programming 4-9

using 4-8, 6-8

M

macros
programming 5-14
Macros form
programming 5-14
main window tool, in POS Configurator 3-13
major groups
assigning to menu items 6-46, 6-48
organizing Menu Items form by 6-43
programming 9-12
MAP characters, in 2700 A-4
Menu Item Classes form
programming 6-39 to 6-42
Menu Item Definition Report 3-27
menu item groups
assigning menu items to  6-46
programming 9-14
menu items
class definition tables used by 1-6
disabling without deleting 3-23
programming 6-43 to 6-49
Menu Items form
programming 6-43 to 6-49
menu levels
class definition tables used by 1-6
Menu Levels form
programming 6-10 to 6-12
menus in POS Configurator
illustrated 3-7
modifiers. See condiments

N

Network Node form 4-3 to 4-4
next record tool, in POS Configurator 3-12

@)

object numbers
changing 1-11
described 1-11
online help
context-sensitive 3-16
options menu, in POS Configurator 3-8
order chits
appearance of, programming 4-10
printing order type on 5-6
order devices
enabling 4-15
logical, using 4-8
Order Devices form
programming 4-8 to 4-10
order redirection 4-9
order types
names 5-6
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Order Types form
programming 5-6

P

paste record tool, in POS Configurator 3-12
paste tool, in POS Configurator 3-12
pasting
blocks of records 3-20
fields 3-19
records 3-19
payment
defined 6-16
payment keys 6-16
PC Applications ID 3-6
PCISN, in 2700 A-4
periods
programming 5-11
Periods Form
programming 5-11
physical devices
programming 4-5
pickup keys 6-16
pop-up menu levels 7-32
POS Configurator
folders and forms listed 2-9
menus in  3-7 to 3-8

starting 3-5
toolbar 3-11 to 3-13
preambles

specifying 6-22
previous record tool, in POS Configurator 3-12
prices

programming 6-42
[Print Check] key 6-16
Print Classes form

programming 6-8 to 6-9
[Print Memo Check] key 6-16
print tool, in POS Configurator 3-11
printers

backup 4-9

class definition tables used by 1-6

communication settings, specifying 4-7

port information, specifying 4-7
printing

employee definitions 3-26

menu item definitions 3-26
privileges

employee class, assigning to 8-4
programming

serving periods 5-12

programming a database
3700 Feature Reference Manual as primary
reference 2-5
adapting or converting an existing
database 2-3to 2-4
by feature 2-5
by form 2-6
completion, checklist 2-10
preliminary planning 2-3
suggested order 2-7 to 2-8
using the shell database 2-4
programming licensing 5-16
purging totals 1-8

R

ranges
for autosequences 9-18
RDBMS (Relational Database Management
System)
as part of 3700 system 1-3
reasons
programming 5-9 to 5-10
Reasons form
programming 5-9 to 5-10
Record View, in POS Configurator
3-14 t0 3-16
records, in the database
adding 3-18
copying and pasting 3-19
copying and pasting as blocks 3-20
deleting 3-23
deleting as blocks 3-24
editing 3-22
finding 3-21
redirection device
using 4-9
relational database
information in  1-4
Report Classes form
programming 9-5
Report Date Range form
programming 9-6
Report Groups form
programming 9-12 to 9-14
Report Schedule form
programming 9-7 to 9-8
Report Templates form
programming 9-3 to 9-4
Reporting folder
programming order of forms 9-2
reports
in 2700 A-4
printingon 6-8
running through autosequences 9-21
Restaurant form
programming 5-3 to 5-5
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S
returns sort options
privileges for employees, assigning 8-9 programming 7-8
reasons 5-9 sorting records, in POS Configurator 3-15
Revenue Center folder SQL
programming order of forms 7-2 defined 1-3
RVC Credit Cards form status tables
programming 7-3 to 7-6 access options  1-5
RVC Discount/Service form described 1-9
programming 7-7 stored procedures
RVC Display Design form running through autosequences 9-22
programming 7-8 System folder
RVC Posting form programming order of forms 5-2
programming 7-9 to 7-10
RVC Print Design form T
programming 7-13to 7-17
RVC Printing form table number
programming 7-11to 7-12 described 7-21
RVC Seats form tables, database
programming 7-20 types of 1-5to 1-9
RVC Table Seating form updated by POS Configurator 1-2, 1-4
programming 7-21 tabs, in POS Configurator 3-15
RVC Taxes form Tax Classes form
programming 7-22 to 7-24 programming 6-7
RVC Touchscreens form Tax Rates form
programming 7-25 to 7-27 programming 6-3 to 6-6
RVC Transactions form taxes
programming 7-28 to 7-33 programming 6-3 to 6-7
Tender/Media form
S programming 6-16 to 6-25
time & attendance
Sales folder programming 8-18 to 8-21
programming order of forms 6-2 time card
sales itemizers adjustment reasons 5-9
descriptors, programming 6-34 Time Clock Schedule form
sample database programming 8-22
programming database using 2-3 time periods
save changes tool, in POS Configurator 3-13 programming 5-13
saving changes to the database 3-25 Time Periods form
scope programming 5-13
of 3700 system 1-12 timekeeping. See time & attendance
secondary floor limit totals
programming 7-5 clearing 2-11
selecting options  3-15 saving 9-10
sequence numbers totals tables
described 1-11 access options  1-5
service charge described 1-8
programming 6-13 to 6-15 touchscreen
service charge itemizers creating 4-24
programming 6-14 default alpha entry, example 4-24
service total default transaction, example 4-24
defined 6-16 default, assigning 4-11
service total keys 6-16, 6-24 sign in, example 4-24
Serving Periods Form styles, programming 4-26
programming 5-12 Touchscreen Designer 4-27
SLU fields 3-29
descriptors 6-31 to 6-33 using 4-27
priorities, assigning 6-44
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Touchscreens form

programming 4-24 to 4-26
Tracking Groups form

programming 9-15 to 9-16
tracking totals

number of 9-15

subtotals of 9-15
transaction detail

storing 1-8

U

undo tool, in POS Configurator
User Workstations form
programming 4-11 to 4-16

\Y

Value Added Tax (VAT)
programming 7-23

view all tool, in POS Configurator 3-11
view current tool, in POS Configurator 3-11

voids

privileges for employees, assigning 8-9

reasons 5-9

Index 6



	Warranties
	Trademarks
	Design and Production
	Printing History
	Welcome to the POS Configurator User’s Guide
	How This Manual is Organized
	Chapter 1: Understanding the 3700 System Database
	Chapter 2: Creating a New Database
	Chapter 3: Using POS Configurator
	Chapter 4: Devices
	Chapter 5: System
	Chapter 6: Sales
	Chapter 7: Revenue Centers
	Chapter 8: Employees
	Chapter 9: Reporting
	Appendix A: For 2700 Users

	Who Should Use This manual?
	Related Manuals
	MICROS Documentation
	Suggested Reading


	Conventions and Symbols
	Conventions
	Symbols

	What’s New?
	What’s new in v1.01
	What’s new in v1.02
	What’s new in v2.00

	Reader Response
	Tell us what you think— we’d like to hear from you!
	How to reach us
	Postal Address
	E-mail Address


	Chapter 1
	Overview
	Introducing the Database
	A Database System
	An SQL Database

	Database Tables

	Types of Database Tables
	Definition Tables
	Class Definition Tables
	Advantages of Class Definition Tables
	Simplifying the Programming Process
	Reducing Disk Space


	Totals Tables
	Configuring Totals

	Detail Tables
	Status Tables

	How Forms are Related to Tables
	Linking Forms
	Sequence and Object Numbers


	Chapter 2
	Overview
	Database Sources
	Using the Site Survey
	Completing the Site Survey

	Adapting or Converting an Existing Database
	Adapting the Sample Database
	Adapting a Similar Database
	Converting a 2700 Database

	Programming a Shell Database
	Blank Forms


	Programming Methods
	Using the Feature Reference Manual
	Programming by Feature
	Programming by Form
	Programming Order


	Suggested Programming Order
	Don’t Lock Yourself Out

	POS Configurator Folders and Forms
	Wrapping Up
	Back Up the Database
	Review the Site Survey
	Test the Database
	Printing
	Reports

	Clear Totals


	Chapter 3
	Overview
	The Control Panel
	Starting the Control Panel
	Control Panel

	Opening POS Configurator
	The Main Window
	Menus
	The File Menu
	The Options Menu
	The Help Menu

	Folders
	Buttons
	Hints

	The Toolbar
	Tool Tips
	Special Tools

	Quick Reference to POS Configurator Tools
	Working with Forms
	Working in Record View
	Selecting Options
	Sort By
	Tabs
	Folder Links
	Browse
	Context-sensitive Help

	Working in Table View

	Adding Records
	To add a record

	Copying and Pasting Single Records
	To add a record using copy and paste
	To copy and paste a field

	Block Copying and Pasting Records
	To copy and paste a block of records

	Finding a Record
	To find a record

	Editing a Record
	To edit a record
	To clear a field

	Deleting Single Records
	To delete a record

	Block Deleting Records
	To delete a block of records

	Saving Changes
	To save a change

	Printing Employee and Menu Item Definitions
	Employee Definition Report
	Menu Item Definition Report

	Using Touchscreen Designer
	Touchscreen Designer Fields
	Changing the default key size
	Right-click touchscreen key
	Right-click touchscreen
	Multiple Select
	Drag and Resize
	The Key Palette



	Chapter 4
	Overview
	Network Node
	Programming
	Network
	Example

	COM Ports


	Devices
	Methods
	General
	Example

	Printer Definition
	Example

	Printer Interface
	Example


	Order Devices
	Using Logical Order Devices
	Backup and Redirection Devices
	Programming
	General
	Example

	Options
	Example



	User Workstations
	Assigning Default Screens
	Cash Drawer Assignments
	To assign cash drawers by UWS
	General
	Example

	UWS Options
	Example

	Cashier
	Example

	Order Devices
	Example

	Printers
	Example

	Peripherals

	Interfaces
	General

	CA/EDC Drivers
	Driver
	Example
	Example
	Example
	Example


	Touchscreens
	Methods
	Programming
	Touchscreens
	Example

	Styles
	Example



	Touchscreen Designer
	Programming
	Example



	Chapter 5
	Overview
	Restaurant
	Descriptions
	Example
	Example
	Example


	Order Types
	Names
	Example

	Information Screens
	Example

	Reasons
	Example

	Periods
	Example

	Serving Periods
	Time Periods
	Programming
	Example


	Macros
	Programming
	Example


	External Programs
	Example

	Licensing
	Example


	Chapter 6
	Overview
	Tax Rates
	Programming
	General
	Example

	Breakpoints
	Example



	Tax Classes
	Programming
	Example


	Print Classes
	Selecting a Print Class
	Programming
	Example


	Menu Levels
	Programming
	Menu Level Classes
	Example (Main)
	Example (Sub)
	Example



	Discount/Service
	Programming
	General
	Example
	Example
	Example



	Tender/Media
	Organizing Tender/Media
	Micros recommends that tender/media keys be organized numerically based on their type. This makes...
	Types of Tender/Media
	Programming
	General
	Example
	Example
	Example

	Credit Card Tender
	Example
	Authorization
	Example
	Preambles
	Example
	Example
	Example
	Example



	Currency
	Programming
	Example


	Courses
	Programming
	Courses
	Example
	Example
	Example



	Descriptors
	Programming
	Discount/Service SLU
	Example
	Example
	Example
	Example
	Example



	Condiments
	Programming
	Condiment Groups
	Example
	Example
	Example



	Menu Item Classes
	Programming
	Description
	Example
	Example
	Example
	Example



	Menu Items
	Organizing the Menu Items form
	Naming Menu Items
	SLU Priorities
	Assigning Menu Items to Courses

	Programming
	Definition/General
	Example
	Example
	Example
	Example




	Chapter 7
	Overview
	RVC Credit Cards
	Programming
	General
	Example
	Example
	Example
	Example



	RVC Discount / Service
	Discounts and Service Charges may be controlled at the revenue center level.
	Programming
	Example


	RVC Display Design
	Programming
	Example


	RVC Posting
	Programming
	General
	Example
	Example



	RVC Printing
	Programming
	General
	Example
	Example



	RVC Print Design
	Programming
	General
	Example
	Example
	Example
	Example
	Example



	RVC Interfaces
	Programming
	SIM
	PMS


	RVC Seats
	Programming
	Example


	RVC Table Seating
	Table Names
	Programming
	Example


	RVC Taxes
	Programming
	General
	Example
	Example



	RVC Touchscreens
	Programming
	Touchscreens
	Example
	Example
	Example



	RVC Transactions
	Programming
	General
	Example
	Example
	Example
	Example
	Example




	Chapter 8
	Overview
	Employee Classes
	Programming
	Clock In/Sign In
	Example
	Example
	Example
	Example
	Example
	Example
	Example
	Example



	Configurator Access
	Programming
	Example


	Jobs
	Programming
	Job Definitions
	Example

	Job Categories
	Example



	Employees
	Organizing Employee Information
	Programming
	General
	Example
	Example
	Example
	Example



	Time and Attendance
	Programming
	General
	Example
	Example
	Example
	Example



	Time Clock Schedule
	Programming
	Example



	Chapter 9
	Overview
	Report Templates
	Programming
	Example


	Report Classes
	Programming
	Example


	Report Date Range
	Offset
	Programming
	Example


	Schedule Classes
	Programming
	General
	Example
	Example



	Cashier Totals
	Programming
	Example


	Historical Totals
	Programming
	Classes
	Example
	Example



	Report Groups
	Programming
	Major Groups
	Example
	Example
	Example



	Tracking Groups
	How Many Totals Can I Track in One Group?
	Using Subtotals
	Programming
	Example


	Autosequences
	Programming
	Example


	Autosequence Steps
	Programming
	Ranges
	Example
	Example
	Example
	Example
	Example




	Appendix A
	What Happened to…
	Broadcasting the Database
	File Configuration
	Hexadecimal Type Fields
	MAP Characters
	PC ISN
	Report Options



